USARC Family Programs Financial Literacy Training
Program Managers
LTC Mingledorff, Alan					MAJ Stang, Scott
Phone: (910) 224-8402					Phone: (910) 570-9883
Email: dale.a.mingledorff.mil@army.mil			Email: scott.m.stang.mil@army.mil 
POC information for distro list: Send the program managers the following information:	Name, Unit, and Email
CMT Required Courses and DTMS Input:
Three different ways to take the training:
1. Distributed learning found here: https://olms.armyfamilywebportal.com/
1. Face-to-Face with an approved educator. The Personal Financial Counselors can be located here: https://finred.usalearning.gov/pfcMap
1. Group training with an approved educator (same as above)

How to record / Input 


· G09-COM-0002, Prepare Finances For A Permanent Change Of Station (PCS)
· G09-COM-0003, Prepare Finances For A Deployment
· G09-COM-0004, Prepare Finances For Return From Deployment
· G09-COM-0005, Prepare Finances For Vesting In The Thrift Savings Plan
· G09-COM-0006, Prepare Finances For Continuation Pay Under Blended Retirement System
· G09-COM-0007, Prepare Finances For Marriage
· G09-COM-0008, Prepare Finances For A Divorce
· G09-COM-0009, Prepare Finances For Welcoming A New Child
· G09-COM-00010, Prepare Finances For A Disabling Sickness Or Condition
· G09-COM-00011, Prepare Finances For A Promotion

How to Track / Vantage Access:
1. Give Battalion and Company Commanders, Sergeant Majors, and First Sergeants with a by-name list of all Soldiers requiring ANY of the mandated Common Military Training personal/professional milestones. The tracker will also show course completion status.
1. Aggregated Tracker for a high level look at training completion for Major Commands: https://vantage.army.mil/workspace/module/view/latest/ri.workshop.main.module.82872019-204a-417b-8648-e821b41dca7a
1. Job Aids provided.




How to Request Training with a PFC:
Where to find PFC:
		https://finred.usalearning.gov/pfcMap
Boss request required outside of 50 miles:
		https://supportrequest.militaryonesource.mil/
Promotional Items:
	Flyer

	
	CSM Article - https://www.army.mil/article/258256/the_armys_financial_readiness_program_can_help_soldiers_fight_inflation_and_manage_finances
Reference Material:










	
Websites:
	Financial Readiness Program (army.mil)
	https://www.financialfrontline.org/
https://finred.usalearning.gov/
https://www.milspousemoneymission.org/
https://www.militaryonesource.mil/leaders-service-providers/economic-security/
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Historical Information

HQDA is requiring that Soldiers take Specific Financial Training based on events taking place in there life.



Enlisted Soldiers:  During Basic Combat Training (BCT) a once in a career basic Finance Training.  Task # and Task TBD.

Prepare Finances for a Permanent Change of Station (PCS):  G09-COM-0002

Prepare Finances for a Deployment:  G09-COM-0003

Prepare Finances for a Return from Deployment:  G09-COM-0004

Prepare Finances for Vesting in the Thrift Savings Plan:  G09-COM-0005

Prepare Finances for Continuation Pay Under Blended Retirement System:  G09-COM-0006

Prepare Finances for Marriage:  G09-COM-0007

Prepare Finances for a Divorce:  G09-COM-0008

Prepare Finances for Welcoming a New Child:  G09-COM-0009

Prepare Finances for a Disabling Sickness or Condition:  G09-COM-0010

Prepare Finances for a Promotion:  G09-COM-0011
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Recording Training in DTMS

Recording Finance Awareness Training using the Wizard capability
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Recording Training in DTMS





Select Administrative
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Recording Training in DTMS





Select “Record Soldier Training







US Army Combined Arms Center

SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE







6

Recording Training in DTMS





Select “Record Task Completion (Mandatory or Individual)



Select “Next”
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Recording Training in DTMS





Select “Search” to generate a roster of unit personnel.
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Recording Training in DTMS





Select the Soldiers that took the training.



Once all Soldiers have been selected, Click on the “Next” tab
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Recording Training in DTMS





Put in the Task Number and click on the “Search Tab”.  The Task will generate below

Once the task has generated, click on the “Select Tab” followed by the “Next Tab” at the bottom right of the page.
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Recording Training in DTMS





Add in the “Date” of the Training, Go/NoGo and the name of the trainer and then select “Set Default Values”.

Once Default Values are set, the roster will be linked with the training conducted.  Once this is updated select the “Next Tab”.
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Recording Training in DTMS



The Confirmation page will show how many records were updated.  To complete the update, select the “Finish Tab”.
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Recording Training in SULT

Recording Finance Awareness Training using the Small Unit Leaders Tool (SULT)
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Recording Training in SULT





Log into ATN and select the tab for the “Small Unit Leader Tool (SULT)”
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Select “Record Mass Tasks”
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Recording Training in SULT



Enter the following:



Task Number



Date of the Training



Name of the Trainer



Select “Continue”
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Recording Training in SULT



Verify the Task to be train by putting a check beside it and them select “Continue 
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Recording Training in SULT



Put a check beside the task that has been trained.



Select the personness that attended the training.



User the Drop Down for “Pass/Fail” to mark the “Go/NoGo”



Select “Save Changes “ to update the training for the Soldiers
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Recording Training in SULT





This message will show how many records were updated and transfused to DTMS and the Soldiers ITR.
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Other entry options to record Finance Training

Individual Training Record:  Training can be recorded “Job Book Tab” for updating one Solder at a time.



Scheduled Event:  Training can be recorded for many task and several Soldiers at one time.  Tasks must be added to the Scheduled Event and a Roster of all Soldiers that took part in the training must be added also.
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https://vantage.army.mil


Vantage Vocab


Foundry: The COTS product that underlies Army 
Vantage; it is a large-scale data integration platform 
built by Palantir
Data Connection: Automates data ingestion from 
authoritative sources on a schedule


Data Lineage: Explore data pipelines, trace lineage 
from source to final analysis, view historical builds


Object or Force Explorer: View and filter objects 
(e.g., Units), their properties and aggregations
Ontology: Categorizations of data into real-world 
concepts (Objects) and relationships among them
Contour: Top-down, point-and-click analysis for 
large datasets, no code / low code


Reports: Documents in which you can embed 
tables and charts for finished analytical products


Fusion: Vantage’s spreadsheet capability, similar to 
Microsoft Excel
Workshop: A point-click-and-configure application 


builder for presenting charts, Object sets and 
functionality


Getting Access


To request an account, visit 
https://vantage.army.mil
You’ll need:
1. Access to NIPRNet via CAC
2. Name, email and phone 


number of account sponsor
3. Date (within past year) 


of Cyber Awareness 
training certificate


4. Safeguarding Personally 
Identifiable Information (PII) 
training certificate if you 
require PII access (cert 
upload required)


Upon submission, you will gain 


access as a “guest user” for 30 
days. Full access will be granted 
pending review and approval.


Army Vantage Quick Reference


Try 
these 
tips!


When navigating in Vantage, 
click the arrow pointing to the 
upper right to open link in a 
new tab (thus avoiding losing 
your current tab). You can 
achieve the same affect by 
“Ctrl” + clicking a link.


1. Favorite pages to quickly find 
them again. Find the star on your 
page, typically near the page title, 
and click it; it will become yellow. 
The page will now be listed in the 
left sidebar menu under 
“PROJECTS & FILES”


2. Vantage Documentation is your friend! There is great 
depth and richness of content found there, step-by-step 
tutorials included. Try this: in the bottom of the left 
sidebar menu, click “Help & support”, then 
“Documentation”. Find the magnifying glass / search 
bar at the top of the page and type “Academy”. The first 
result is an intro to this interactive online learning.


3.


*Vantage works best when viewed in Chrome or Firefox, must be on DoD network


Having trouble?


Submit an issue in Vantage:


1. In the bottom of the left sidebar 
menu, click “Help & support” and 
then “Help Center”


2. A new right-side panel opens. At 
the bottom, click the blue button, 
“Report an issue”


3. Complete the issue creation wizard 
as best you can, don't worry if it's 
not quite right. The support team 
will fill in the details.


4. Be sure to click “Submit” on the 
final step.


You will receive email notifications as 
your issue progresses through the 
resolution phase.


You can also send an email to:


usarmy.vantage.support@army.mil


Navigation Panel


Next up: Follow the 
Quick Start training
path that's right for you!



https://vantage.army.mil/

https://cs.signal.army.mil/

https://cyber.mil/training/identifying-and-safeguarding-personally-identifiable-information-pii/
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Getting Started with Army Vantage 
 


Prerequisites 
Start here if you're not sure what Army Vantage is. Otherwise, jump to "Start Here!" 


 Resource System/Format Est. Time Things to know 


1 
Army Vantage 


Overview 


milSuite, professional 


video 
3 min 


Answers the questions "what is Army Vantage" and 


"what does it enable". It does not cover how to 


access Vantage or use it. 


2 
Army Vantage - 


Getting Started 


milSuite, 2-page PDF 3 min 
Focus on page 1, what is Army Vantage and who 


should use it? 


3 
Deeper dive: 


Army Vantage 


Overview 


milSuite, 18-page PDF 


with charts and 


diagrams 


20 to 30 


min 


This PDF is current as of August 2022. It provides a 


wholistic understanding of the program—its 


history, stats about use, lines of effort, 


infrastructure, data connections, and applications 


used to produce data pipelines and reports. 


4 


Optional: Army 


Vantage User 


Summit - Getting 


Started 


milSuite, recording of 


live session from the 


2022 User Summit  


1 hour, 12 


min 


This video is an excellent, fast-paced summary of 


Vantage, presented with a little color by three 


members of the Program Management team who 


have deep expertise and experience in Vantage. 


Much of this content is covered in detail in the 


next section, but if you would like an overview, 


watch this. 


 


 


Have Your Account? … Start Here! 


At the end of this section, you will be able to access Army Vantage, navigate within it, learn more, find answers 


to your own questions through Documentation, and submit issues and requests for support. 


 Resource System/Format Est. Time Things to know 


1 


Print this: [insert 


link to desk 


reference] and keep 


it handy. 


1-page PDF desk 


reference for 


Vantage 


1 min to 


print 


*Offline* cheat sheet for accessing Vantage and 


getting help 



https://www.milsuite.mil/book/leadercasts/13527

https://www.milsuite.mil/book/leadercasts/13527

https://www.milsuite.mil/book/docs/DOC-1162083

https://www.milsuite.mil/book/docs/DOC-1162083

https://www.milsuite.mil/book/docs/DOC-962851

https://www.milsuite.mil/book/docs/DOC-962851

https://www.milsuite.mil/book/leadercasts/16146

https://www.milsuite.mil/book/leadercasts/16146

https://www.milsuite.mil/book/leadercasts/16146

https://www.milsuite.mil/book/leadercasts/16146





 


   
 


2 
How to submit an 


issue in Vantage 


Vantage 


Documentation 
10 min 


This is a detailed explanation of the "Submit an 


Issue" process. 


*Bonus, there is a reference to Parks & Rec in 


here. 


3 Vantage Academy 


Foundry 101  


Online, interactive 


tutorial - go at your 


own pace 


15 min 


Learn how to navigate within Foundry.  


*Remember, Foundry is the product name for the 


platform that is Army Vantage. 


 


4* 


Intro to Foundry 


 


No need to register, 


just show up 


according to this 


schedule. 


Live Webinar 2 hours 


This live presentation is offered twice per month 


by Palantir, the creators of Foundry. It is open to all 


of their customers, so you will not hear "Army 


Vantage" in this training. It is a live walkthrough of 


Academy Foundry 101 plus additional topics, and 


an opportunity to get live help as you work 


through Academy trainings. 


5 


Foundry Basics 1: 


Orientation & 


Navigation 


(including 


Introduction to 


Documentation) 


Foundry Essentials: 


Section 1 - Foundry 


Introduction 


Online 


documentation, may 


include tutorials, 


step-by-step 


instructions, mini 


video snips and 


learning pathways 


2 min to 


hours and 


hours 


Vantage Documentation is your friend. It is 


continuously evolving, and the content is rich yet 


capsulated to read in small bites. Try the search 


feature, you will be surprised by what you find. 


Get comfortable with Vantage Documentation by 


skimming the sections linked here. 


*Optional, much of this material is covered in Step 3, but this is a live format with the ability to get support 


  



https://vantage.army.mil/workspace/documentation/product/issues/reporting-an-issue-new

https://vantage.army.mil/workspace/documentation/product/issues/reporting-an-issue-new

https://vantage.army.mil/workspace/documentation/product/foundry-training-portal/foundry-trainings#intro-to-foundry

https://vantage.army.mil/workspace/documentation/product/foundry-training-portal/foundry-trainings#intro-to-foundry

https://vantage.army.mil/workspace/webinar-schedule-app/

https://vantage.army.mil/workspace/webinar-schedule-app/

https://vantage.army.mil/workspace/webinar-schedule-app/

https://vantage.army.mil/workspace/documentation/product/foundry-training-portal/foundry-basics-1

https://vantage.army.mil/workspace/documentation/product/foundry-training-portal/foundry-basics-1

https://vantage.army.mil/workspace/documentation/product/foundry-training-portal/foundry-basics-1

https://vantage.army.mil/workspace/documentation/product/foundry-training-portal/introduction-to-documentation

https://vantage.army.mil/workspace/documentation/product/foundry-training-portal/introduction-to-documentation

https://vantage.army.mil/workspace/documentation/product/platform/introduction-foundry-introduction

https://vantage.army.mil/workspace/documentation/product/platform/introduction-foundry-introduction





 


   
 


Where to next? 


I am a... 


Company or Battalion 


Commander or First 


Sergeant 


Watch this recording of a live training called "Vantage for CO/BN Commanders" 


This overview of Vantage capabilities is open to all commanders, members of 


command teams, and staff, but focuses on tactical workflows for Company and 


Battalion Commanders and First Sergeants. It will focus on how to use the Readiness 


Tracker application - a one-stop shop for Command Teams to see and address all their 


Soldier's readiness tasks including medical exams, gains & losses, CRRT risk events, and 


more. 


Vantage administrator 


Watch this recording of a live training called "Vantage Account Management" 


Training session for account managers and Vantage administrators on how to use the 


Arbiter and Fielding Tracker tools to manage accounts for your organization. 


Data Consumer 


Start with this Quick Start Guide to Vantage and Force Explorer. 


This Quick Reference is a two page annotated diagram of the home page and Force 


Explorer features. 


Data Analyst Follow the Data Analyst track in Foundry Documentation 


Data Scientist Follow the Data Scientist track in Foundry Documentation  


Data Engineer Follow the Data Engineering track in Foundry Documentation  


Application Developer Follow the Application Developer track in Foundry Documentation  


 


I would like access to... 
 
Commanders Risk 


Reduction Toolkit (CRRT) 


*or* 


Financial Readiness 


Tracker  


These are tabs within the 


Vantage Readiness 


Tracker application 


 


**Commanders, First 


Sergeants and Command 


Sergeants Majors ONLY 


To request access to these applications: 


If you are a new user, select CRRT Affiliation during your Vantage account creation 


process and upload your “Safeguarding Personally Identifiable Information (PII)” 


training certificate. 


If you are an established Vantage user, the following options can get you affiliated: 


• Connect with your Risk Reduction Program Coordinator (RRPC)--RRPCs can 


be found in the Alcohol and Drug Control Office within the Army Substance 


Abuse Program. 


• Submit an issue ticket in Vantage: 


1. Select “Help & support”, then “Help Center” near the bottom of the 


left sidebar menu.  


2. A new right-side panel opens. At the bottom, click the blue button, 


“Report an issue”  



http://null/

http://null/

http://null/

http://null/

https://vantage.army.mil/workspace/preview-app/ri.blobster.main.pdf.8cffc50d-2ec0-4457-be15-1c4c2ef98530

https://vantage.army.mil/workspace/preview-app/ri.blobster.main.pdf.93e06857-cd11-4c67-b974-4ac49dcaa794

https://vantage.army.mil/workspace/documentation/product/foundry-training-portal/track_data-analysis

https://vantage.army.mil/workspace/documentation/product/foundry-training-portal/track_data-science

https://vantage.army.mil/workspace/documentation/product/foundry-training-portal/track_data-engineering

https://vantage.army.mil/workspace/documentation/product/foundry-training-portal/track_application-developer





 


   
 


3. Using the wizard, choose “Permissions Inquiry", then “Access 


request.” Select any object or file (or leave default values). 


4. Enter title: "Request access to CRRT,” upload your Safeguarding PII 


training certificate on the last page. Click Submit. 


 


Once you have access, start here with this CRRT overview and documentation. 


Personally Identifiable 


Information (PII) 


Once you have an Army Vantage account, if you require PII access for any reason 


you must first complete the Identifying and Safeguarding Personally Identifiable 


Information training. Download your Certificate of Completion. 


 


Once complete, follow these steps to request access in Vantage and upload your 


training certificate. 


• Select “Help & support”, then “Help Center” near the bottom of the left 


sidebar menu 


• A new right-side panel opens. At the bottom, click the blue button, “Report 


an issue”  


• Using the wizard, choose “Permissions Inquiry", then “PII access request.” 


Select any object or file (or leave default values). 


• On the last page, enter title: "Request access to PII, cert attached” and 


upload your Safeguarding PII training certificate.  


• You will need documented Commander/Supervisor (of the UIC you are 


requesting higher level access to) approval. This can be accomplished in 


one of 3 ways: 


1.  If Commander/Supervisor has a Vantage account, tag them on the 


issue by typing “@[their name]” in the comments 


2. Commander/Supervisor can sign a memorandum indicating they 


authorize your request; upload to issue ticket 


3. Commander/Supervisor can email their approval to 


usarmy.vantage.support@army.mil 


• Click Submit 
 


 


 



https://vantage.army.mil/workspace/documentation/product/crrt/overview

https://cyber.mil/training/identifying-and-safeguarding-personally-identifiable-information-pii/

https://cyber.mil/training/identifying-and-safeguarding-personally-identifiable-information-pii/
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FINANCIAL LITERACY PROGRAM


PERSONAL FINANCIAL COUNSELOR (PFC)
PFC’s are available to provide no cost, confidential financial counseling to 
Service Members and their families either in-person or virtually.
Find a Personal Finance Counselor Scan the code on the right.


Or visit: https://finred.usalearning.gov/pfcMap


Financial literacy training provides the pathway for sustaining financial well-being and 
resiliency with benchmarks of meeting all financial responsibilities, building wealth, and 
obtaining a sound financial future, and a secure retirement. It provides Soldiers required 
training and resources to help avoid debt and create practical solutions for financial goals.


Or visit: https://olms.armyfamilywebportal.com/
CAC Enabled web site https://www.milspousemoneymission.org/


FINANCIAL MILESTONES


Promotion 
PCS


Pre-Deployment  
Post-Deployment 


Marriage 
Vesting in TSP


First Child
Divorce


Disabling Sickness/
Condition 


Continuation Pay


Leadership


Training for SoldiersTraining for Spouses 


Scan Code to receive 
an email reminder. 
CAC Enabled web site, 
use your government 
computer.
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 CUI 


 
1 


CUI 


US Army Reserve Command 
Fort Bragg, NC 
271300ZJUL22 


 
OPERATION ORDER 22-050 (United States Army Reserve Command (USARC) 
Financial Literacy Program) 
 
(U) Reference(s):  See Annex A 
 
Time Zone Used Throughout the Order:  (Zulu). 
 
1. (U) Situation. 
 
 a. (U) The FY16 National Defense Authorization Act (NDAA) and Reference E 
implemented a change in the military retirement plan instituting the Blended Retirement 
System (BRS). The system went into effect on 01 January 2018. At the same time and 
to protect service members, the NDAA stipulated a number of changes to Title 10, 
U.S.C. Section 992 (Reference D) which mandated increased financial literacy training. 
 
 b. (U) Financial literacy common military training requirements provides Soldiers and 
families with the common knowledge, skills, and behavior standards to enable them to 
manage their financial affairs in a manner that supports mission readiness. 
 
 c. (U) Financial issues for Soldiers can have a direct impact on readiness and 
retention. In many cases, resultant financial problems have had a serious negative 
impact on the United State Army Reserve (USAR) personnel and families, as well as a 
significant effect on operational readiness, morale, and retention including suicide and 
domestic violence/abuse. 
 
2. (U) Mission.  Effective immediately, the USAR will provide financial literacy training 
to all Soldiers at professional and personal major life events to improve financial 
readiness of the Force. 
 
3. (U) Execution. 
 
 a. (U) Commander’s Intent. 
 
     (1) (U) Purpose.  To provide Soldiers, commanders, and leaders with tools 
required to improve the financial readiness of the Force. 
 
      (2) (U) Key Tasks. 
 
      (a) (U) Execute Army Financial Readiness Common Military Training 
requirements. 
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      (b) (U) Ensure all Soldiers receive the mandatory training, either through 
distributed learning and/or face-to-face instruction, and track completion. 
 
     (3) (U) End state.  All Soldiers complete standardized financial literacy training 
when they reach a personal or professional milestone outlined in Annex B. 
 
 b. (U) Concept of Operations.  As outlined in Reference K (Financial Literacy 
Common Military Training), topics and requirements will be delivered when a Soldier 
reaches a personal or professional milestone or on an annual basis when several 
milestones are likely to occur six (6) months before or after the time of delivery. 
Financial education training and counseling will be provided as distributed (online) 
learning, face-to-face, and/or group training. This OPORD provides the tasks to effect 
execution. 
 
 c. (U) Tasks to Staff. 
 
     (1) (U) Army Reserve Family Programs. 
 
      (a) (U) Ensure the USAR family programs offer personal finance information, 
standardized education, and personal financial counseling across the Soldier’s career 
continuum IAW References A, D, G, I, K, O, P, Q, and S. At locations without full center 
services or to augment existing capabilities, mandated financial literacy training may be 
accomplished by contractors qualified and certified to provide the training or are 
qualified and certified to provide personal financial counseling. 
 
      (b) (U) Maintain updated Financial Literacy information on the Army Reserve 
Family Programs webpage. 
 
      (c) (U) Incorporate Financial Literacy briefings as part of the Yellow Ribbon 
Reintegration Program curriculum. 
 
      (d) (U) Identify and resource contracted Army Reserve Personal Financial 
Counselors (PFC) when the current DoD PFC contract ends. 
 
      (e) (U) Provide representative to participate in HQDA DCS, G-9 Financial 
Literacy Training Working Group. 
 
     (2) (U) G-37. 
 
      (a) (U) Ensure USARC Leader Development Courses include required 
financial literacy training curriculum. 
 
      (b) (U) Provide Digital Training Management System (DTMS) support as 
required for subordinate units to manage training records IAW this OPORD. 
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      (c) (U) Provide representative to participate in HQDA DCS, G-9 Financial 
Literacy Training Working Group. 
 
 d. (U) Tasks to Subordinate Units. 
 
     (1) (U) Major Support Commands. 
 
      (a) (U)  Promote financial literacy training as a mission readiness requirement 
prescribed in References A and G. 
 
      (b) (U)  Ensure all Soldiers complete training. 
 
      (c) (U)  Ensure 100 percent of Simultaneous Membership Program (SMP) 
Cadets receive financial readiness training at gaining units within 180 days of signing 
SMP agreement. 
 
      (d) (U)  Ensure 100 percent of transitioning Soldiers are afforded the 
opportunity to attend the financial planning workshop as defined in Reference Q. 
 
      (e) (U)  Provide the time, for any Soldier who desires, the chance to meet with 
a credentialed financial counselor upon request, upon referral, or for scheduled classes. 
 
      (f) (U) Refer Soldiers for financial literacy training when a review of the 
commander’s unit financial report indicates that a Soldier is approaching a professional 
or personal major life event as outlined in References A, D, and K. 
 
      (g) (U) Incorporate, at appropriate points in the Soldier life cycle, mandated 
standardized financial literacy training as outlined in References A, D, and K. 
 
 e. (U) Coordinating Instructions. 
 
     (1) (U) Commanders will direct Soldiers to the Army Family Web Portal (AFWP) 
On-line Learning Management System (OLMS) to complete self-directed training. All 
self-directed Soldier training is currently available through the AFWP OLMS 
https://olms.armyfamilywebportal.com. 
 
     (2) (U) The Army Community Service (ACS) centers offer personal finance 
information, standardized education, and personal financial counseling across the 
Soldier’s career continuum in accordance with References A, D, G, I, K, O, P, Q, and S. 
At locations without full center services or to augment existing capabilities, mandated 
financial literacy training may be accomplished by contractors qualified and certified to 
provide the training or are qualified and certified to provide personal financial 
counseling. 
 



https://olms.armyfamilywebportal.com/
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     (3) (U)  Soldiers print certificate and provide training certificate to unit training 
manager for proof of completion. 
 
     (4) (U)  Training will be recorded in the DTMS system of record by the unit’s 
DTMS operator with the following task identification numbers: 
 
      (a) (U) G09-COM-0002, Prepare Finances For A Permanent Change Of 
Station (PCS) 
 
      (b) (U) G09-COM-0003, Prepare Finances For A Deployment 
 
      (c) (U) G09-COM-0004, Prepare Finances For Return From Deployment 
 
      (d) (U) G09-COM-0005, Prepare Finances For Vesting In The Thrift Savings 
Plan 
 
      (e) (U) G09-COM-0006, Prepare Finances For Continuation Pay Under 
Blended Retirement System 
 
      (f) (U) G09-COM-0007, Prepare Finances For Marriage 
 
      (g) (U) G09-COM-0008, Prepare Finances For A Divorce 
 
      (h) (U) G09-COM-0009, Prepare Finances For Welcoming A New Child 
 
      (i) (U) G09-COM-00010, Prepare Finances For A Disabling Sickness Or 
Condition 
 
      (j) (U) G09-COM-00011, Prepare Finances For A Promotion 
 
4. (U) Sustainment. 
 
 a. (U) USARC HQ, ARFP, through the QACS MDEP, is the proponent for resourcing 
contracted Army Reserve PFCs when the DoD PFC contract ends. 
 
 b. (U) USARC HQ, ARFP allocates QACS funding to support the MSC’s capability to 
hire permanent staff to support the command’s Financial Literacy Requirement. 
 
5. (U) Command and Signal. 
 
 a. (U) Command.  Current chain-of-command in effect. USARC Army Reserve 
Family Programs is executive agent.  
 
 b. (U) Control. 
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     (1) (U) OPSEC.  All personnel associated with this operation will become familiar 
with the USARC Critical Information List (CIL), to prevent disclosures.  Do not discuss 
or transmit critical information via non-secure means of any type.  Properly mark, store 
and dispose, using approved methods and processes, all material directly or indirectly 
related to this operation. Immediately report all accidental disclosure of CILs as a CCIR 
per USARC OPORD 22-013 (USARC, USAR CCIR) and associated FRAGORDs. 
 
     (2) (U) PROTECTION.  Every member of the U.S. Army Reserve community 
plays an important role in preventing terrorist and criminal acts.  Participating personnel 
will be familiar with current force protection conditions and physical security 
requirements.  Personnel must be alert for and aware of the indicators of potential 
terrorist or violent criminal activities.  Personnel who witness suspicious activity will 
immediately notify local law enforcement followed by a report (IAW USARC OPORD 22-
013) through their chain of command.  Soldiers serve as "sensors" enhancing the U.S. 
Army Reserve protection posture.  
 
 c. (U) Signal. Points of contact for this OPORD are: 
 
     (1) (U) Mr. Mufu Taiwo, Deputy Director Army Reserve Family Programs at (910) 
570-8361 or mufutau.a.taiwo.civ@army.mil. 
 
     (2) (U) LTC James K. Ott, Chief of Training Integration at (910) 570-9149 or 
james.k.ott.mil@army.mil.  
 
     (3) (U) LTC Tommy J. Quarles, Training Management Branch Chief at (910) 570-
8935 or tommy.j.quarles.mil@army.mil. 
 
     (4) (U) USARC G-37 Fusion Cell: usarmy.usarc.usarc-hq.list.g37-fusion-
cell@army.mil, SIPR at usarmy.usarc.usarc-hq.list.g37-fusion-cell@army.smil.mil. 


 
 
ACKNOWLEDGE:  Receipt of this message NLT 72 hours of receipt to the USARC 
G33 Future Operations Team at usarmy.usarc.usarc-hq.mbx.g33-future-operations-
div@army.mil. 
 
 
 
 
 
             DANIELS 
             LTG 
 
 
OFFICIAL: 
HAMILTON 
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G-3/5/7 
 
ANNEXES:   
Annex A (References) 
Annex B (Training Milestone Matrix) 
 
DISTRIBUTION: 
 
MAJOR SUBORDINATE COMMANDS: 
 
1 MSC 
3 MCDS  
63 RD 
-USAG-FHL 
75 INN CMD 
76 ORC 
79 TSC 
80 TNG CMD (TASS) 
81 RD 
-USAG-Fort Buchanan 
84 TNG CMD (UR) 
85 USAR SPT CMD 
88 RD 
-USAG-Fort McCoy 
99 RD 
-ASA-Dix 
108 TNG CMD (IET) 
200 MP CMD 
335 SC (T) 
377 TSC 
412 TEC 
416 TEC 
807 MCDS 
ARAC 
ARCG 
AR-MEDCOM 
LEGAL CMD 
MIRC 
USACAPOC (A)  
USAR SPT CMD (1A) 
 
ARECs: 
8A 
USARAF 
USARCENT 
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USAREUR  
USARNORTH 
USARPAC 
USARSOUTH 
 
ARA: 
I CORPS 
III CORPS 
V CORPS 
XVIII ABC 
USARJ 
 
COPY FURNISH: 
7 MSC 
9 MSC 
311 SC (T) 
USARC XOs 
USARC DIR/DEP/CH/ASST 
OCAR Directors & Deputies 
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Annex B (Training Milestone Matrix) to OPERATION ORDER 22-050 United States 
Army Reserve Command (USARC), Financial Literacy Program 
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MILESTONE COMPLETION REQUIREMENT DELIVERY 


Initial Entry Training 


Enlisted: During Basic Combat Training (BCT) • Face-To-Face 
• Group Training 


Officer: Basic Officer Leader Course Accessions 
(BOLC-A) And Equivalent Programs (U.S. Military 
Academy, Senior Reserve Officer Training Corps, 
Direct Commission Course) 


• Online 
• Face-To-Face 
• Group Training 


First Duty Station 


Enlisted: During Advanced Individual Training (AIT) 
and Military Occupational Specialty (MOS)-specific 
portion of One Station Unit Training (OSUT) 


• Face-To-Face 
• Group Training 


Officer: During Basic Officer Leader Course-Branch 
(BOLC-B) and equivalent programs 


• Online 
• Face-To-Face 
• Group Training 


Warrant Officer: During Civilian Warrant Officer Flight 
Training In-Processing 


• Face-To-Face 
• Group Training 


Permanent Change of 
Station (PCS) 


Upon receipt of orders or within 60 days of reporting 
to a new installation; only for soldiers in grade 
E4/O3/WO2 and below 


• Online 
• Face-To-Face 
• Group Training 


Promotion 
Rank E-5 Or Below; O-4 Or below. Training for 
promotion to E-2 will be delivered as part of AIT 


• Online 
• Face-To-Face 
• Group Training 


Vesting in Thrift 
Savings Plan (TSP) 


Prior to 25th month of service or 30 days after 25th 
month of service 


• Online 
• Face-To-Face 
• Group Training 


Continuation Pay 
For Soldiers under the Blended Retirement System 
(BRS), at least 90 days prior to the last date an 
individual election may be made per Army Directive 


• Online 
• Face-To-Face 
• Group Training 


Marriage 
Before marriage or no later than 60 days after 
updating the Defense Enrollment Eligibility Report 
System (DEERS) 


• Online 
• Face-To-Face 
• Group Training 


Birth of First Child 


Before the birth of child or no later than 60 days after 
updating Defense Enrollment Eligibility Reporting 
System (DEERS) with first dependent child. 
 
Training is required for any dependent child added to 
DEERS who is under the age of 18, including 
adoption, stepchild, etc. 


• Online 
• Face-To-Face 
• Group Training 


Divorce 
Before the divorce is final or no later than 60 days 
after the first-time updating DEERS marital status to 
“divorced” 


• Online 
• Face-To-Face 
• Group Training 


Disabling Condition / 
Sickness 


Entry into Army Recovery Care Program (ARCP) and 
Soldier Recovery Units (SRU); when dependent is 
first enrolled in EFMP 


• Online 
• Face-To-Face 
• Group Training 


  







Annex B (Training Milestone Matrix) to OPERATION ORDER 22-050 USARC, 
Financial Literacy Program 
 


B-2 
CUI 


Leadership 
Attendance At Designated Course. 
• Company Command First Sergeant Pre-
Command Course (CCFSPCC) 
• NCO Professional Military Education Courses 


• Online 
• Face-To-Face 
• Group Training 


Pre-Deployment 
Upon receipt of orders (training is valid for 3 years) • Online 


• Face-To-Face 
• Group Training 


Post-Deployment 
No later than 30 days upon return from deployment 
(training is valid for 3 years) 


• Online 
• Face-To-Face 
• Group Training 


Transition 
In accordance with Reference H Delivered as part of 


the transition 
assistance program 
IAW Reference Q 


Annual Training 
Training can be provided on an annual basis when 
several applicable milestone events are likely to 
occur six (6) months before or after the time of 
delivery 


• Online 
• Face-To-Face 
• Group Training 
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UNCLASSIFIED// 
 
SUBJECT:  (U) HEADQUARTERS, DEPARTMENT OF THE ARMY (HQDA) EXECUTE ORDER 
(EXORD) 140-21 THE ARMY FINANCIAL LITERACY TRAINING PROGRAM)// 
 
(U) REFERENCES: 
 
REF//A/ NATIONAL DEFENSE AUTHORIZATION ACT FOR FISCAL YEAR 2016, PUBLIC LAW 
114-92, SECTION 661// 
REF//B/ NATIONAL DEFENSE AUTHORIZATION ACT FOR FISCAL YEAR 2020, PUBLIC LAW 
116-92, SECTION 560A// 
REF//C/ TITLE 15, UNITED STATES CODE (U.S.C.) SECTION 1681, FAIR CREDIT 
REPORT ACT 2018// 
REF//D/ TITLE 10, U.S.C., SECTION 992, FINANCIAL LITERACY TRAINING: FINANCIAL 
SERVICES// 
REF//E/ DEPUTY SECRETARY OF DEFENSE MEMORANDUM, “IMPLEMENTATION OF THE 
BLENDED RETIREMENT SYSTEM,” JANUARY 27, 2017// 
REF//F/ DEPARTMENT OF DEFENSE (DOD) DIRECTIVE 5124.02, “UNDER SECRETARY OF 
DEFENSE FOR PERSONNEL AND READINESS (USD (P&R)),” JUNE 23, 2008// 
REF//G/ DOD INSTRUCTION (DODI) 1322.21, “COMMON MILITARY TRAINING (CMT),” 
FEBRUARY 20, 2020// 
REF//H/ DODI 1332.35, “TRANSITION ASSISTANCE PROGRAM (TAP) FOR MILITARY 
PERSONNEL,” SEPTEMBER 26, 2019// 
REF//I/ DODI 1342.22, “MILITARY FAMILY READINESS,” JULY 3, 2012, AS AMENDED// 
REF//J/ DODI 1344.07, “PERSONAL COMMERCIAL SOLICITATION ON DOD 
INSTALLATIONS,” MARCH 30, 2006// 
REF//K/ DOD DIRECTIVE-TYPE MEMORANDUM 19-009, “FINANCIAL READINESS COMMON 
MILITARY TRAINING REQUIREMENTS,” AUGUST 13, 2019, AS AMENDED// 
REF//L/ DOD MEMORANDUM, “INFORMATION ON FREE CREDIT MONITORING AVAILABLE TO 
MEMBERS OF THE ARMED FORCES,” FEBRUARY 18, 2020// 
REF//M/ DODI 1000.11, “FINANCIAL INSTITUTIONS ON DOD INSTALLATIONS,” JANUARY 
16, 2009// 
REF//N/ DODI 1000.15, “PROCEDURES AND SUPPORT FOR NON-FEDERAL ENTITIES 
AUTHORIZED TO OPERATE ON DOD INSTALLATIONS,” OCTOBER 24, 2008// 
REF//O/ SECRETARY OF THE ARMY MEMORANDUM, “ARMY FINANCIAL LITERACY TRAINING,” 
JANUARY 13, 2021// 
REF//P/ ARMY REGULATION (AR) 608-1, “ARMY COMMUNITY SERVICE,” 19 OCTOBER 
2017// 
REF//Q/ AR 600-81, “SOLDIER FOR LIFE-TRANSITION ASSISTANCE PROGRAM,” 17 MAY 
2016// 
REF//R/ AR 210-22, “PRIVATE ORGANIZATIONS ON DEPARTMENT OF THE ARMY 
INSTALLATIONS,” 22 OCTOBER 2001// 
REF//S/ AR 350-1, “ARMY TRAINING AND LEADER DEVELOPMENT,” 10 DECEMBER 2017// 
REF//T/ TRADOC PAMPHLET 350-70-1, “TRAINING DEVELOPMENT IN SUPPORT OF THE 
OPERATIONAL TRAINING DOMAIN,” 12 FEBRUARY 2019// 
REF//U/ TITLE 10 U.S.C., SECTION 1415, LUMP SUM PAYMENT OF CERTAIN RETIRED 
PAY// 
REF//V/ TITLE 32, CODE OF FEDERAL REGULATIONS, PART 50, PERSONAL COMMERCIAL 
SOLICITATION ON DOD INSTALLATIONS// 
REF//W/ TITLE 32, CODE OF FEDERAL REGULATIONS, PART 230, FINANCIAL 
INSTITUTIONS ON DOD INSTALLATIONS// 
REF//X/ TITLE 32, CODE OF FEDERAL REGULATIONS, PART 231, PROCEDURES GOVERNING 
BANKS, CREDIT UNIONS AND OTHER FINANCIAL INSTITUTIONS ON DOD INSTALLATIONS// 
 
NARR/ (U) THIS EXECUTION ORDER IS EFFECTIVE UPON RECEIPT. THIS EXECUTION 
ORDER PROVIDES IMPLEMENTING GUIDANCE FOR THE FINANCIAL READINESS TRAINING 
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PROGRAM AS MANDATED BY REFERENCE A AND IN ACCORDANCE WITH REFERENCES D AND 
K.// 
 
 
1.  (U) SITUATION. 
 
1.A.  (U) THE FY16 NDAA AND REFERENCE E IMPLEMENTED A CHANGE IN THE MILITARY 
RETIREMENT PLAN INSTITUTING THE BLENDED RETIREMENT SYSTEM (BRS).  THE SYSTEM 
WENT INTO EFFECT ON 01 JANUARY 2018. AT THE SAME TIME AND TO PROTECT SERVICE 
MEMBERS, THE NDAA STIPULATED A NUMBER OF CHANGES TO TITLE 10, U.S.C. SECTION 
992(REFERENCE D) WHICH MANDATED INCREASED FINANCIAL LITERACY TRAINING.  
 
1.B.  (U) FINANCIAL LITERACY COMMON MILITARY TRAINING REQUIREMENTS PROVIDES 
SOLDIERS AND FAMILIES WITH THE COMMON KNOWLEDGE, SKILLS, AND BEHAVIOR 
STANDARDS TO ENABLE THEM TO MANAGE THEIR FINANCIAL AFFAIRS IN A MANNER THAT 
SUPPORTS MISSION READINESS. 
 
1.C.  (U) FINANCIAL ISSUES FOR SOLDIERS CAN HAVE A DIRECT IMPACT ON READINESS 
AND RETENTION.  IN MANY CASES, RESULTANT FINANCIAL PROBLEMS HAVE HAD A 
SERIOUS NEGATIVE IMPACT ON DEPARTMENT OF THE ARMY PERSONNEL AND FAMILIES, AS 
WELL AS A SIGNIFICANT EFFECT ON OPERATIONAL READINESS, MORALE, AND RETENTION 
INCLUDING SUICIDE AND DOMESTIC VIOLENCE/ABUSE. 
 
2.  (U) MISSION.  NO LATER THAN (NLT) 180 DAYS FROM PUBLICATION OF THIS 
EXORD, THE ARMY WILL PROVIDE FINANCIAL LITERACY TRAINING TO ACTIVE-DUTY U.S. 
ARMY, U.S. ARMY RESERVE (USAR), AND ARMY NATIONAL GUARD (ARNG) SOLDIERS AT 
PROFESSIONAL AND PERSONAL MAJOR LIFE EVENTS PRESCRIBED IN REFERENCES A, D, 
AND K, WHILE TRAINING RECEIVED FROM ANOTHER BRANCH OF THE SERVICE WILL BE 
ACCEPTED WITH PROOF OF TRAINING. 
 
3.  (U) EXECUTION. 
 
3.A.  (U) INTENT: 
 
3.A.1.  (U) PURPOSE: TO PROVIDE SOLDIERS, COMMANDERS, AND LEADERS WITH TOOLS 
REQUIRED TO IMPROVE THE FINANCIAL READINESS OF THE FORCE. 
 
3.A.2.  (U) KEY TASKS: 
 
3.A.2.A.  (U) EXECUTE ALL SECTIONS OF REFERENCE K (DIRECTIVE-TYPE MEMORANDUM 
19-009. FINANCIAL READINESS COMMON MILITARY TRAINING REQUIREMENTS). 
 
3.A.2.B.  (U) ENSURE ALL SOLDIERS RECEIVE THE MANDATORY TRAINING, EITHER 
THROUGH DISTRIBUTED LEARNING AND/OR FACE-TO-FACE INSTRUCTION, AND TRACK 
COMPLETION.  REQUIRED COURSES ARE DISPLAYED AT 
HTTPS://OLMS.ARMYFAMILYWEBPORTAL.COM/ ON INDIVIDUAL LOG IN.  FACE-TO-FACE AND 
GROUP TRAINING WILL BE HELD AT ARMY/ARNG/USAR SOLDIER AND FAMILY READINESS 
CENTERS AS DEFINED IN REFERENCE I AND M. 
 
3.A.2.C.  (U) PROVIDE FINANCIAL LITERACY TRAINING TO FUTURE SOLDIERS PRIOR TO 
MOVEMENT TO INITIAL ENTRY TRAINING. 
 
3.A.2.D.  (U) PROVIDE FINANCIAL LITERACY TRAINING IN RESIDENT COMMISSIONED 
AND NON-COMMISSIONED OFFICER (NCO) COURSES AND ARMY SCHOOLS. 
 
3.A.2.E.  (U) ALL SOLDIERS MUST COMPLETE FINANCIAL READINESS COMMON MILITARY 
TRAINING WHEN: 
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3.A.2.E.1.  (U) A SOLDIER REACHES A PERSONAL OR PROFESSIONAL TRAINING POINT 
AS DESCRIBED IN THE TABLE BELOW. 
 
3.A.2.E.2.  (U) TRAINING CAN BE PROVIDED ON AN ANNUAL BASIS WHEN SEVERAL 
TRAINING POINTS ARE LIKELY TO OCCUR 6 MONTHS BEFORE OR AFTER THE TIME OF 
DELIVERY.  TRAINING CONDUCTED ON AN ANNUAL BASIS MUST INCLUDE TERMINAL 
LEARNING OBJECTIVES FOR ALL TRAINING POINTS THE MEMBER HAS REACHED SINCE THE 
PREVIOUS TRAINING, AS WELL AS THOSE ANTICIPATED TO BE REACHED WITHIN 6 MONTHS 
AFTER THE TIME OF DELIVERY WITH THE EXCEPTION OF THE FOLLOWING THAT MUST BE 
PROVIDED SEPARATELY: INITIAL ENTRY TRAINING, LEADERSHIP TRAINING, PRE-AND 
POST-DEPLOYMENT TRAINING, AND TRANSITION. 
 
3.A.2.E.3.  (U) TRAINING RECEIVED FROM ANOTHER BRANCH OF SERVICE WILL BE 
ACCEPTED WITH PROOF OF TRAINING.  
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MILESTONE COMPLETION REQUIREMENTS DELIVERY 


INITIAL ENTRY 
TRAINING 
 


ENLISTED: DURING BASIC 
COMBAT TRAINING (BCT). 


• FACE-TO-FACE 


• GROUP TRAINING 


OFFICER: BASIC OFFICER 
LEADER COURSE ACCESSIONS 
(BOLC-A) AND EQUIVALENT 
PROGRAMS (U.S. MILITARY 
ACADEMY, SENIOR RESERVE 
OFFICER TRAINING CORPS, 
DIRECT COMMISSION COURSE).  


• ONLINE 


• FACE-TO-FACE 


• GROUP TRAINING  


FIRST DUTY STATION 
 


ENLISTED: DURING ADVANCED 
INDIVIDUAL TRAINING (AIT) 
AND MILITARY OCCUPATIONAL 
SPECIALTY (MOS)-SPECIFIC 
PORTION OF ONE STATION UNIT 
TRAINING (OSUT).  


• FACE-TO-FACE 


• GROUP TRAINING 


OFFICER: DURING BASIC 
OFFICER LEADER COURSE-BRANCH 
(BOLC-B) AND EQUIVALENT 
PROGRAMS. 


• ONLINE 


• FACE-TO-FACE 


• GROUP TRAINING 


WARRANT OFFICER: DURING 
CIVILIAN WARRANT OFFICER 
FLIGHT TRAINING IN-
PROCESSING. 


• FACE-TO-FACE 


• GROUP TRAINING 


PERMANENT CHANGE OF 
STATION 


UPON RECEIPT OF ORDERS OR 
WITHIN 60 DAYS OF REPORTING 
TO A NEW INSTALLATION; ONLY 
FOR SOLDIERS IN GRADE 
E4/O3/WO2 AND BELOW. 


• ONLINE 


• FACE-TO-FACE 


• GROUP TRAINING 


PROMOTION RANK E-5 OR BELOW; O-4 OR 
BELOW. 
 
TRAINING FOR PROMOTION TO E-
2 WILL BE DELIVERED AS PART 
OF AIT. 


• ONLINE 


• FACE-TO-FACE 


• GROUP TRAINING 


VESTING IN THRIFT 
SAVINGS PLAN (TSP) 


PRIOR TO 25TH MONTH OF 
SERVICE OR 30 DAYS AFTER 
25TH MONTH OF SERVICE. 


• ONLINE 


• FACE-TO-FACE 


• GROUP TRAINING 


CONTINUATION PAY FOR SOLDIERS UNDER THE 
BLENDED RETIREMENT SYSTEM 
(BRS), AT LEAST 90 DAYS 
PRIOR TO THE LAST DATE AN 
INDIVIDUAL ELECTION MAY BE 
MADE PER ARMY DIRECTIVE.  


• ONLINE 


• FACE-TO-FACE 


• GROUP TRAINING 


MARRIAGE BEFORE MARRIAGE OR NO LATER 
THAN 60 DAYS AFTER UPDATING 
THE DEFENSE ENROLLMENT 
ELIGIBILITY REPORT SYSTEM 
(DEERS). 


• ONLINE 


• FACE-TO-FACE 


• GROUP TRAINING 
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BIRTH OF FIRST 
CHILD 


BEFORE THE BIRTH OF CHILD OR 
NO LATER THAN 60 DAYS AFTER 
UPDATING DEFENSE ENROLLMENT 
ELIGIBILITY REPORTING SYSTEM 
(DEERS) WITH FIRST DEPENDENT 
CHILD. 
 
TRAINING IS REQUIRED FOR ANY 
DEPENDENT CHILD ADDED TO 
DEERS WHO IS UNDER THE AGE 
OF 18, INCLUDING ADOPTION, 
STEP CHILD, ETC.   


• ONLINE 


• FACE-TO-FACE 


• GROUP TRAINING 


DIVORCE BEFORE THE DIVORCE IS FINAL 
OR NO LATER THAN 60 DAYS 
AFTER THE FIRST TIME 
UPDATING DEERS MARITAL 
STATUS TO “DIVORCED.” 


• ONLINE 


• FACE-TO-FACE 


• GROUP TRAINING 


DISABLING 
CONDITION/SICKNESS 


ENTRY INTO ARMY RECOVERY 
CARE PROGRAM (ARCP) AND 
SOLDIER RECOVERY UNITS 
(SRU); WHEN DEPENDENT IS 
FIRST ENROLLED IN EFMP. 


• ONLINE 


• FACE-TO-FACE 


• GROUP TRAINING 


LEADERSHIP  ATTENDANCE AT DESIGNATED 
COURSE. 


• COMPANY COMMAND FIRST 
SERGEANT PRE-COMMAND 
COURSE (CCFSPCC) 


• NCO PROFESSIONAL 
MILITARY EDUCATION 
COURSES. 


• ONLINE 


• FACE-TO-FACE 


• GROUP TRAINING 
 


PRE-DEPLOYMENT UPON RECEIPT OF ORDERS 
(TRAINING IS VALID FOR 3 
YEARS) 


• ONLINE 


• FACE-TO-FACE 


• GROUP TRAINING 


POST-DEPLOYMENT NO LATER THAN 30 DAYS UPON 
RETURN FROM DEPLOYMENT 
(TRAINING IS VALID FOR 3 
YEARS) 


• ONLINE 


• FACE-TO-FACE 


• GROUP TRAINING 


TRANSITION  IN ACCORDANCE WITH REFERENCE 
H. 


DELIVERED AS PART OF THE 
TRANSITION ASSISTANCE 
PROGRAM IN ACCORDANCE 
WITH REFERENCE N. 


ANNUAL TRAINING SEE 3.A.2.E.2.  • ONLINE 


• FACE-TO-FACE 


• GROUP TRAINING 


 
3.A.3.  (U) END STATE:  ALL SOLDIERS COMPLETE STANDARDIZED FINANCIAL LITERACY 
TRAINING IN ACCORDANCE WITH (IAW) WHEN THEY REACH A PERSONAL OR PROFESSIONAL 
MILESTONE IAW REFERENCES A, D, K, O, AND S. 
 
3.B.  (U) CONCEPT OF OPERATIONS.  AS OUTLINED IN REFERENCE K, FINANCIAL 
LITERACY COMMON MILITARY TRAINING (CMT) TOPICS AND REQUIREMENTS WILL BE 



Heather.H.Walrath

Highlight



Heather.H.Walrath

Highlight







6 
 


DELIVERED WHEN A SOLDIER REACHES A PERSONAL OR PROFESSIONAL MILESTONE OR ON 
AN ANNUAL BASIS WHEN SEVERAL MILESTONES ARE LIKELY TO OCCUR 6 MONTHS BEFORE 
OR AFTER THE TIME OF DELIVERY.  FINANCIAL EDUCATION TRAINING AND COUNSELING 
WILL BE PROVIDED AS DISTRIBUTED (ONLINE) LEARNING, FACE-TO-FACE, AND/OR GROUP 
TRAINING.  SOLDIERS WILL COMPLETE TRAINING AND ENSURE TRAINING CERTIFICATES 
ARE ANNOTATED IN THE APPROPRIATE TRAINING MANAGEMENT SYSTEM.  THE ASSISTANT 
SECRETARY OF THE ARMY (MANPOWER AND RESERVE AFFAIRS) (ASA (M&RA) IS THE 
PROPONENT FOR FINANCIAL LITERACY, AND TASKS THE DEPUTY CHIEF OF STAFF, G-9 
WITH THE EXECUTION OF REFERENCES D, K AND O.  THIS EXORD PROVIDES THE TASKS 
TO EFFECT EXECUTION.  
 
3.C.  (U) TASKS TO ARMY STAFF, SUBORDINATE UNITS AND REQUESTS FOR SUPPORT. 
 
3.C.1.  (U) ASSISTANT SECRETARY OF THE ARMY (MANPOWER AND RESERVE AFFAIRS) 
(ASA (M&RA)).  REQUEST ASA (M&RA): 
 
3.C.1.A.  (U) ACT AS PROPONENT FOR FINANCIAL LITERACY POLICY AS OUTLINED IN 
REFERENCES D, K, AND O. 
 
3.C.1.B.  (U) INTEGRATE FINANCIAL LITERACY REQUIREMENTS INTO UPDATE OF AR 
608-1. 
 
3.C.1.C.  (U) EXTEND A WRITTEN INVITATION, ESTABLISH APPROVAL PROCESS, AND 
APPROVE AN APPROPRIATE NON-GOVERNMENT, NON-COMMERCIAL ORGANIZATION THAT IS 
TAX-EXEMPT UNDER SECTION 501(C)(3) OR (C)(23) OF TITLE 26, U.S.C., OR THAT IS 
ASSOCIATED WITH A SECURITIES SELF-REGULATORY ORGANIZATION, TO PROVIDE ARMY 
STANDARDIZED FINANCIAL LITERACY EDUCATION THAT SATISFIES A SPECIFIC FINANCIAL 
READINESS CMT REQUIREMENT AND/OR ADDITIONAL FINANCIAL READINESS TRAINING 
IDENTIFIED BY THE ARMY TO SOLDIERS.  THIS AUTHORITY MAY BE DELEGATED, IN 
WRITING, TO A PRESIDENTIALLY APPOINTED, SENATE-CONFIRMED, OFFICIAL OF THE 
ARMY IAW REFERENCES J AND N.  
 
3.C.2.  (U) HQDA DEPUTY CHIEF OF STAFF (DCS), G-9. 
 
3.C.2.A.  (U) SERVE AS THE PRIMARY POINT OF CONTACT (POC) TO ASA (M&RA) FOR 
FINANCIAL LITERACY TRAINING PROGRAM. 
 
3.C.2.B.  (U) ESTABLISH, MANAGE, OVERSEE, AND MONITOR THE IMPLEMENTATION OF 
POLICY, PROCEDURES, AND FOR STANDARDIZED FINANCIAL READINESS COMMON MILITARY 
TRAINING REQUIREMENTS IAW REF D, K, O, AND S. 
 
3.C.2.C.  (U) IAW REFERENCE S, DETERMINE APPROPRIATE POINT AND METHODS OF 
DELIVERY FOR REQUIRED TRAINING IN COORDINATION WITH (ICW) HQDA DCS, G-3/5/7, 
RESILIENCE DIRECTORATE, U.S. ARMY TRAINING AND DOCTRINE COMMAND (TRADOC), 
USAR, AND ARNG. 
 
3.C.2.D.  (U) ICW OFFICE OF THE CHIEF, PUBLIC AFFAIRS, PUBLISH AND EXECUTE 
COMMUNICATION PLAN OF TRAINING REQUIREMENTS AND UPDATE SEMI-ANNUALLY. 
 
3.C.2.E.  (U) TRACK IMPLEMENTATION AND OVERSEE THE DEVELOPMENT OF 
STANDARDIZED INSTRUCTIONAL MATERIALS FOR INSTITUTIONAL AND NON-INSTITUTIONAL 
FINANCIAL LITERACY TRAINING AS OUTLINED IN REF S. 
 
3.C.2.F.  (U) MONITOR ARMY’S FINANCIAL LITERACY TRAINING PROGRAM IN 
COORDINATION WITH RESILIENCE DIRECTORATE, TRADOC, USAR, AND ARNG TO ENSURE 
COMPLIANCE WITH THE LAW AND POLICY PER REFERENCE I AS AMENDED. 
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3.C.2.G.  (U) PERIODICALLY REVIEW AND UPDATE FINANCIAL LITERACY TRAINING 
PROGRAM LEARNING PRODUCTS AND LEADER TRAINING PROGRAMS OF INSTRUCTION TO 
ENSURE THEY INCLUDE THE MOST CURRENT LEARNING CONTENT AVAILABLE IN 
COORDINATION WITH RESILIENCE DIRECTORATE, TRADOC, USAR, AND ARNG. 
 
3.C.2.H.  (U) MEASURE FINANCIAL LITERACY TRAINING EFFECTIVENESS AS OUTLINED 
IN REFERENCE K. 
 
3.C.2.I.  (U) ESTABLISH AND LEAD FINANCIAL LITERACY WORKING GROUP TO ASSIST 
WITH COORDINATION. 
 
3.C.2.J.  (U) ESTABLISH AND MAINTAIN A CENTRAL WEB-BASED PORTAL FOR ALL ARMY 
APPROVED FINANCIAL EDUCATORS TO DISTRIBUTE STANDARDIZED TRAINING PRODUCTS, 
UPDATED GUIDANCE, SHARE BEST PRACTICES, ETC., NLT FOURTH QUARTER FY21.  
 
3.C.3.  (U) HQDA DCS, G-1. 
 
3.C.3.A.  (U) COMMUNICATE ALERTS TO SOLDIERS FOR MAJOR LIFE EVENTS REQUIRING 
FINANCIAL LITERACY TRAINING AS OUTLINED IN REFERENCES A, D, AND K. 
 
3.C.3.B.  (U) INCLUDE FINANCIAL LITERACY TRAINING REQUIREMENTS ON PRE- AND 
POST-DEPLOYMENT CHECKLISTS. 
 
3.C.3.C.  (U) UPDATE AR 600-81, “SOLDIER FOR LIFE-TRANSITION ASSISTANCE 
PROGRAMS” (REFERENCE Q) TO INCORPORATE FINANCIAL LITERACY TRAINING AS COMMON 
MANDATORY TRAINING AS OUTLINED IN REFERENCES A, D, G, H, K, AND O. 
 
3.C.3.D.  (U) ENSURE FINANCIAL READINESS TRAINING FOR CONTINUATION PAY AND 
THE LUMP SUM OPTION FOR RETIREMENT UNDER THE BLENDED RETIREMENT SYSTEM IS 
AVAILABLE TO ELIGIBLE SOLDIERS AT LEAST 90 DAYS PRIOR TO THE LAST DATE AN 
INDIVIDUAL ELECTION MAY BE MADE PER SERVICE DIRECTIVES AND 10 U.S.C. 1415, 
LUMP SUM PAYMENT OF CERTAIN RETIRED PAY (REFERENCE U). 
 
3.C.3.E.  (U) PROVIDE REPRESENTATIVE AND PARTICIPATE IN HQDA DCS, G-9 
FINANCIAL LITERACY TRAINING WORKING GROUP. 
 
3.C.4.  (U) HQDA DCS, G-3/5/7. 
 
3.C.4.A.  (U) UPDATE AR 350-1 , “ARMY TRAINING AND LEADER DEVELOPMENT” 
(REFERENCE S) TO INCORPORATE FINANCIAL LITERACY TRAINING AS COMMON MANDATORY 
TRAINING AS OUTLINED IN REFERENCES A, D, G, K, AND O. 
 
3.C.4.B.  (U) COORDINATE TO ENSURE DIGITAL TRAINING MANAGEMENT SYSTEM (DTMS) 
AND ARMY TRAINING INFORMATION SYSTEM (ATIS) CAN SUPPORT TRAINING RECORDING 
REQUIREMENT. 
 
3.C.4.C.  (U) PROVIDE REPRESENTATIVE AND PARTICIPATE IN HQDA DCS, G-9 
FINANCIAL LITERACY TRAINING WORKING GROUP. 
 
3.C.5.  (U) COMMANDER, U.S. ARMY, TRAINING AND DOCTRINE COMMAND (TRADOC). 
 
3.C.5.A.  (U) IMPLEMENT FINANCIAL LITERACY STANDARDIZED FINANCIAL READINESS 
COMMON MANDATORY TRAINING FOR FUTURE SOLDIER TRAINING, BASIC COMBAT 
TRAINING/ONE STATION UNIT TRAINING, ADVANCED INDIVIDUAL TRAINING, BASIC 
OFFICER LEADER COURSES A/B, COMPANY COMMANDER FIRST SERGEANT PRE-COMMAND 
COURSE, AND NCO PROFESSIONAL MILITARY EDUCATION COURSES. 
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3.C.5.B.  (U) ENSURE FINANCIAL READINESS TRAINING IN THE FUTURE SOLDIER 
TRAINING PROGRAM OF INSTRUCTION IS AN ACCESSIONS TRAINING REQUIREMENT PRIOR 
TO MOVEMENT TO INITIAL ENTRY TRAINING.  
 
3.C.5.C.  (U) ENSURE ALL ARMY FINANCIAL LITERACY TRAINING DISTRIBUTED 
LEARNING TRAINING MATERIALS ARE MADE AVAILABLE THROUGH ARMY TRAINING NETWORK 
(ATN) OR ARMY LEARNING MANAGEMENT SYSTEM (ALMS) AND EASILY ACCESSIBLE TO ALL 
COMPOS. 
 
3.C.5.D.  (U) PROVIDE REPRESENTATIVE AND PARTICIPATE IN HQDA DCS, G-9 
FINANCIAL LITERACY TRAINING WORKING GROUP. 
 
3.C.6.  (U) COMMANDER, U.S. ARMY MATERIEL COMMAND (AMC) THROUGH COMMANDER, 
INSTALLATION MANAGEMENT COMMAND (IMCOM). 
 
3.C.6.A.  (U) EXECUTE STANDARDIZED FINANCIAL LITERACY TRAINING ACROSS ALL 
UNITS ON ARMY INSTALLATIONS, ARSENALS, AND DEPOTS THROUGH THE ARMY COMMUNITY 
SERVICE (ACS) CENTERS.  TRAINING WILL INCLUDE BUT IS NOT LIMITED TO IN-
PERSON/GROUP TRAINING, FACE-TO-FACE COUNSELING, DISTRIBUTED LEARNING, 
CLASSROOM INSTRUCTION, OR COMPUTER-BASED TRAINING IN ACCORDANCE WITH 
REFERENCE K.  PROVIDE SOLDIERS WITH CERTIFICATES OF COMPLETION AND SIGNED 
CHECKLISTS FOR COMPLETION REQUIREMENTS. 
 
3.C.6.B.  (U) ENSURE THE ACS CENTERS OFFER PERSONAL FINANCE INFORMATION, 
STANDARDIZED EDUCATION, AND PERSONAL FINANCIAL COUNSELING ACROSS THE 
SOLDIER’S CAREER CONTINUUM IN ACCORDANCE WITH REFERENCES A, D, G, I, K, O, P, 
AND S.  AT LOCATIONS WITHOUT FULL CENTER SERVICES OR TO AUGMENT EXISTING 
CAPABILITIES, FINANCIAL LITERACY TRAINING MAY BE ACCOMPLISHED BY CONTRACTORS 
QUALIFIED AND CERTIFIED TO PROVIDE PERSONAL FINANCIAL COUNSELING.  
CONTRACTORS MUST ONLY CONDUCT TRAINING WITH ARMY-APPROVED MATERIALS IN 
ACCORDANCE WITH REFERENCE J.  
 
3.C.6.C.  (U) FOR FINANCIAL MATTERS THAT HAVE LEGAL RAMIFICATIONS, A 
QUALIFIED LEGAL COUNSEL, SUBJECT TO THE AUTHORITY OF THE ARMY GENERAL COUNSEL 
OR JUDGE ADVOCATE GENERAL, MUST DELIVER SOLDIERS’ RIGHTS AND REMEDIES UNDER 
THE LAW.  AT A MINIMUM, THE MATERIALS TO BE PRESENTED MUST BE REVIEWED AND 
APPROVED BY SUCH QUALIFIED LEGAL COUNSEL IN ACCORDANCE WITH REFERENCE K. 
 
3.C.6.D.  (U) PROVIDE FREE CREDIT MONITORING EDUCATION IN ACCORDANCE WITH 
REFERENCES C AND L. TRAINING DELIVERY METHOD WILL INCLUDE IN-PERSON, 
CLASSROOM, AND DISTRIBUTED LEARNING.  FREE CREDIT MONITORING TRAINING WILL BE 
INCLUDED IN MILESTONE LESSONS TO ENSURE THE WIDEST DISSEMINATION. 
 
3.C.6.E.  (U) REFER NON-GOVERNMENT, NON-COMMERCIAL ORGANIZATIONS THAT REQUEST 
TO PROVIDE FINANCIAL EDUCATION ON INSTALLATIONS AS OUTLINED IN 3.C.1.C. OF 
THIS ISSUANCE TO CHAIN OF COMMAND FOR SUBMISSION TO HQDA DCS, G-9. 
 
3.C.6.F.  (U) FINANCIAL EDUCATORS SHOULD BE FAMILIAR WITH RELEVANT CONSUMER 
RIGHTS AND REMEDIES, PARTICULARLY UNIQUE PROTECTIONS AFFORDED MILITARY 
CONSUMERS IN LAW OR POLICY, SUCH AS THE MILITARY LENDING ACT, SERVICEMEMBERS’ 
CIVIL RELIEF ACT, CREDIT MONITORING, AND STATE OR LOCAL REGULATIONS. 
 
3.C.6.G.  (U) FINANCIAL EDUCATORS WILL REFER CLIENTS TO THE INSTALLATION 
LEGAL ASSISTANCE OFFICE OR APPROPRIATE REGULATORY AGENCY FOR FURTHER SUPPORT 
WHEN IDENTIFYING A POTENTIAL VIOLATION OF CONSUMER RIGHTS. 
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3.C.6.H.  (U) PROVIDE REPRESENTATIVE AND PARTICIPATE IN HQDA DCS, G-9 
FINANCIAL LITERACY TRAINING WORKING GROUP. 
 
3.C.6.I.  (U) ICW HQDA DCS, G-9, UPDATE THE CURRENT FINANCIAL READINESS 
TRAINING CONTENT ON THE ARMY FAMILY WEB PORTAL (AFWP). 
 
3.C.7.  (U) COMMANDER, U.S. ARMY HUMAN RESOURCES COMMAND (HRC). 
 
3.C.7.A.  (U) EXECUTE FINANCIAL LITERACY TRAINING AT THE ARMY TRANSITION 
ASSISTANCE PROGRAM (TAP) CENTERS AS OUTLINED IN REFERENCES D, H, AND K. 
 
3.C.7.B.  (U) ENSURE 100 PERCENT OF TRANSITIONING SOLDIERS ARE AFFORDED THE 
OPPORTUNITY TO ATTEND THE FINANCIAL PLANNING WORKSHOP AS DEFINED IN REFERENCE 
Q. 
 
3.C.7.C.  (U) PROVIDE APPROPRIATE ACTION OFFICER REPRESENTATION AT ALL IN-
PROGRESS REVIEWS. 
 
3.C.8.  (U) OFFICE OF THE CHIEF, ARMY RESERVE (OCAR). 
 
3.C.8.A.  (U) PROMOTE FINANCIAL LITERACY TRAINING AS A MISSION READINESS 
REQUIREMENT PRESCRIBED IN REFERENCES A AND G. 
 
3.C.8.B.  (U) ENSURE 100 PERCENT OF SIMULTANEOUS MEMBERSHIP PROGRAM (SMP) 
CADETS RECEIVE FINANCIAL READINESS TRAINING AT GAINING UNITS WITHIN 180 DAYS 
OF SIGNING SMP AGREEMENT. 
 
3.C.8.C.  (U) ENSURE 100 PERCENT OF TRANSITIONING SOLDIERS ARE AFFORDED THE 
OPPORTUNITY TO ATTEND THE FINANCIAL PLANNING WORKSHOP AS DEFINED IN REFERENCE 
Q. 
 
3.C.8.D.  (U) ENSURE THE USAR FAMILY PROGRAMS OFFER PERSONAL FINANCE 
INFORMATION, STANDARDIZED EDUCATION, AND PERSONAL FINANCIAL COUNSELING ACROSS 
THE SOLDIER’S CAREER CONTINUUM IN ACCORDANCE WITH REFERENCES A, D, G, I, K, 
O, P, Q, AND S.  AT LOCATIONS WITHOUT FULL CENTER SERVICES OR TO AUGMENT 
EXISTING CAPABILITIES, FINANCIAL LITERACY TRAINING MAY BE ACCOMPLISHED BY 
CONTRACTORS QUALIFIED AND CERTIFIED TO PROVIDE PERSONAL FINANCIAL COUNSELING.  
CONTRACTORS MUST ONLY CONDUCT TRAINING WITH ARMY-APPROVED MATERIALS IN 
ACCORDANCE WITH REFERENCE J. 
 
3.C.8.E.  (U) PROVIDE THE TIME, FOR ANY SOLDIER WHO DESIRES, THE CHANCE TO 
MEET WITH A CREDENTIALED FINANCIAL COUNSELOR UPON REQUEST, UPON REFERRAL, OR 
FOR SCHEDULED CLASSES. 
 
3.C.8.F.  (U) REFER SOLDIERS FOR FINANCIAL LITERACY TRAINING WHEN A REVIEW OF 
THE COMMANDER’S UNIT FINANCIAL REPORT INDICATES THAT A SOLDIER IS APPROACHING 
A PROFESSIONAL OR PERSONAL MAJOR LIFE EVENT AS OUTLINED IN REFERENCES A, D, 
AND K.  SOLDIERS WILL PROVIDE THE UNIT COMMANDER THE TRAINING CERTIFICATE OR 
PROOF OF TRAINING FOR INCLUSION IN THE SOLDIER’S INDIVIDUAL TRAINING RECORD 
IN DTMS. 
 
3.C.8.G.  (U) INCORPORATE, AT APPROPRIATE POINTS IN THE SOLDIER LIFE CYCLE, 
MANDATED STANDARDIZED FINANCIAL LITERACY TRAINING AS OUTLINED IN REFERENCES 
A, D, AND K. 
 
3.C.8.H.  (U) ENSURE THIS INITIATIVE IS SYNCHRONIZED WITH THE ARMY RESERVE 
CAMPAIGN PLAN. 
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3.C.8.I.  (U) PROVIDE G-1, G-3/5/7, AND FINANCIAL READINESS PROGRAM 
REPRESENTATIVES TO PARTICIPATE IN HQDA DCS, G-9 FINANCIAL LITERACY TRAINING 
WORKING GROUP. 
 
3.C.9.  (U) CHIEF, NATIONAL GUARD BUREAU (NGB)/DIRECTOR, ARMY NATIONAL GUARD 
(ARNG). 
 
3.C.9.A.  (U) PROMOTE FINANCIAL LITERACY TRAINING AS A MISSION READINESS 
REQUIREMENT PRESCRIBED IN REFERENCES A AND G. 
 
3.C.9.B.  (U) ENSURE 100 PERCENT OF SIMULTANEOUS MEMBERSHIP PROGRAM (SMP) 
CADETS RECEIVE FINANCIAL READINESS TRAINING AT GAINING UNITS WITHIN 180 DAYS 
OF SIGNING SMP AGREEMENT. 
 
3.C.9.C.  (U) ENSURE 100 PERCENT OF TRANSITIONING SOLDIERS ARE AFFORDED THE 
OPPORTUNITY TO ATTEND THE FINANCIAL PLANNING WORKSHOP AS DEFINED IN REFERENCE 
Q. 
 
3.C.9.D.  (U) ENSURE THE ARMY NATIONAL GUARD FAMILY PROGRAMS OFFER PERSONAL 
FINANCE INFORMATION, STANDARDIZED EDUCATION, AND PERSONAL FINANCIAL 
COUNSELING ACROSS THE SOLDIER’S CAREER CONTINUUM IN ACCORDANCE WITH 
REFERENCES A, D, G, I, K, O, P, Q, AND S.  AT LOCATIONS WITHOUT FULL CENTER 
SERVICES OR TO AUGMENT EXISTING CAPABILITIES, FINANCIAL LITERACY TRAINING MAY 
BE ACCOMPLISHED BY CONTRACTORS QUALIFIED AND CERTIFIED TO PROVIDE PERSONAL 
FINANCIAL COUNSELING.  CONTRACTORS MUST ONLY CONDUCT TRAINING WITH ARMY-
APPROVED MATERIALS IN ACCORDANCE WITH REFERENCE J. 
 
3.C.9.E.  (U) PROVIDE THE TIME, FOR ANY SOLDIER WHO DESIRES, THE CHANCE TO 
MEET WITH A CREDENTIALED FINANCIAL COUNSELOR UPON REQUEST, UPON REFERRAL, OR 
FOR SCHEDULED CLASSES. 
 
3.C.9.F.  (U) REFER SOLDIERS FOR FINANCIAL LITERACY TRAINING WHEN A REVIEW OF 
THE COMMANDER’S UNIT FINANCIAL REPORT INDICATES THAT A SOLDIER IS APPROACHING 
A PROFESSIONAL OR PERSONAL MAJOR LIFE EVENT AS OUTLINED IN REFERENCES A AND 
K.  SOLDIERS WILL PROVIDE THE UNIT COMMANDER THE TRAINING CERTIFICATE OR 
PROOF OF TRAINING FOR INCLUSION IN THE SOLDIER’S INDIVIDUAL TRAINING RECORD 
IN DTMS. 
 
3.C.9.G.  (U) INCORPORATE AT APPROPRIATE POINTS IN THE SOLDIER LIFE CYCLE 
MANDATED STANDARDIZED FINANCIAL LITERACY TRAINING AS OUTLINED IN REFERENCES A 
AND K.  
 
3.C.9.H.  (U) ENSURE THIS INITIATIVE IS SYNCHRONIZED WITH THE ARMY NATIONAL 
GUARD CAMPAIGN PLAN. 
 
3.C.9.I.  (U) PROVIDE G-1, G-3/5/7, AND FINANCIAL READINESS PROGRAM 
REPRESENTATIVES TO PARTICIPATE IN HQDA DCS, G-9 FINANCIAL LITERACY TRAINING 
WORKING GROUP. 
 
3.C.10.  (U) COMMANDERS, ARMY COMMANDS (ACOMS), ARMY SERVICE COMPONENT 
COMMANDS (ASCCS), FIELD OPERATING AGENCIES (FOAS), AND DIRECT REPORTING UNITS 
(DRUS). 
 
3.C.10.A.  (U) ENSURE FINANCIAL LITERACY TRAINING AS A MISSION READINESS 
REQUIREMENT PRESCRIBED IN REFERENCES A, D, K, O, AND S. 
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3.C.10.B.  (U) PROVIDE THE TIME, FOR ANY SOLDIER WHO DESIRES, THE CHANCE TO 
MEET WITH PERSONAL FINANCIAL MANAGERS (PFMS) OR PERSONAL FINANCIAL COUNSELORS 
(PFCS) UPON REQUEST, UPON REFERRAL, OR FOR SCHEDULED CLASSES. 
 
3.C.10.C.  (U) REFER SOLDIERS FOR FINANCIAL LITERACY TRAINING WHEN A REVIEW 
OF THE COMMANDER’S UNIT COMMAND FINANCIAL REPORT (UCFR) INDICATES THAT A 
SOLDIER IS APPROACHING A PROFESSIONAL OR PERSONAL MAJOR LIFE EVENT AS 
OUTLINED IN REFERENCES A, D, AND K.  ENSURE COMPLETION OF FINANCIAL LITERACY 
TRAINING IS REFLECTED IN THE SOLDIER’S INDIVIDUAL TRAINING RECORD IN THE 
DIGITAL TRAINING MANAGEMENT SYSTEM (DTMS). 
 
3.C.10.D.  (U) INCORPORATE AT APPROPRIATE POINTS IN THE SOLDIER LIFE CYCLE 
MANDATED STANDARDIZED FINANCIAL LITERACY TRAINING AS OUTLINED IN REFERENCE A 
AND K. 
 
3.C.10.E.  (U) IN ACCORDANCE WITH DODI 1344.07 (REFERENCE J) AND PART 50 OF 
TITLE 32, CODE OF FEDERAL REGULATIONS (REFERENCE V), INVITATIONS TO PROVIDE 
FINANCIAL LITERACY EDUCATION OR TRAINING ON A SPECIFIC DOD INSTALLATION ARE 
AT THE SOLE DISCRETION OF THE INSTALLATION COMMANDER, SUBJECT TO THE 
INSTALLATION’S NEED AND TO THE OVERALL APPROVAL OF AN APPROPRIATE OFFICIAL IN 
ACCORDANCE WITH 3.C.1.C. OF THIS ISSUANCE.  ONLY THOSE ORGANIZATIONS IN 
RECEIPT OF A SECRETARY OF THE ARMY (OR DESIGNEE) MEMO APPROVING THAT 
ORGANIZATION TO PROVIDE FINANCIAL LITERACY EDUCATION MAY BE ALLOWED, AT THE 
INSTALLATION COMMANDER’S DISCRETION, TO PROVIDE APPROVED FINANCIAL LITERACY 
COURSES/PROGRAMS.  THE INSTALLATION COMMANDER MUST: 
 
3.C.10.E.1.  (U) INVITE ONLY NON-GOVERNMENT, NON-COMMERCIAL ENTITIES 
DESCRIBED AND SATISFYING THE REQUIREMENTS IDENTIFIED IN THIS SECTION TO 
PROVIDE ARMY-APPROVED STANDARDIZED FINANCIAL LITERACY EDUCATION OR TRAINING 
ON DOD INSTALLATIONS BASED ON NEED. 
 
3.C.10.E.2.  (U) REPORT THE NUMBER, TYPE, AND SUBJECT OF FINANCIAL LITERACY 
EDUCATION OR TRAINING EVENTS CONDUCTED BY NON-GOVERNMENT, NON-COMMERCIAL 
ENTITIES TO THE ASSISTANT SECRETARY OF THE ARMY (MANPOWER AND RESERVE 
AFFAIRS) FOR FURTHER REPORTING. 
 
3.C.10.E.3.  (U) PROHIBIT COMMERCIAL ENTITIES OR COMMERCIAL AGENTS FROM 
DELIVERING FINANCIAL LITERACY EDUCATION OR TRAINING, INCLUDING ON BEHALF OF 
AN APPROVED NON-FEDERAL ENTITY. 
 
3.C.10.E.4.  (U) IF THE NON-GOVERNMENT, NON-COMMERCIAL IS AN EDUCATIONAL 
INSTITUTION, DIRECT THE INSTALLATION EDUCATION ADVISOR TO VERIFY COMPLIANCE 
WITH DODI 1322.25 (REFERENCE H). 
 
3.C.10.F.  (U) FINANCIAL LITERACY EDUCATION OR TRAINING BY FINANCIAL 
INSTITUTIONS OPERATING ON DOD INSTALLATIONS IAW REFERENCE M, MAY PROVIDE ARMY 
PROVIDED STANDARDIZED FINANCIAL LITERACY AND TRAINING REQUIRED BY THIS 
ISSUANCE, SUBJECT TO PARTS 230 AND 231 OF TITLE 32, CODE OF FEDERAL 
REGULATIONS (REFERENCES W AND X, RESPECTIVELY). 
 
3.C.10.G.  (U) ENCOURAGE FINANCIAL RESPONSIBILITY AND SOUND FINANCIAL 
PLANNING AND PROMOTE A CULTURE THAT RECOGNIZES THE IMPACT OF FINANCIAL 
DECISIONS ON PERSONAL AND PROFESSIONAL LIVES. 
 
3.C.10.H.  (U) ENCOURAGE SOLDIERS TO SEEK ASSISTANCE FROM AVAILABLE 
PROFESSIONAL SUPPORT RESOURCES BEFORE MAKING A SIGNIFICANT FINANCIAL 
COMMITMENT. 







12 
 


 
3.C.10.I.  (U) DIRECT SOLDIERS TO ARMY FINANCIAL COUNSELING RESOURCES WHEN 
THEY BECOME AWARE OF SOLDIER’S FINANCIAL DIFFICULTIES OR INDEBTEDNESS. 
 
3.C.10.J.  (U) ENSURE SOLDIERS OR FAMILY MEMBERS REQUESTING FINANCIAL 
COUNSELING REGARDING COMMERCIALLY AVAILABLE LIFE INSURANCE MUST ALSO RECEIVE 
INFORMATION ON THE AVAILABILITY, AMOUNT OF COVERAGE, AND PROCEDURES FOR 
CHANGING COVERAGE UNDER THE SERVICEMEMBERS’ GROUP LIFE INSURANCE IAW REF D. 
 
3.D.  (U) COORDINATING INSTRUCTIONS. 
 
3.D.1.  (U) ALL SELF-DIRECTED SOLDIER TRAINING IS CURRENTLY AVAILABLE THROUGH 
THE ARMY FAMILY WEB PORTAL (AFWP) ON-LINE LEARNING MANAGEMENT SYSTEM (OLMS) 
https://olms.armyfamilywebportal.com/ 
 
3.D.1.A.  (U) COMMANDERS WILL DIRECT SOLDIERS TO THE AFWP OLMS TO COMPLETE 
SELF-DIRECTED TRAINING. COMMANDERS ARE ENCOURAGED TO USE IN-PERSON FINANCIAL 
LITERACY TRAINING FOR PRE- AND POST-DEPLOYMENT TRAINING REQUIREMENTS AND AS 
PART OF THE UNIT PROFESSIONAL DEVELOPMENT PROGRAM.   
 
3.D.1.B.  (U) SOLDIERS WILL PRINT CERTIFICATE AND PROVIDE TRAINING 
CERTIFICATE TO UNIT TRAINING MANAGER FOR PROOF OF COMPLETION. 
 
3.D.1.C.  (U) THE ARMY IS REQUIRED TO PROVIDE LIFE-CYCLE FINANCIAL COUNSELING 
UPON REQUEST TO SOLDIERS AND SPOUSES THROUGH PERSONNEL QUALIFIED TO PROVIDE 
FACTUAL, UNBIASED INFORMATION AND ASSIST THEM IN THE DEVELOPMENT OF SKILLS 
AND STRATEGIES TO MEET FINANCIAL GOALS AND ACHIEVE AND MAINTAIN FINANCIAL 
READINESS IAW TITLE 10, U.S. CODE, SECTION 992 (REFERENCE D). 
 
3.D.1.C.1.  (U) FINANCIAL COUNSELING MUST BE AVAILABLE REGARDLESS OF 
COMPONENT, TYPE, OR LOCATION OF ASSIGNMENT. 
 
3.D.1.C.2.  (U) THE ARMY MUST COMPLY WITH PROGRAM CERTIFICATION STANDARDS IN 
REFERENCE I FOR FINANCIAL COUNSELING PROVIDED IN MILITARY AND FAMILY SUPPORT 
CENTERS. 
 
3.D.1.C.3.  (U) ALL INSTALLATIONS WITH AT LEAST 2,000 ASSIGNED MEMBERS ON 
ACTIVE DUTY MUST HAVE AT LEAST ONE QUALIFIED FULL-TIME FINANCIAL COUNSELOR. 
 
3.D.1.C.4.  (U) INSTALLATIONS WITH FEWER THAN 2,000 ASSIGNED MEMBERS ON 
ACTIVE DUTY, SHOULD HAVE AT LEAST ONE FROM AMONG THE FOLLOWING: A QUALIFIED 
FULL-TIME FINANCIAL COUNSELOR OR A CIVILIAN OF AN APPROPRIATE GRADE AND JOB 
SERIES ASSIGNED IN WRITING TO PROVIDE FINANCIAL COUNSELING AS A PART OF THEIR 
DUTIES OR BY CONTRACT, INCLUDING CONTRACT FOR TELEPHONIC OR VIRTUAL 
COUNSELING, OR THROUGH FORMAL AGREEMENTS WITH GOVERNMENT ENTITIES OR NON-
GOVERNMENT, NON-COMMERCIAL ORGANIZATIONS THAT ARE TAX-EXEMPT UNDER SECTIONS 
501(C)(3) AND (C)(23) OF TITLE 26, U.S.C, SUBJECT TO THE GUIDELINES IN 
3.C.1.C. OF THIS ISSUANCE. 
 
3.D.1.D.  (U) INDIVIDUALS PROVIDING IN-PERSON FINANCIAL LITERACY COUNSELING, 
TO INCLUDE PERSONAL FINANCIAL MANAGERS (PFMS) AND PERSONAL FINANCIAL 
COUNSELORS (PFCS), ARE REQUIRED TO POSSESS A BACCALAUREATE DEGREE FROM AN 
ACCREDITED COLLEGE OR A COMBINATION OF EDUCATION AND EXPERIENCE WHICH EQUIPS 
THE INDIVIDUAL TO SERVE AS A FINANCIAL COUNSELOR, AND MUST OBTAIN AND 
MAINTAIN A RELEVANT NATIONALLY RECOGNIZED PROFESSIONAL CERTIFICATION THAT 
PREPARES THE INDIVIDUAL TO PROVIDE FACTUAL, UNBIASED FINANCIAL EDUCATION AND 
COUNSELING IAW REFERENCE I.  INDIVIDUALS MUST BE ADEQUATELY TRAINED AND 
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FAMILIAR WITH THE CONTENT TO BE DELIVERED AND BE FREE FROM CONFLICTS OF 
INTERESTS RELEVANT TO THE PERFORMANCE OF THEIR DUTIES IN ACCORDANCE WITH 
REFERENCES I AND J.  
 
3.D.1.E.  (U) AS DESCRIBED IN REFERENCE P, ARMY FAMILY CENTERS PROVIDE 
SUPPORT TO ALL ELEMENTS OF THE FINANCIAL READINESS PROGRAM.  EACH FAMILY 
CENTER WILL PROVIDE AT LEAST ONE TRAINED AND QUALIFIED STAFF MEMBER TO 
FUNCTION AS A FINANCIAL COUNSELOR AS DETAILED IN REFERENCE I.   
 
3.D.1.F.  (U) EFFECTIVE, FREQUENT, MEANINGFUL COMMUNICATION, AND LEADERSHIP 
ENGAGEMENT ARE ESSENTIAL ELEMENTS OF FINANCIAL READINESS.  COMMANDERS WILL 
LEVERAGE ALL MEANS OF COMMUNICATION TO INFORM AND CONNECT SOLDIERS AND FAMILY 
MEMBERS.  
 
3.D.2.  (U) COMMANDERS WILL ENCOURAGE SPOUSES TO COMPLETE EDUCATIONAL 
RESOURCES AVAILABLE AT HTTPS://WWW.MILSPOUSEMONEYMISSION.ORG  
 
4.  (U) SUSTAINMENT.  OMITTED. 
 
5.  (U) COMMAND AND SIGNAL. 
 
5.A.  (U) POC FOR INTEGRATION AND IPR LEAD – HQDA DCS, G-9 (DAIN-SF). 
 
5.B.  (U) HQDA DCS, G-9 SOLDIER AND FAMILY READINESS POC (DAIN-SF) – ROBYN 
MROSZCZYK, COMM:  571-256-8681, EMAIL ROBYN.MROSZCZYK.CIV@MAIL.MIL, 
ALTERNATES: JILL F. KNAUS, COMM: 703-695-7095, EMAIL 
JILL.F.KNAUS.CIV@MAIL.MIL, KIMBERLY A. CASTILLO, COMM: 703-695-0440, EMAIL 
KIMBERLY.A.CASTILLO10.CIV@MAIL.MIL  
 
5.C.  (U) ACKNOWLEDGE RECEIPT OF THIS ORDER TO HQDA DCS, G-9 POCS. 
 
6.  (U) EXPIRATION DATE OF THIS EXORD IS 31 DECEMBER 2026, UNLESS FORMALLY 
RESCINDED OR SUPERSEDED.   
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U.S. ARMY MATERIEL COMMAND 
U.S. ARMY FUTURES COMMAND 
U.S. ARMY PACIFIC 
U.S. ARMY EUROPE AND AFRICA 
U.S. ARMY CENTRAL 
U.S. ARMY NORTH 
U.S. ARMY SOUTH 
U.S. ARMY SPECIAL OPERATIONS COMMAND 
MILITARY SURFACE DEPLOYMENT AND DISTRIBUTION COMMAND 
U.S. ARMY SPACE AND MISSILE DEFENSE COMMAND/ARMY STRATEGIC COMMAND 
U.S. ARMY CYBER COMMAND 
U.S. ARMY MEDICAL COMMAND 
U.S. ARMY INTELLIGENCE AND SECURITY COMMAND 
U.S. ARMY CRIMINAL INVESTIGATION COMMAND 
U.S. ARMY CORPS OF ENGINEERS 
U.S. ARMY MILITARY DISTRICT OF WASHINGTON 



mailto:ROBYN.MROSZCZYK.CIV@MAIL.MIL

mailto:JILL.F.KNAUS.CIV@MAIL.MIL

mailto:KIMBERLY.A.CASTILLO10.CIV@MAIL.MIL
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U.S. ARMY CORPS OF ENGINEERS 
U.S. ARMY MILITARY DISTRICT OF WASHINGTON 
U.S. ARMY TEST AND EVALUATION COMMAND 
U.S. ARMY INSTALLATION MANAGEMENT COMMAND 
U.S. ARMY HUMAN RESOURCES COMMAND 
U.S. ARMY FINANCIAL MANAGEMENT COMMAND 
U.S. ARMY MARKETING AND ENGAGEMENT BRIGADE 
SUPERINTENDENT, U.S. MILITARY ACADEMY 
DIRECTOR, U.S. ARMY ACQUISITION SUPPORT CENTER 
SUPERINTENDENT, ARLINGTON NATIONAL CEMETERY 
COMMANDANT, U.S. ARMY WAR COLLEGE 
DIRECTOR, U.S. ARMY CIVILIAN HUMAN RESOURCES AGENCY 
 
CF: 
DIRECTOR OF BUSINESS TRANSFORMATION 
COMMANDER, EIGHTH ARMY 
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UNCLASSIFIED// 
 
SUBJECT: (U) FRAGO 1 HEADQUARTERS, DEPARTMENT OF THE ARMY (HQDA) EXECUTE 
ORDER (EXORD) 140-21 THE ARMY FINANCIAL LITERACY TRAINING PROGRAM)// 
 
(U) REFERENCES: 
 
REF//A/ THROUGH REF//Q/ NO CHANGE. 
REF//R/ [CHANGE] AR 210-7, “PERSONAL COMMERCIAL SOLICITATION ON ARMY 
INSTALLATIONS,” 11 MAY 2021/ 
REF//S/ THROUGH REF//X/ NO CHANGE. 
REF//Y/ [ADD] HQDA EXORD 140-21 THE ARMY FINANCIAL READINESS TRAINING 
PROGRAM, DTG: 262051Z MAR 21// 
 
NARR/ NO CHANGE. 
 
1.  (U) SITUATION.  NO CHANGE. 
 
2.  (U) MISSION.  NO CHANGE. 
 
3.  (U) EXECUTION.  NO CHANGE. 
 
3.A.  (U) INTENT:  NO CHANGE. 
 
3.A.1.  (U) PURPOSE:  NO CHANGE. 
 
3.A.2.  (U) KEY TASKS: 
 
3.A.2.A. THROUGH 3.A.2.E.1.  NO CHANGE. 
 
3.A.2.E.2.  (U) [CHANGE TO READ] TRAINING CAN BE PROVIDED ON AN ANNUAL BASIS 
WHEN SEVERAL APPLICABLE MILESTONE EVENTS ARE LIKELY TO OCCUR 6 MONTHS BEFORE 
OR AFTER THE TIME OF DELIVERY. TRAINING CONDUCTED ON AN ANNUAL BASIS MUST 
INCLUDE TERMINAL LEARNING OBJECTIVES FOR ALL MILESTONES THE MEMBER HAS 
REACHED SINCE THE PREVIOUS MILESTONE TRAINING, AS WELL AS THOSE ANTICIPATED 
TO BE REACHED WITHIN 6 MONTHS AFTER THE TIME OF DELIVERY WITH THE EXCEPTIN OF 
THE FOLLOWING THAT MUST BE PROVIDED SEPARATELY: INITIAL ENTRY TRAINING, 
LEADERSHIP TRAINING, PRE-AND POST-DEPLOYMENT TRAINING, AND TRANSITION. 
 
3.A.2.E.3.  NO CHANGE. 
 
3.A.2.E.4.  (U) [ADD] TRAINING WILL BE RECORDED IN THE DIGITAL TRAINING 
MANAGEMENT SYSTEM (DTMS) OR OTHER HQDA TRAINING MANAGEMENT SYSTEM BY THE DMTS 
MANAGER WITH THE FOLLOWING TASK IDENTIFICATION NUMBERS: 
 
3.A.2.E.4.A.  (U) [ADD] G09-COM-0002, PREPARE FINANCES FOR A PERMANENT CHANGE 
OF STATION (PCS) 
 
3.A.2.E.4.B.  (U) [ADD] G09-COM-0003, PREPARE FINANCES FOR A DEPLOYMENT 
 
3.A.2.E.4.C.  (U) [ADD] G09-COM-0004, PREPARE FINANCES FOR RETURN FROM 
DEPLOYMENT 
 
3.A.2.E.4.D.  (U) [ADD] G09-COM-0005, PREPARE FINANCES FOR VESTING IN THE 
THRIFT SAVINGS PLAN 
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3.A.2.E.4.E.  (U) [ADD] G09-COM-0006, PREPARE FINANCES FOR CONTINUATION PAY 
UNDER BLENDED RETIREMENT SYSTEM 
 
3.A.2.E.4.F.  (U) [ADD] G09-COM-0007, PREPARE FINANCES FOR MARRIAGE 
 
3.A.2.E.4.G.  (U) [ADD] G09-COM-0008, PREPARE FINANCES FOR A DIVORCE 
 
3.A.2.E.4.H.  (U) [ADD] G09-COM-0009, PREPARE FINANCES FOR WELCOMING A NEW 
CHILD 
 
3.A.2.E.4.H.  (U) [ADD] G09-COM-00010, PREPARE FINANCES FOR A DISABLING 
SICKNESS OR CONDITION 
 
3.A.2.E.4.I.  (U) [ADD] G09-COM-00011, PREPARE FINANCES FOR A PROMOTION 
 
3.A.2.E.5.  (U) [ADD] TRANSITION MILESTONE IS DELIVERED AS PART OF THE 
TRANSITION ASSISTANCE PROGRAM IN ACCORDANCE WITH REFERENCE Q. 
 


MILESTONE COMPLETION REQUIREMENTS DELIVERY 
INITIAL ENTRY 
TRAINING 
 


ENLISTED: DURING BASIC 
COMBAT TRAINING (BCT). 


• FACE-TO-FACE 


• GROUP TRAINING 


OFFICER: BASIC OFFICER 
LEADER COURSE ACCESSIONS 
(BOLC-A) AND EQUIVALENT 
PROGRAMS (U.S. MILITARY 
ACADEMY, SENIOR RESERVE 
OFFICER TRAINING CORPS, 
DIRECT COMMISSION COURSE).  


• ONLINE 


• FACE-TO-FACE 


• GROUP TRAINING  


FIRST DUTY STATION 
 


ENLISTED: DURING ADVANCED 
INDIVIDUAL TRAINING (AIT) 
AND MILITARY OCCUPATIONAL 
SPECIALTY (MOS)-SPECIFIC 
PORTION OF ONE STATION UNIT 
TRAINING (OSUT).  


• FACE-TO-FACE 


• GROUP TRAINING 


OFFICER: DURING BASIC 
OFFICER LEADER COURSE-BRANCH 
(BOLC-B) AND EQUIVALENT 
PROGRAMS. 


• ONLINE 


• FACE-TO-FACE 


• GROUP TRAINING 


WARRANT OFFICER: DURING 
CIVILIAN WARRANT OFFICER 
FLIGHT TRAINING IN-
PROCESSING. 


• FACE-TO-FACE 


• GROUP TRAINING 


PERMANENT CHANGE OF 
STATION 


UPON RECEIPT OF ORDERS OR 
WITHIN 60 DAYS OF REPORTING 
TO A NEW INSTALLATION; ONLY 
FOR SOLDIERS IN GRADE 
E4/O3/WO2 AND BELOW. 


• ONLINE 


• FACE-TO-FACE 


• GROUP TRAINING 


PROMOTION RANK E-5 OR BELOW; O-4 OR 
BELOW. 
 
TRAINING FOR PROMOTION TO E-
2 WILL BE DELIVERED AS PART 
OF AIT. 


• ONLINE 


• FACE-TO-FACE 


• GROUP TRAINING 
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VESTING IN THRIFT 
SAVINGS PLAN (TSP) 


PRIOR TO 25TH MONTH OF 
SERVICE OR 30 DAYS AFTER 
25TH MONTH OF SERVICE. 


• ONLINE 


• FACE-TO-FACE 


• GROUP TRAINING 


CONTINUATION PAY FOR SOLDIERS UNDER THE 
BLENDED RETIREMENT SYSTEM 
(BRS), AT LEAST 90 DAYS 
PRIOR TO THE LAST DATE AN 
INDIVIDUAL ELECTION MAY BE 
MADE PER ARMY DIRECTIVE.  


• ONLINE 


• FACE-TO-FACE 


• GROUP TRAINING 


MARRIAGE BEFORE MARRIAGE OR NO LATER 
THAN 60 DAYS AFTER UPDATING 
THE DEFENSE ENROLLMENT 
ELIGIBILITY REPORT SYSTEM 
(DEERS). 


• ONLINE 


• FACE-TO-FACE 


• GROUP TRAINING 


BIRTH OF FIRST 
CHILD 


BEFORE THE BIRTH OF CHILD OR 
NO LATER THAN 60 DAYS AFTER 
UPDATING DEFENSE ENROLLMENT 
ELIGIBILITY REPORTING SYSTEM 
(DEERS) WITH FIRST DEPENDENT 
CHILD. 
 
TRAINING IS REQUIRED FOR ANY 
DEPENDENT CHILD ADDED TO 
DEERS WHO IS UNDER THE AGE 
OF 18, INCLUDING ADOPTION, 
STEP CHILD, ETC.   


• ONLINE 


• FACE-TO-FACE 


• GROUP TRAINING 


DIVORCE BEFORE THE DIVORCE IS FINAL 
OR NO LATER THAN 60 DAYS 
AFTER THE FIRST TIME 
UPDATING DEERS MARITAL 
STATUS TO “DIVORCED.” 


• ONLINE 


• FACE-TO-FACE 


• GROUP TRAINING 


DISABLING 
CONDITION/SICKNESS 


ENTRY INTO ARMY RECOVERY 
CARE PROGRAM (ARCP) AND 
SOLDIER RECOVERY UNITS 
(SRU); WHEN DEPENDENT IS 
FIRST ENROLLED IN EFMP. 


• ONLINE 


• FACE-TO-FACE 


• GROUP TRAINING 


LEADERSHIP  ATTENDANCE AT DESIGNATED 
COURSE. 


• COMPANY COMMAND FIRST 
SERGEANT PRE-COMMAND 
COURSE (CCFSPCC) 


• NCO PROFESSIONAL 
MILITARY EDUCATION 
COURSES. 


• ONLINE 


• FACE-TO-FACE 


• GROUP TRAINING 
 


PRE-DEPLOYMENT UPON RECEIPT OF ORDERS 
(TRAINING IS VALID FOR 3 
YEARS) 


• ONLINE 


• FACE-TO-FACE 


• GROUP TRAINING 


POST-DEPLOYMENT NO LATER THAN 30 DAYS UPON 
RETURN FROM DEPLOYMENT 
(TRAINING IS VALID FOR 3 
YEARS) 


• ONLINE 


• FACE-TO-FACE 
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• GROUP TRAINING 


TRANSITION  IN ACCORDANCE WITH REFERENCE 
H. 


DELIVERED AS PART OF THE 
TRANSITION ASSISTANCE 
PROGRAM IN ACCORDANCE 
WITH REFERENCE Q. 


ANNUAL TRAINING SEE 3.A.2.E.2.  • ONLINE 


• FACE-TO-FACE 


• GROUP TRAINING 


 
3.A.3.  NO CHANGE. 
 
3.B.  (U) [CHANGE TO READ] CONCEPT OF OPERATIONS.  AS OUTLINED IN REFERENCE 
K, FINANCIAL LITERACY COMMON MILITARY TRAINING (CMT) TOPICS AND REQUIREMENTS 
WILL BE DELIVERED WHEN A SOLDIER REACHES A PERSONAL OR PROFESSIONAL MILESTONE 
OR ON AN ANNUAL BASIS WHEN SEVERAL APPLICABLE MILESTONES ARE LIKELY TO OCCUR 
6 MONTHS BEFORE OR AFTER THE TIME OF DELIVERY.  FINANCIAL EDUCATION TRAINING 
AND COUNSELING WILL BE PROVIDED AS DISTRIBUTED (ONLINE) LEARNING, FACE-TO-
FACE, AND/OR GROUP TRAINING.  SOLDIERS WILL COMPLETE TRAINING AND ENSURE THE 
DATE OF COMPLETION IS RECORDED IN THE APPROPRIATE TRAINING MANAGEMENT SYSTEM 
BY DTMS TRAINING MANAGER AS OUTLINED IN 3.A.2.E.4.  THE ASSISTANT SECRETARY 
OF THE ARMY (MANPOWER AND RESERVE AFFAIRS) (ASA (M&RA)) IS THE PROPONENT FOR 
FINANCIAL LITERACY, AND TASKS THE DEPUTY CHIEF OF STAFF, G-9 WITH THE 
EXECUTION OF REFERENCES D, K AND O.  THIS EXORD PROVIDES THE TASKS TO EFFECT 
EXECUTION.  
 
3.B.1.  (U) [ADD] THE REVISED INITIAL PHASE AND ARRIVAL TO FIRST DUTY STATION 
FINANCIAL MANAGEMENT TRAINING AND SPEND PLAN OUTLINED IN REFERENCES P AND Q 
WILL BE TAUGHT AT BCT, BOLC-A, EQUIVALENT INITIAL ENTRY TRAINING PROGRAMS, 
AIT, OSUT, BOLC-B, AND CIVILIAN WARRANT OFFICER FLIGHT TRAINING IN-
PROCESSING. 
 
3.C.  (U) TASKS TO ARMY STAFF, SUBORDINATE UNITS AND REQUESTS FOR SUPPORT.  
 
3.C.1.  (U) ASSISTANT SECRETARY OF THE ARMY (MANPOWER AND RESERVE AFFAIRS) 
(ASA (M&RA)).  NO CHANGE. 
 
3.C.2.  (U) HQDA DEPUTY CHIEF OF STAFF (DCS), G-9.  NO CHANGE. 
 
3.C.3.  (U) HQDA DCS, G-1.  
 
3.C.3.A.  NO CHANGE.  
 
3.C.3.B.  (U) [CHANGE TO READ] INCLUDE FINANCIAL LITERACY TRAINING 
REQUIREMENTS ON PRE-DEPLOYMENT CHECKLIST.  
 
3.C.3.C. THROUGH 3.C.3.E.  NO CHANGE. 
 
3.C.4.  (U) HQDA DCS, G-3/5/7.  NO CHANGE. 
 
3.C.5.  (U) COMMANDER, U.S. ARMY, TRAINING AND DOCTRINE COMMAND (TRADOC). 
 
3.C.5.A. THROUGH 3.C.5.D.  NO CHANGE. 
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3.C.5.E.  (U) [ADD] TRAINING WILL BE RECORDED IN DTMS OR OTHER HQDA TRAINING 
MANAGEMENT SYSTEM IAW 3.A.2.E.4. 
 
3.C.6.  (U) COMMANDER, U.S. ARMY MATERIEL COMMAND (AMC) THROUGH COMMANDER, 
INSTALLATION MANAGEMENT COMMAND (IMCOM). 
 
3.C.6.A.  NO CHANGE. 
 
3.C.6.B.  (U) [CHANGE TO READ] ENSURE THE ACS CENTERS OFFER PERSONAL FINANCE 
INFORMATION, STANDARDIZED EDUCATION, AND PERSONAL FINANCIAL COUNSELING ACROSS 
THE SOLDIER’S CAREER CONTINUUM IN ACCORDANCE WITH REFERENCES A, D, G, I, K, 
O, P, Q, AND S. AT LOCATIONS WITHOUT FULL CENTER SERVICES OR TO AUGMENT 
EXISTING CAPABILITIES, MANDATED FINANCIAL LITERACY TRAINING MAY BE 
ACCOMPLISHED BY CONTRACTORS QUALIFIED AND CERTIFIED TO PROVIDE THE TRAINING 
OR ARE QUALIFIED AND CERTIFIED TO PROVIDE PERSONAL FINANCIAL COUNSELING. 
 
3.C.6.C. THROUGH 3.C.6.I.  NO CHANGE. 
 
3.C.7.  (U) COMMANDER, U.S. ARMY HUMAN RESOURCES COMMAND (HRC). 
 
3.C.7.A. THROUGH 3.C.7.C.  NO CHANGE. 
 
3.C.8.  (U) OFFICE OF THE CHIEF, ARMY RESERVE (OCAR). 
 
3.C.8.A. THROUGH 3.C.8.C.  NO CHANGE. 
 
3.C.8.D.  (U) [CHANGE TO READ] ENSURE THE USAR FAMILY PROGRAMS OFFER PERSONAL 
FINANCE INFORMATION, STANDARDIZED EDUCATION, AND PERSONAL FINANCIAL 
COUNSELING ACROSS THE SOLDIER’S CAREER CONTINUUM IN ACCORDANCE WITH 
REFERENCES A, D, G, I, K, O, P, Q, AND S. AT LOCATIONS WITHOUT FULL CENTER 
SERVICES OR TO AUGMENT EXISTING CAPABILITIES, MANDATED FINANCIAL LITERACY 
TRAINING MAY BE ACCOMPLISHED BY CONTRACTORS QUALIFIED AND CERTIFIED TO 
PROVIDE THE TRAINING OR ARE QUALIFIED AND CERTIFIED TO PROVIDE PERSONAL 
FINANCIAL COUNSELING. 
 
3.C.8.E.  NO CHANGE.  
 
3.C.8.F.  (U) [CHANGE TO READ] SENIOR COMMANDERS WILL ENSURE ALL SOLDIERS 
MEETING THE REQUIRED MILESTONES WILL BE: 
 
3.C.8.F.1.  (U) [ADD] IDENTIFIED AND NOTIFIED WHEN APPROACHING OR HAVE 
REACHED ALL PERSONAL AND PROFESSIONAL MILESTONES DURING THE REPORTING PERIOD 
AS OUTLINED IN REFERENCES A, D, AND K. 


 
3.C.8.F.2.  (U) [ADD] ENSURE ALL SOLDIERS COMPLETE TRAINING. 


 
3.C.8.F.3.  (U) [ADD] ENSURE SOLDIERS PRESENT THEIR TRAINING CERTIFICATES OR 
OTHER APPROVED PROOF OF TRAINING AS OUTLINED IN 3.B FOR RECORD IN THE 
SOLDIER’S INDIVIDUAL TRAINING RECORD IN DTMS OR OTHER HQDA TRAINING 
MANAGEMENT SYSTEM IAW 3.A.2.E.4. AND REFERENCE T. 
 
3.C.8.G. THROUGH 3.C.8.I.  NO CHANGE.  
 
3.C.9.  (U) CHIEF, NATIONAL GUARD BUREAU (NGB)/DIRECTOR, ARMY NATIONAL GUARD 
(ARNG). 
 
3.C.9.A. THROUGH 3.C.9.C.  NO CHANGE.  
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3.C.9.D.  (U) [CHANGE TO READ] ENSURE THE ARNG FAMILY PROGRAMS OFFER PERSONAL 
FINANCE INFORMATION, STANDARDIZED EDUCATION, AND PERSONAL FINANCIAL 
COUNSELING ACROSS THE SOLDIER’S CAREER CONTINUUM IN ACCORDANCE WITH 
REFERENCES A, D, G, I, K, O, P, Q, AND S. AT LOCATIONS WITHOUT FULL CENTER 
SERVICES OR TO AUGMENT EXISTING CAPABILITIES, MANDATED FINANCIAL LITERACY 
TRAINING MAY BE ACCOMPLISHED BY CONTRACTORS QUALIFIED AND CERTIFIED TO 
PROVIDE THE TRAINING OR ARE QUALIFIED AND CERTIFIED TO PROVIDE PERSONAL 
FINANCIAL COUNSELING. 
 
3.C.9.E.  NO CHANGE. 
 
3.C.9.F.  (U) [CHANGE TO READ] SENIOR COMMANDERS WILL ENSURE ALL SOLDIERS 
MEETING THE REQUIRED MILESTONES WILL BE: 
 
3.C.9.F.1.  (U) [ADD] IDENTIFIED AND NOTIFIED WHEN APPROACHING OR HAVE 
REACHED ALL PERSONAL AND PROFESSIONAL MILESTONES DURING THE REPORTING PERIOD 
AS OUTLINED IN REFERENCES A, D, AND K. THE NATIONAL GUARD TRANSITION 
ASSISTANCE ADVISOR PROGRAM WILL SUPPORT REQUIRED TRAINING AT THE TRANSITION 
MILESTONE IN ACCORDANCE WITH REFERENCE Q. 


 
3.C.9.F.2.  (U) [ADD] ENSURE ALL SOLDIERS COMPLETE TRAINING. 


 
3.C.9.F.3.  (U) [ADD] ENSURE SOLDIERS PRESENT THEIR TRAINING CERTIFICATES OR 
OTHER APPROVED PROOF OF TRAINING AS OUTLINED IN 3.B FOR RECORD IN THE 
SOLDIER’S INDIVIDUAL TRAINING RECORD IN DTMS OR OTHER HQDA TRAINING 
MANAGEMENT SYSTEM IAW 3.A.2.E.4. AND REFERENCE T. 
 
3.C.9.G. THROUGH 3.C.9.I.  NO CHANGE.  
 
3.C.10.  (U) COMMANDERS, ARMY COMMANDS (ACOMS), ARMY SERVICE COMPONENT 
COMMANDS (ASCCS), FIELD OPERATING AGENCIES (FOAS), AND DIRECT REPORTING UNITS 
(DRUS). 
 
3.C.10.A.  NO CHANGE. 
 
3.C.10.B.  NO CHANGE.  
 
3.C.10.C.  (U) [CHANGE TO READ] SENIOR COMMANDERS WILL ENSURE ALL SOLDIERS 
MEETING THE REQUIRED MILESTONES WILL BE: 
 
3.C.10.C.1.  (U) [ADD] IDENTIFIED AND NOTIFIED WHEN APPROACHING OR HAVE 
REACHED ALL PERSONAL AND PROFESSIONAL MILESTONES DURING THE REPORTING PERIOD 
AS OUTLINED IN REFERENCES A, D, AND K. 


 
3.C.10.C.2.  (U) [ADD] ENSURE ALL SOLDIERS COMPLETE TRAINING. 


 
3.C.10.C.3.  (U) [ADD] ENSURE SOLDIERS PRESENT THEIR TRAINING CERTIFICATES OR 
OTHER APPROVED PROOF OF TRAINING AS OUTLINED IN 3.B FOR RECORD IN THE 
SOLDIER’S INDIVIDUAL TRAINING RECORD IN DTMS OR OTHER HQDA TRAINING 
MANAGEMENT SYSTEM IAW 3.A.2.E.4. AND REFERENCE T. 
 
3.C.10.D. THROUGH 3.C.10.J.  NO CHANGE.  
 
3.D.  (U) COORDINATING INSTRUCTIONS.  
 
3.D.1.  NO CHANGE. 
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3.D.1.A.  NO CHANGE. 
 
3.D.1.B.  (U) [CHANGE TO READ] SOLDIERS WILL PRINT CERTIFICATE AND PROVIDE 
TRAINING CERTIFICATE OR OTHER APPROVED PROOF OF TRAINING AS OUTLINED IN 3.B 
TO UNIT TRAINING MANAGER FOR PROOF OF COMPLETION. TRAINING WILL BE RECORDED 
IN DTMS OR OTHER HQDA TRAINING MANAGEMENT SYSTEM AS OUTLINED IN 3.A.2.E.4.  
 
3.D.1.C. THROUGH 3.D.1.F.  NO CHANGE. 
 
3.D.1.G.  (U) [ADD] ARMY COMPONENT FAMILY PROGRAMS AND CENTERS WILL NO LONGER 
TEACH THE INITIAL PHASE AND ARRIVAL TO FIRST DUTY STATION FINANCIAL 
MANAGEMENT TRAINING AND SPEND PLAN OUTLINED IN REFERENCES P AND Q. THE 
TRAINING WILL BE COMPLETED AT BCT, BOLC-A, EQUIVALENT INITIAL ENTRY TRAINING 
PROGRAMS, AIT, OSUT, BOLC-B, AND CIVILIAN WARRANT OFFICER FLIGHT TRAINING IN-
PROCESSING. 
  
3.D.2.  (U) [CHANGE TO READ] COMMANDERS WILL ENCOURAGE SOLDIERS AND FAMILIES 
TO REVIEW AND UTILIZE EDUCATIONAL RESOURCES AVAILABLE AT 
HTTPS://WWW.FINANCIALFRONTLINE.ORG AND HTTPS://WWW.MILSPOUSEMONEYMISSION.ORG.  
 
4.  (U) SUSTAINMENT.  OMITTED. 
 
5.  (U) COMMAND AND SIGNAL.  
 
5.A.  (U) [RESTATED] POC FOR INTEGRATION AND IPR LEAD – HQDA DCS, G-9 (DAIN-
SF). 
 
5.B.  (U) [RESTATED] HQDA DCS, G-9 SOLDIER AND FAMILY READINESS POC (DAIN-SF) 
– ROBYN MROSZCZYK, COMM:  571-256-8681, EMAIL ROBYN.MROSZCZYK.CIV@MAIL.MIL, 
ALTERNATES: THANH LY-TURNBULL, COMM: 571-256-8694, EMAIL THANH.M.LY-
TURNBULL.CIV@MAIL.MIL, KIMBERLY A. CASTILLO, COMM: 703-695-0440, EMAIL 
KIMBERLY.A.CASTILLO10.CIV@MAIL.MIL.  
 
5.C.  (U) [RESTATED] ACKNOWLEDGE RECEIPT OF THIS ORDER TO HQDA DCS, G-9 POCS.  
 
6.  (U) THE EXPIRATION DATE OF THIS FRAGO COINCIDES WITH THE EXPIRATION DATE 
OF HQDA EXORD 140-21 ON 31 DECEMBER 2026, UNLESS FORMALLY RESCINDED OR 
SUPERSEDED.  
 
 
 



https://www.financialfrontline.org/

https://www.milspousemoneymission.org/

mailto:ROBYN.MROSZCZYK.CIV@MAIL.MIL

mailto:KIMBERLY.A.CASTILLO10.CIV@MAIL.MIL
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    PERSONNEL AND 
     READINESS 


OFFICE OF THE UNDER SECRETARY OF DEFENSE 
4000 DEFENSE PENTAGON 


WASHINGTON, D.C. 20301-4000 
 
 


 


 August 13, 2019 
 Incorporating Change 2, Effective August 18, 2021 
 
MEMORANDUM FOR CHIEF MANAGEMENT OFFICER OF THE DEPARTMENT OF 


DEFENSE 
SECRETARIES OF THE MILITARY DEPARTMENTS 
CHAIRMAN OF THE JOINT CHIEFS OF STAFF 
UNDER SECRETARIES OF DEFENSE 
CHIEF OF THE NATIONAL GUARD BUREAU 
GENERAL COUNSEL OF THE DEPARTMENT OF DEFENSE 
DIRECTOR, COST ASSESSMENT AND PROGRAM 


EVALUATION 
INSPECTOR GENERAL OF THE DEPARTMENT OF DEFENSE 
DIRECTOR, OPERATIONAL TEST AND EVALUATION 
CHIEF INFORMATION OFFICER OF THE DEPARTMENT OF 


DEFENSE 
ASSISTANT SECRETARY OF DEFENSE FOR LEGISLATIVE 


AFFAIRS 
ASSISTANT TO THE SECRETARY OF DEFENSE FOR PUBLIC 


AFFAIRS 
DIRECTOR, NET ASSESSMENT  
DIRECTORS OF THE DEFENSE AGENCIES 
DIRECTORS OF THE DOD FIELD ACTIVITIES 


 
SUBJECT: Directive-type Memorandum (DTM) 19-009 – Financial Readiness Common 


Military Training Requirements  


 


 


 


 


References: See Attachment 1. 
 
Purpose.   


• In accordance with the authority in DoD Directive 5124.02, this DTM 
establishes policy, assigns responsibilities, and provides requirements for the 
organization, management, and implementation of financial readiness 
common military training (CMT) requirements in accordance with 
Section 992 of Title 10, United States Code (U.S.C.).  


• This DTM is effective August 13, 2019; it will be converted to a new DoD 
instruction (DoDI).  This DTM will expire effective August 13, 2022.  
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Applicability.  This DTM applies to OSD, the Military Departments, the Office of the 
Chairman of the Joint Chiefs of Staff and the Joint Staff, the Combatant Commands, the Office 
of the Inspector General of the Department of Defense, the Defense Agencies, the DoD Field 
Activities, and all other organizational entities within the Department of Defense (referred to 
collectively in this DTM as the “DoD Components”). 


Definitions.  See Glossary.     


Policy. 


• Financial readiness CMT requirements provide Service members the common 
knowledge, skills, and behavior standards to enable them to manage their 
financial affairs in a manner that enhances mission readiness. 


• Financial readiness CMT requirements, in accordance with Section 992 of 
Title 10, U.S.C. and DoDI 1322.31, provide a functional baseline of common 
knowledge, skills, and behavior standards for all Service members across all 
Military Departments.   


• The Military Departments may decentralize the assessment, planning, 
conduct, and evaluation of CMT requirements in this DTM.  The CMT 
requirements in this DTM are a minimum standard and the Military 
Departments may use them as a framework to consolidate, reduce, and 
eliminate their own mandatory training requirements. 


• Unless otherwise directed, leaders at all levels will use the terminal learning 
objectives (TLOs) established in this DTM to meet financial readiness CMT 
requirements and will use their individual and collective training assessments 
to identify subject matter gaps consistent with DoDI 1322.31.  Leaders will 
have the latitude to determine how best to achieve the CMT requirements 
consistent with this DTM. 


Responsibilities.  See Attachment 2. 


Procedures.  See Attachment 3.   


Releasability.  Cleared for public release.  Available on the Directives Division Website 
at https://www.esd.whs.mil/DD/. 


Summary of Change 2.  The changes to this DTM are administrative and extend the 
expiration date. 
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ATTACHMENT 1 


REFERENCES 


“Blended Retirement System Training for Continuation Pay Provision Training Development 
Guide” 


Deputy Secretary of Defense Memorandum, “Implementation of the Blended Retirement 
System,” January 27, 2017 


DoD Directive 5124.02, “Under Secretary of Defense for Personnel and Readiness 
(USD(P&R)),” June 23, 2008 


DoD Instruction 1322.31, “Common Military Training (CMT),” February 20, 2020 
DoD Instruction 1332.35, “Transition Assistance Program (TAP) for Military Personnel,” 


September 26, 2019 
DoD Instruction 1342.22, “Military Family Readiness,” July 3, 2012, as amended 
DoD Instruction 1344.07, “Personal Commercial Solicitation on DoD Installations,” March 30, 


2006 
United States Code, Title 10 
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ATTACHMENT 2 


RESPONSIBILITIES 


1.  ASSISTANT SECRETARY OF DEFENSE FOR READINESS (ASD(R)).  Under the 
authority, direction, and control of the Under Secretary of Defense for Personnel and Readiness 
(USD(P&R)), the ASD(R) will: 


a.  Develop and monitor the implementation of policy, procedures, and information 
requirements relating to financial readiness CMT requirements. 


b.  Advise the USD(P&R) on matters related to financial readiness CMT requirements.  


c.  Ensure the Military Departments effectively implement financial readiness CMT 
requirements, in accordance with this DTM. 


d.  Adjudicate any requests for an exception to policies established in this DTM. 


2.  DEPUTY ASSISTANT SECRETARY OF DEFENSE FOR FORCE EDUCATION AND 
TRAINING (DASD(FE&T)).  Under the authority, direction, and control of the ASD(R), the 
DASD(FE&T) will: 


a.  Provide direct oversight of financial readiness CMT requirements by monitoring 
compliance with this DTM. 


b.  Establish minimum TLOs for financial readiness CMT requirements through the 
entirety of the military life cycle and review TLOs regularly to address changes in training needs 
in accordance with DoDI 1322.31.  


c.  Develop and distribute appropriate standardized training content and other educational 
products as necessary, in coordination with the Military Departments. 


d.  Coordinate with the Deputy Assistant Secretary of Defense for Reserve Integration 
(DASD(RI)) and the Deputy Assistant Secretary of Defense for Military Community and Family 
Policy (DASD(MC&FP)) to ensure financial readiness CMT requirements are integrated in 
applicable programs, as necessary. 


3.  ASSISTANT SECRETARY OF DEFENSE FOR MANPOWER AND RESERVE AFFAIRS 
(ASD(M&RA)).  Under the authority, direction, and control of the USD(P&R), the 
ASD(M&RA) will coordinate with the ASD(R) to integrate appropriate financial readiness CMT 
requirements into programs under the purview of the ASD(M&RA). 


4.  DASD(RI).  Under the authority, direction, and control of the ASD(M&RA), the DASD(RI) 
will: 
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a.  Coordinate with the DASD(FE&T) to integrate appropriate financial readiness CMT 
requirements into programs under the purview of the DASD(RI), such as the Transition 
Assistance Program and Yellow Ribbon Reintegration Program.   


b.  Ensure relevant curricula in these programs include the appropriate TLOs. 


5.  DASD(MC&FP).  Under the authority, direction, and control of the ASD(M&RA), the 
DASD(MC&FP) will: 


a.  Coordinate with the DASD(FE&T) to integrate appropriate financial readiness CMT 
requirements into family readiness programs, resources, and information, as well as into the 
services provided by Military and Family Support Centers in accordance with DoDI 1342.22. 


b.  Require such resources to be available to Service members and spouses. 


6.  DEPUTY ASSISTANT SECRETARY OF DEFENSE FOR MILITARY PERSONNEL 
POLICY.  Under the authority, direction, and control of the ASD(M&RA), the Deputy Assistant 
Secretary of Defense for Military Personnel Policy will provide information and updates on 
military compensation and entitlements to the DASD(FE&T) to support establishment of related 
financial readiness CMT requirements. 


7.  SECRETARIES OF THE MILITARY DEPARTMENTS.  The Secretaries of the Military 
Departments will: 


a.  Monitor compliance with this DTM by personnel under their respective authority, 
direction, and control, and issue appropriate guidance implementing the requirements of this 
DTM. 


b.  Develop and deliver training, at a minimum, in accordance with Section 992 of Title 
10, U.S.C., and this DTM. 


c.  Develop plans to deliver financial readiness CMT requirements identified in this 
DTM.  Such plans must be submitted to ASD(R) no later than 3 months after publication of this 
DTM, and include the following information for each mandatory touchpoint: 


(1)  Organization(s) responsible for delivery; 


(2)  Point of delivery; 


(3)  Delivery method; 


(4)  TLOs; 


(5)  Schedule for delivery of training; 


(6)  Outline of training material(s); and, 







DTM 19-009, August 13, 2019 


Change 2, 8/18/2021 7 Attachment 2 


(7)  Description of how training assessments and/or evaluations will be 
performed. 


8.  CHIEF, NATIONAL GUARD BUREAU.  The Chief, National Guard Bureau will coordinate 
with the Secretaries of the Army and Air Force to ensure compliance with this DTM for Service 
members in the National Guard. 
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ATTACHMENT 3 


PROCEDURES 


1.  REQUIREMENTS.  The Military Departments must provide Service members financial 
literacy training, in accordance with the personal and professional touchpoints across the military 
life cycle identified in Section 992(a) of Title 10, U.S.C.  Table 1 of this DTM establishes 
standard minimum TLOs required at each touchpoint, consistent with DoDI 1322.31.  The 
Military Services are not required to directly replicate the TLOs in Table 1, but must show 
correlation to the required TLOs appropriate to the specific touchpoint in terms of learning 
outcomes.  


a.  Frequency.   


(1)  Training must be provided: 


(a)  When a Service member reaches a personal or professional 
touchpoint; or 


(b)  On an annual basis when several touchpoints occur 6 months before or 
after the time of delivery.  Training conducted on an annual basis must include TLOs for all 
touchpoints the Service member has reached since the previous training, as well as those 
anticipated to be reached within 6 months after the time of delivery.   


(2)  TLOs associated with the following touchpoints may not be combined with 
training provided on an annual basis, as described in Paragraph 1.a.(1)(b) of this attachment, and 
must be provided during: 


(a)  Initial entry training; 


(b)  Leadership training; 


(c)  Pre- and post-deployment training; and 


(d)  Transition. 


(3)  At the Military Department’s discretion, TLOs required to be provided at a 
Service member’s first duty station, in accordance with Table 1, may be delivered during a 
Service member’s initial entry training. 


b.  Delivery. 


(1)  Point of Delivery.  Determining the appropriate point of delivery for required 
training is at the discretion of the Military Departments, and may include institutional training, 
professional military education, or unit training. 
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(2)  Method of Delivery.  Training methods of delivery may include, but are not 
limited to, instructor-led, computer-based, web-based, or structured self-development training, as 
well as training received as part of one-on-one financial counseling. 


(a)  If training is delivered as in-person classroom training, instructors 
must be adequately trained and familiar with the content to be delivered.  Training pertaining to a 
Service member’s rights and remedies under the law must be delivered by qualified legal 
counsel, subject to the authority of the General Counsel of the Military Department concerned or 
the Judge Advocate General of the Military Department concerned or, at a minimum, the 
materials to be presented must be reviewed and approved by such qualified legal counsel. 


(b)  If training is delivered through one-on-one financial counseling, such 
counseling must be provided in accordance with the requirements in Section 992(b) of Title 10, 
U.S.C. and DoDI 1342.22, pertaining to counseling on financial services provided to Service 
members.   


(c)  Training may be delivered by non-federal entities without branding or 
attribution to such entity and in accordance with the provisions in DoDI 1344.07. 


c.  Target Audience.  The target audience for each touchpoint is the population that 
experienced, or anticipates experiencing, the event associated with the touchpoint (e.g., new 
Service members during initial entry training and arrival at their first duty station, and Service 
members preparing for or returning from deployment). 


d.  Standardized Training.  The following standardized training curriculum must be 
included with training delivered by the Military Departments at the identified touchpoints in 
accordance with the January 27, 2017 Deputy Secretary of Defense Memorandum and DoDI 
1332.35.  With the exception of training specified in Paragraph 1.d.(4) of this attachment, the 
Military Departments may tailor training to fit within their training delivery mode, to meet the 
needs of their audience as long as TLOs from the standardized training and those identified in 
Table 1 are met.  The Military Departments must deliver the following standardized training 
curriculum: 
 


(1)  The “Uniformed Services Blended Retirement System: Your Retirement 
System” training no later than 365 days after the pay entry base date for all newly accessed 
Service members;    


(2)  Training on continuation pay developed by the Military Departments in 
accordance with the “Blended Retirement System Training for Continuation Pay Provision 
Training Development Guide;” 


(3)  The “Blended Retirement System Lump Sum Payment Course” to Service 
members covered by the Blended Retirement System who are both eligible and intend to elect a 
lump sum of retired pay in accordance with Section 1415 of Title 10, U.S.C; and, 


(4)  The “Financial Planning for Transition” training in accordance with DoDI 
1332.35 as part of the Transition Assistance Program. 
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e.  Training Materials. 


(1)  Training materials may include, but are not limited to, lesson plans, training 
guides, presentation slides, infographics, pamphlets, and other materials that will be used to 
deliver training.   


(2)  The Military Departments may also use materials that are developed and 
released internally or by the organizations and entities listed below.  However, such materials 
may not be used as a replacement for the training curricula identified in Paragraph 1.d. of this 
attachment: 


(a)  Departments and agencies of the Federal Government. 


(b)  Non-federal entities, provided such materials are without branding or 
attribution to such entity, and are approved and presented in accordance with DoDI 1344.07. 
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Table 1.  Financial Readiness CMT TLOs 
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Recognize the importance of personal financial management X       X   and what resources are available. 
Identify warning signs of Service members at risk for financial 


 X       X X  


e problems. 


nc Understand the fundamentals of banking services and fees. X X         


nai Understand the fundamentals of creating and managing a  Fcis spending plan, and the importance of updating a spending  X X X  X X  X X 


a plan. B Understand the fundamentals and management of debt and X X X      X  credit. 
Understand fundamentals of income tax and common tax  X    X X  X X benefits, and potential changes to tax situation. 


  Know military consumer protection law fundamentals re ns X        X  


o (SCRA/MLA). 


um
itce Recognize and understand how to protect yourself from 


ns t  X    X   X  


oo misleading consumer practices, and report complaints. 


C Pr Recognize and identify steps to resolve identity theft.  X       X  


 Analyze the implications and identify strategies for financing 


s X X         


er s a major purchase. 


oj ha Analyze financial implications and identify strategies for 


M
a c  X         buying a car. 


Pu
r


Understand education financing, to include available benefits,  X     X    obligations, and repayment options. 
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Table 1.  Financial Readiness CMT TLOs, Continued 
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 Comprehend the components of Service member’s military 


he tr  retirement system and the importance of preparing for X    X X X X  X 


o e
 f retirement. 


ur
ng Discuss the reasons, needs, types, and options for purchasing 


Fu
t  X     X  X X 


nn
i insurance. 


a Understand purpose and implications of estate planning 


Pl X      X  X X (beneficiaries, wills, trusts, power of attorney, etc.) 
Know the components of basic pay and allowances throughout 


 X               


n,  one’s military career.   


o nd
 


tsi nta  a Examine the impact of special pay and entitlements.   X X          X   
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e


i ef lt Discuss TRICARE options and costs.  X     X  X X 


pe ne tim e no Discuss survivor and dependent benefits.       X  X X 


B EC Understand future financial benefits afforded by the  X  X       Department's Career Investment Programs. 
Understand interest and how the concept of compounding  X         


nd
  works. 


gn a i Recognize the importance of and be able to develop savings 
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t  X  X   X  X X 


es and an emergency fund. 


i vv In Describe the fundamentals of investing.  X         


Sa Understand and be able to manage a Thrift Savings Plan (TSP)  X  X X    X X account. 
Notes: 


• Permanent Change of Station applies to Service members in paygrades E-1 to E-4 and O-1 to O-3. 
• Promotion applies to Service members in paygrade E-1 to E-5 and O-1 to O-4. 
• Major Life Events includes, at a minimum, marriage, birth of first child, divorce, and disabling sickness or condition. 
• Transition includes separation, transition between Active and Reserve Components, and retirement. 
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GLOSSARY 


PART I.  ABBREVIATIONS AND ACRONYMS 


ASD(M&RA) Assistant Secretary of Defense for Manpower and Reserve Affairs 
ASD(R) Assistant Secretary of Defense for Readiness 
  
CMT Common Military Training 
  
DASD(FE&T) Deputy Assistant Secretary of Defense for Force Education and 


Training 
DASD(MC&FP) Deputy Assistant Secretary of Defense for Military Community and 


Family Policy 
DASD(RI) Deputy Assistant Secretary of Defense for Reserve Integration 
DoDI DoD instruction 
DTM Directive-type Memorandum 
  
MLA Military Lending Act 
  
SCRA Servicemembers’ Civil Relief Act 
  
TLOs terminal learning objectives 
TSP Thrift Savings Plan 
  
U.S.C. United States Code 
USD(P&R) Under Secretary of Defense for Personnel and Readiness 


PART II.  DEFINITIONS 


These terms and their definitions are for the purpose of this DTM. 


Career Investment Programs.  Policies, programs, and partnerships that support war-fighting 
readiness and ensure that Service members are prepared for transition to the civilian workforce 
following military service, including, but not limited to, voluntary education, tuition assistance, 
certification, licensure, apprenticeship, and financial readiness. 
 
continuation pay.  A direct cash payment available to Service members covered under the 
Blended Retirement System, payable between completion of 8 and 12 years of service with a 
commitment of a minimum of 3 additional years of service. 
 
financial literacy.  The ability to use knowledge and skills to manage financial resources. 


financial readiness.  The state in which successful management of personal financial 
responsibilities supports a Service member’s ability to perform their wartime responsibilities. 


initial entry training.  Training provided to Service members (enlisted, commissioned officers, 
and warrant officers) before arrival at the first permanent duty station. 
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lump sum.  A cash payment of a portion of retirement pay under the Blended Retirement System 
made to eligible individuals in accordance with Section 1415 of Title 10, U.S.C. 


major life event.  At a minimum, marriage, birth of first child, divorce, and disabling sickness or 
condition. 


pay entry base date.  Date that denotes when an individual’s service is calculated for pay 
purposes. 


point of delivery.  Event designated by the Military Department concerned where training is 
delivered.   


structured self-development.  Mandatory, planned, and goal-oriented learning that reinforces and 
expands the depth and breadth of an individual’s knowledge base.   


TLOs.  The performance required of the student to demonstrate competency in the material being 
taught.  TLOs describe exactly what the student must be capable of performing under the stated 
conditions to the prescribed standard upon lesson completion. 


touchpoint.  Personal and professional life events when financial literacy training is to be 
provided to Service members in accordance with Section 992(a) of Title 10, U.S.C. 


training materials.  Materials used by instructors, facilitators, and participants in a training 
environment.   


transition.  Separation from service, transition between Active and Reserve Components, or 
retirement. 


vesting.  The process by which an individual accrues non-forfeitable rights over employer-
provided incentives or employer contributions made to the individual’s qualified retirement 
account. 
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Approved by: Gilbert R. Cisneros, Jr., Under Secretary of Defense for Personnel and 
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Purpose:  In accordance with the authority in DoD Directive 5124.02, this issuance establishes policy, 
assigns responsibilities, and prescribes procedures and requirements for efforts to promote and sustain 
the personal financial readiness of Service members. 
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SECTION 1:  GENERAL ISSUANCE INFORMATION 


1.1.  APPLICABILITY. 


This issuance applies to OSD, the Military Departments, the Office of the Chairman of the Joint 
Chiefs of Staff and the Joint Staff, the Combatant Commands, the Office of Inspector General of 
the Department of Defense, the Defense Agencies, the DoD Field Activities, and all other 
organizational entities within the DoD (referred to collectively in this issuance as the “DoD 
Components”). 


1.2.  POLICY. 


a. Service members are responsible for maintaining their financial readiness and, in
accordance with DoD Instruction (DoDI) 1344.09, are expected to pay their just financial 
obligations in a proper and timely manner. 


b. The Military Departments will provide programs and resources addressing the financial
decisions facing Service members, and the effects such decisions can have on their personal and 
professional lives.  Such programs and resources will be designed to assist Service members and 
their families, as appropriate, in developing skills to maintain their financial readiness, regardless 
of the type of, or location of, their duty assignment.  In accordance with Section 992 of Title 10, 
United States Code (U.S.C.), and this issuance, financial readiness programs and resources will 
include the following: 


(1) Financial literacy education, which provides a functional baseline of common
knowledge, skills, and behavior standards for all Service members and includes financial 
readiness common military training (CMT). 


(2) Financial counseling, which provides one-on-one assistance in evaluating diverse
financial circumstances, setting and meeting financial goals, and developing the skills and 
strategies necessary to meet financial obligations and maintain financial readiness. 


c. Programs and resources intended to support the financial readiness of Service members
and their families must adhere to the principle of providing factual, unbiased information that 
empowers them to make independent and informed financial decisions. 


d. Unit and command leaders are responsible for the financial readiness of Service members
assigned to their units and commands, and will: 


(1) Take an active role in promoting the financial readiness of Service members by
encouraging financial responsibility and sound financial planning and promoting a culture that 
recognizes the impact of financial decisions on personal and professional lives. 


(2) Promote financial readiness as an integral part of personal, family, and mission
readiness and assign personnel to support these efforts within a military unit, as appropriate, in 
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accordance with Paragraph 4.3. of this issuance, and guidance from the Secretary of the Military 
Department concerned. 


(3) Encourage Service members to seek assistance from available professional support
resources before making a significant financial commitment. 


(4) Direct Service members to financial counseling when they become aware of
members’ financial difficulties or indebtedness. 


(5) Oversee completion of financial readiness CMT requirements for Service members
under their command, in accordance with this issuance. 
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SECTION 2:  RESPONSIBILITIES 


2.1.  UNDER SECRETARY OF DEFENSE FOR PERSONNEL AND READINESS 
(USD(P&R)).  


The USD(P&R): 


a. Establishes policy and provides direction and oversight related to financial readiness
within DoD and monitors compliance with this issuance. 


b. Submits the annual report to Congress on financial literacy and preparedness required by
Section 992(d) of Title 10, U.S.C. 


c. Advises the Under Secretary of Defense (Comptroller)/Chief Financial Officer,
Department of Defense, on matters concerning the operation of financial institutions on DoD 
installations, including financial literacy education, financial counseling, consumer protections, 
and any other matters that affect the morale and welfare of DoD personnel, in accordance with 
DoDI 1000.11. 


2.2.  ASSISTANT SECRETARY OF DEFENSE FOR READINESS (ASD(R)). 


Under the authority, direction, and control of the USD(P&R), the ASD(R): 


a. Develops and monitors the implementation of policy, procedures, and information
requirements related to DoD efforts to promote and sustain the financial readiness of Service 
members and their families. 


b. Advises the USD(P&R) on matters related to financial readiness, including matters
impacting Service member readiness, retention, and resiliency. 


c. Serves as the CMT lead proponent for financial readiness, pursuant to DoDI 1322.31, by:


(1) Establishing minimum terminal learning objectives (TLOs) for financial readiness
CMT through the entirety of the military lifecycle. 


(2) Regularly reviewing TLOs to address changes in training needs.


d. Develops and distributes appropriate standardized training content and other educational
products as necessary, in coordination with the Secretaries of the Military Departments. 


e. Coordinates with the Director, Department of Defense Human Resources Activity
(DoDHRA) and the Secretaries of the Military Departments, to conduct a survey of the financial 
literacy and preparedness of members of the Armed Forces within the annual status of forces 
surveys, in accordance with Section 992(d) of Title 10, U.S.C. 







DoDI 1322.34, November 5, 2021 


SECTION 2:  RESPONSIBILITIES 7 


f. Coordinates, as appropriate, with the Assistant Secretary of Defense for Manpower and
Reserve Affairs, the Executive Director for Force Resiliency, and the Director, DoDHRA, to 
integrate financial readiness programs, resources, and information into programs under their 
purview, including those identified in Paragraphs 2.3., 2.4., and 2.5. of this issuance. 


2.3.  ASSISTANT SECRETARY OF DEFENSE FOR MANPOWER AND RESERVE 
AFFAIRS. 


Under the authority, direction, and control of the USD(P&R), the Assistant Secretary of Defense 
for Manpower and Reserve Affairs: 


a. Coordinates with the ASD(R) to integrate financial readiness programs, resources, and
information with Military OneSource; Military Family Readiness System programs, resources, 
and information; and, other services provided by military and family support centers.  Programs 
must be available to Service members, spouses, and families, as appropriate, in accordance with 
DoDI 1342.22. 


b. Coordinates with the ASD(R) to integrate financial readiness programs, resources, and
information with the Transition Assistance Program pursuant to procedures in DoDI 1332.35, the 
Yellow Ribbon Reintegration Program pursuant to procedures in DoDI 1342.28, and other 
applicable programs, and direct relevant curriculum in these programs includes the appropriate 
TLOs established by the ASD(R). 


c. Coordinates with the ASD(R) to establish policies concerning personal commercial
solicitation, in accordance with DoDI 1344.07, that are consistent with efforts to promote and 
maintain the financial readiness of Service members and their families.  


d. Coordinates with the ASD(R) to establish policies concerning commercial sponsorship of
morale, welfare, and recreation programs, in accordance with DoDI 1015.10, that are consistent 
with efforts to promote and maintain the financial readiness of Service members and their 
families. 


e. Coordinates with the ASD(R) in providing accredited financial counseling services via
Military OneSource, and in the development of the policies, materials, and information needed to 
support the effective delivery of financial counseling by Military OneSource financial 
counselors, in accordance with Section 4. 


f. Provides information and updates on military compensation, entitlements, benefits, and
other applicable information to the ASD(R), as necessary, to support financial readiness 
programs. 


2.4.  EXECUTIVE DIRECTOR FOR FORCE RESILIENCY. 


Under the authority, direction, and control of the USD(P&R), the Executive Director for Force 
Resiliency, coordinates with the ASD(R) on policies and programs addressing the impact of 
financial readiness on Service member resiliency. 
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2.5.  DIRECTOR, DODHRA. 


Under the authority, direction, and control of the USD(P&R), the Director, DoDHRA, 
coordinates with the ASD(R) to: 


a. Conduct a survey of the financial literacy and preparedness of members of the Armed
Forces within the annual status of forces surveys, pursuant to Section 992(d) of Title 10, U.S.C. 


b. Integrate financial readiness policies, programs, resources, and information into the
Transition Assistance Program and Yellow Ribbon Reintegration Program, as appropriate, and 
direct that relevant curriculum in these programs includes the appropriate TLOs as established by 
this issuance and in accordance with DoDI 1322.31. 


2.6.  ASSISTANT SECRETARY OF DEFENSE FOR HEALTH AFFAIRS. 


Under the authority, direction, and control of the USD(P&R), the Assistant Secretary of Defense 
for Health Affairs provides information and updates on TRICARE, as appropriate, to the 
ASD(R) in support of financial readiness programs. 


2.7.  UNDER SECRETARY OF DEFENSE (COMPTROLLER)/CHIEF FINANCIAL 
OFFICER, DEPARTMENT OF DEFENSE. 


The Under Secretary of Defense (Comptroller)/Chief Financial Officer, Department of Defense: 


a. Provides policy and exercises oversight on the establishment, operation, and termination
of lease agreements with financial institutions operating on DoD installations pursuant to 
DoDI 1000.11. 


b. Coordinates with the USD(P&R) on matters concerning the operation of financial
institutions on DoD installations, including financial literacy education, financial counseling, 
consumer protections, and any other matters that affect the morale and welfare of DoD 
personnel, in accordance with DoDI 1000.11. 


2.8. UNDER SECRETARY OF DEFENSE FOR INTELLIGENCE AND SECURITY. 


The Under Secretary of Defense for Intelligence and Security provides, as necessary, information 
and updates on security clearance adjudication guidelines related to financial considerations, and 
the impact of financial considerations on eligibility and access determinations, to the USD(P&R) 
in support of financial readiness programs. 


2.9.  SECRETARIES OF THE MILITARY DEPARTMENTS. 


The Secretaries of the Military Departments: 
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a. Oversee compliance with the policies and requirements in this issuance within their
respective Military Services, and issue policies and guidance, as appropriate, implementing this 
issuance. 


b. Provide financial literacy education and training in accordance with Section 992 of Title
10, U.S.C., DoDI 1322.31, and Section 3 of this issuance. 


c. Identify or develop systems and methods to track completion of financial readiness CMT
and delegate responsibility for oversight of training completion as appropriate. 


d. Develop plans to deliver financial readiness CMT requirements identified in this issuance
in accordance with DoDI 1322.31.  Such plans must be submitted annually to the ASD(R) no 
later than August 1 and, for each training point identified in Appendix 3A of this issuance, must 
provide the following information for the upcoming fiscal year: 


(1) Organizations(s) responsible for delivery.


(2) Point of delivery.


(3) Delivery method.


(4) TLOs.


(5) Schedule when training updates will be available.


(6) Outline of training materials.


(7) Training assessment and program evaluation plans with a description of how the
results of such assessments and evaluations will be used for adjusting training content and 
procedures. 


(8) Description and results of completion tracking and reporting procedures.


(9) Additional information requested by the ASD(R) consistent with the requirements in
this issuance. 


e. Develop procedures to regularly assess the educational needs of Service members, and
develop content and resources to address unique needs, such as those for particular populations 
or locations, that are not already addressed by financial readiness CMT. 


f. Provide financial counseling to Service members and spouses in accordance with
Section 992 of Title 10, U.S.C. and Section 4 of this issuance and provide the number of 
personnel employed or contracted to provide such services no later than August 1st annually, 
subject to guidance issued by the ASD(R). 


g. Approve, at their discretion, qualified non-DoD entities to provide financial education and
training in accordance with Paragraphs 3.2 and 3.3 of this issuance; monitor and track the 
conduct of such events; direct installation commanders to fulfill their responsibilities related to 
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financial education provided by such organizations; and monitor compliance with all relevant 
policies and requirements. 


h. Use the survey of the financial literacy and preparedness of members of the Armed Forces
conducted within the annual status of forces surveys in accordance with Section 992(d) of 
Title 10, U.S.C., as an overall measure to monitor financial readiness, evaluate financial 
readiness efforts and identify training needs. 


i. Identify, as appropriate, additional data sources to assess the financial readiness of Service
members and the impact of financial issues on readiness, resiliency, and retention, and to identify 
and address necessary training needs. 


2.10.  SECRETARIES OF THE ARMY AND AIR FORCE. 


In addition to the responsibilities in Paragraph 2.9. of this issuance, the Secretaries of the Army 
and Air Force coordinate with the Chief, National Guard Bureau, as necessary, to: 


a. Oversee compliance with the policies and requirements in this issuance for members of
the National Guard. 


b. Provide the necessary resources to comply with the policies and requirements of this
issuance for members of the National Guard. 


2.11.  CHIEF, NATIONAL GUARD BUREAU. 


The Chief, National Guard Bureau: 


a. Directs that appropriate financial readiness programs, resources, and information are
available for members of the National Guard and their families, through State family programs. 


b. Coordinates with the Secretaries of the Army and Air Force to obtain necessary resources
to comply with the policies and requirements of this issuance for members of the National 
Guard. 


c. Coordinates with the Secretaries of the Army and Air Force to oversee compliance with
the policies and requirements in this issuance for members of the National Guard, and to issue 
policies and guidance, as appropriate, to support the requirements in this issuance. 







DoDI 1322.34, November 5, 2021 


SECTION 3:  FINANCIAL LITERACY EDUCATION AND TRAINING 11 


SECTION 3:  FINANCIAL LITERACY EDUCATION AND TRAINING 


3.1.  CMT. 


The Secretaries of the Military Departments will provide financial readiness CMT, in accordance 
with the personal and professional training points across the military lifecycle outlined in 
Section 992(a) of Title 10, U.S.C.  Table 1 of Appendix 3A of this issuance establishes standard 
minimum CMT TLOs required at each training point, consistent with DoDI 1322.31.  The 
Secretaries of the Military Departments may, as appropriate, assign the assessment, planning, 
conduct, and evaluation of CMT requirements to appropriate organizations under their purview, 
as long as learning outcomes are consistent for all Service members under their respective 
Military Services. 


a. Frequency.


(1) Training must be provided:


(a) When a Service member reaches a personal or professional training point; or


(b) On an annual basis when several training points are likely to occur 6 months
before or after the time of delivery.  Training conducted on an annual basis must include TLOs 
for all training points the member has reached since the previous training, as well as those 
anticipated to be reached within 6 months after the time of delivery. 


(2) TLOs associated with the following training points may not be combined or provided
on an annual basis as described in Paragraph 3.1.a(1)(b) of this issuance and must be provided 
during: 


(a) Initial entry training.


(b) Leadership training.


(c) Pre- and post-deployment training.


(d) Transition.


(3) The Secretaries of the Military Departments may deliver any TLOs required to be
provided at the Service member’s first duty station in Appendix 3A of this issuance during a 
Service member’s initial entry training.  In such cases, TLOs delivered during initial entry 
training will fulfill the corresponding requirement for the first duty station. 


b. Delivery.


(1) Point of Delivery.
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Determining the appropriate point of delivery for required training is at the discretion of 
the Secretaries of Military Departments, and may include institutional training, professional 
military education, unit training, or standalone training. 


(2) Delivery Method.


Training delivery methods may include, but are not limited to, instructor-led training, 
computer-based training, structured self-development training, and one-on-one financial 
counseling, provided the learning outcomes are the same regardless of method. 


(a) If training is delivered as in-person classroom training, instructors must be
adequately trained in accordance with Military Department policy and familiar with the content 
to be delivered.  Training pertaining to a Service member’s rights and remedies under the law 
must be delivered by qualified legal counsel subject to the authority of the General Counsel or 
Judge Advocate General of the Military Department concerned, or the Staff Judge Advocate to 
the Commandant of the Marine Corps, or, at a minimum, the materials to be delivered must be 
reviewed and approved by such qualified legal counsel. 


(b) If training is delivered through one-on-one financial counseling, counselors must
be qualified in accordance with Section 4 of this issuance and possess the knowledge and skills 
necessary to address the particular subject matter identified in Appendix 3A of this issuance for 
which they will be responsible. 


(c) Training may be delivered by non-Federal entities (NFEs) without branding of or
attribution to any NFE in accordance with Paragraph 3.3 of this issuance.  The Secretaries of the 
Military Departments must direct that such training is consistent with training requirements and 
provides comparable TLOs regardless of delivery method. 


c. Target Audience.


The target audience for each training point is the population that experienced, or anticipates 
experiencing, the event associated with the training point (e.g., new Service members during 
initial entry training; Service members when vesting in the Thrift Savings Plan (TSP)). 


d. Standardized Training.


The following standardized training topics must be included with training delivered by the 
Military Departments at the training points identified.  With the exception of training specified in 
Paragraph 3.1.d(4) of this issuance, the Military Departments may tailor training to fit within 
their preferred training delivery methods and to meet the needs of their audience, given that the 
TLOs from the standardized training as well as those identified in Appendix 3A of this issuance 
are achieved.  The Military Departments will: 


(1) Deliver “The Uniformed Services Blended Retirement System: Your Retirement
System” training no later than 365 days after the Pay Entry Base Date for all new members of the 
uniformed Services. 
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(2) Develop and deliver training on continuation pay developed in accordance with the
“Blended Retirement System Training for Continuation Pay Provision Training Development 
Guide.” 


(3) Provide the “Blended Retirement System Lump Sum Payment Course” to Service
members who are eligible and intend to elect a lump sum of retired pay pursuant to Section 1415 
of Title 10, U.S.C. 


(4) Deliver the “Financial Planning for Transition” training as part of the Transition
Assistance Program pursuant to procedures in DoDI 1332.35. 


e. Training Materials.


(1) Training materials may include, but are not limited to, lesson plans, training guides,
presentation slides, infographics, and pamphlets. 


(2) Training materials may include those developed and released within DoD, or
developed and approved in accordance with Paragraphs 3.2 or 3.3 of this issuance. 


f. Compliance.


(1) Compliance with financial readiness CMT requirements does not require direct
replication of each TLO, as long as training is designed to produce knowledge outcomes 
consistent with the required TLOs appropriate to the specific training points. 


(2) Test-out modules may be used to determine knowledge of each TLO required at
permanent change of station, promotion, and major life event training points in Appendix 3A. 


g. Completion and Evaluation.


The Military Departments will develop procedures to: 


(1) Track completion of financial readiness CMT by Service members.


(2) Evaluate the effectiveness of training; recommendations for modifications to required
CMT TLOs must be made to the ASD(R). 


3.2.  TRAINING PROVIDED BY OTHER FEDERAL DEPARTMENTS AND 
AGENCIES. 


The Secretary of the Military Department concerned, at their discretion, may use training, to 
include training materials, provided by a Federal department or agency not part of DoD to 
address the general financial literacy education needs of the Military Department concerned.  If 
such training is intended to satisfy a specific financial readiness CMT requirement in this 
issuance, it must be verified to fulfill the TLOs in Appendix 3A of this issuance consistent with 
the Military Department’s overall training program and approved for usage. 
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3.3.  TRAINING PROVIDED BY NFES.  


NFEs described in and satisfying the requirements identified in Paragraph 3.3. of this issuance 
may be allowed to provide financial literacy education or training on DoD installations or 
provide financial literacy materials for use by DoD personnel.  Such entities must adhere to all 
applicable requirements, including those established in DoDI 1344.07, DoDI 1000.15, and the 
requirements established in Paragraph 3.3 of this issuance.  The Secretaries of the Military 
Departments concerned may approve the use of such training to satisfy a specific financial 
readiness CMT requirement in this issuance if such training is verified to fulfill the TLOs in 
Appendix 3A of this issuance consistent with the Military Department’s overall training 
program. 


a. State and Local Government Entities.


State and local government entities, including public universities, may provide financial 
literacy education and training required by this issuance, or provide financial literacy materials 
for use by DoD personnel, especially where State or local laws provide specific consumer rights 
and remedies to Service members and dependents. 


b. Financial Institutions Operating on DoD Installations.


Financial institutions operating on DoD installations pursuant to DoDI 1000.11, may provide 
financial literacy and training in accordance with Parts 230 and 231 of Title 32, Code of Federal 
Regulations. 


c. Non-Profit Organizations.


(1) Military Department Responsibilities.


(a) The Secretaries of the Military Departments may approve, in writing, an
appropriate non-profit organization that is tax-exempt under Section 501(c)(3) or (c)(23) of 
Title 26, U.S.C., or that is associated with a securities self-regulatory organization, to provide 
financial literacy education or training to Service members in their respective Military Services, 
or provide learning materials for use by DoD personnel.  This authority may be delegated, in 
writing, to a Presidentially-appointed, Senate-confirmed official of the Military Department 
concerned; further delegation is not authorized.  


(b) Approvals must indicate that permission to provide financial literacy training or
education on a specific DoD installation is at the sole invitation of the installation commander, in 
accordance with DoDI 1344.07 and Part 50 of Title 32, Code of Federal Regulations. 


(c) Approvals are subject to the conditions in DoDI 1344.07, Part 50 of Title 32,
Code of Federal Regulations, relevant Military Department policy, and other invitation 
requirements identified by the Military Department concerned.  Copies of such approvals must 
be provided to the ASD(R) when they are issued and transmitted. 


(d) Approvals must be limited to providing training developed by the DoD, training
verified by the Military Department concerned to meet a specific financial readiness CMT 
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requirement described in this issuance, or another specific training need identified by the 
Military Department concerned.  The Military Department must verify that any training and 
associated materials provide factual, unbiased information, do not contain any branding or 
attribution to any NFE, do not promote or appear to promote any particular commercial product 
or service, and are compliant with all applicable policies. 


(e) Consistent with Paragraph 3.3.c(2)(f) of this issuance, to avoid the appearance of
favoritism, establish policy to ensure that successive invitations are not issued to a single NFE or 
a small group of NFEs if there are multiple NFEs with similar qualifications and availability that 
meet the criteria in this issuance. 


(2) Installation Commander Responsibilities.


Pursuant to DoDI 1344.07 and Part 50 of Title 32, Code of Federal Regulations, 
invitations to provide financial literacy education or training on a specific DoD installation are at 
the sole discretion of the installation commander, subject to the installation’s need and to the 
overall approval of an appropriate official in accordance with Paragraph 3.3.c(1) of this issuance.  
The installation commander must:  


(a) Invite only NFEs described and satisfying the requirements identified in
Paragraph 3.3 of this issuance to provide approved financial literacy education or training on 
DoD installations based on need. 


(b) Designate appropriate DoD personnel familiar with the requirements in this
issuance and Military Department policy to verify compliance with Paragraph 3.3.c(1) of this 
issuance, Military Department policy, and any other applicable policy, and monitor delivery. 


(c) Report the number, type, and subject of financial literacy education or training
events conducted by non-DoD entities to the Secretary of the Military Department for further 
reporting to the ASD(R).  


(d) Prohibit commercial entities or commercial agents from delivering financial
literacy education or training, including on behalf of an approved NFE, pursuant to 
DoDI 1344.07. 


(e) If the NFE is an educational institution described in Paragraph 3.3.a of this
issuance, direct the installation education advisor to verify compliance with DoDI 1322.25. 


(f) Avoid the appearance of favoritism by taking care not to issue invitations to a
single approved NFE or a small group of approved NFEs if there are multiple approved NFEs 
with similar qualifications and availability. 


3.4.  FINANCIAL EDUCATION IN RELIGIOUS ACTIVITIES. 


Military chaplains may provide financial education as part of their religious ministries.  Such 
materials may not be used to meet a requirement in this issuance, and are otherwise exempt from 
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the requirements for approval identified in this issuance, provided the following conditions are 
met: 


a. The primary purpose of such training is the spiritual development of congregants and not
the financial education of Service members in general, as determined by the chaplain concerned 
in coordination with the installation commander. 


b. Chaplains consult with the installation financial readiness program to verify materials do
not conflict with training requirements and policies in this issuance and are consistent with the 
policies in DoDI 1344.07. 


c. Materials do not expressly or implicitly endorse products or services of any non-
government entity, nor further advertise products or services for purchase. 


d. Participation is not directed and only on a voluntarily basis, with attendance as part of
religious ministry and not advertised beyond chapel congregants or delivered outside of the 
context of religious ministry (e.g., in public installation locations such as the base exchange as a 
standalone event). 


e. Participants are notified of the availability of financial counseling and training
opportunities provided by the Military Departments. 
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APPENDIX 3A:  FINANCIAL READINESS CMT TLOS 
This appendix establishes standard minimum CMT TLOs required at each training point.  Unless otherwise directed by Military 
Department implementing guidance, leaders at all levels may use these TLOs to meet financial readiness CMT requirements and 
determine how best to achieve these requirements, and will use their individual and collective training assessments to identify subject 
matter gaps consistent with DoDI 1322.31. 


Table 1.  Financial Readiness CMT TLOs 
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Recognize the importance of personal financial 
management and what resources are available. 
Identify warning signs of Service members at risk for 
financial problems. 
Understand the fundamentals of banking services and 
fees. 
Understand the fundamentals of creating and 
managing a spending plan, and the importance of 
updating a spending plan. 
Understand the fundamentals and management of 
debt and credit. 
Understand fundamentals of income tax and common 
tax benefits, and potential changes to tax situation. 
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Table 1.  Financial Readiness CMT TLOs, Continued. 
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fundamentals, including Service members’ Civil 
Relief Act and Military Lending Act. 


X X X X X 


Recognize and understand how to protect yourself 
from misleading consumer practices and report 
complaints. 


X X X 


Understand how to access credit protection benefits 
available to Service members. X X 


Recognize and identify steps to resolve identity theft. X X 
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Comprehend the components of Service member’s 
military retirement system and the importance of 
preparing for retirement. 


X X X X X X 


Discuss the reasons, needs, types, and options for 
purchasing insurance. X X X X 


Understand purpose and implications of estate 
planning (e.g., beneficiaries, wills, trusts, power of 
attorney). 


X X X X 
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Table 1.  Financial Readiness CMT TLOs, Continued. 
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Know the components of basic pay and allowances 
throughout one’s military career.   X 


Examine the impact of special pay and entitlements. X X X 


Discuss TRICARE options and costs. X X X X 
Discuss survivor and dependent benefits, including 
Survivor Benefit Plan and Service members’ Group 
Life Insurance. 


X X X 


Understand future financial benefits afforded by the 
Department’s career investment programs. X X X 
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Understand interest and how the concept of 
compounding works. X 


Recognize the importance of and be able to develop 
savings and an emergency fund. X X X X X 


Describe the fundamentals of investing. X 
Understand and be able to manage a TSP account. X X X X X 
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Analyze the implications and identify strategies for 
financing a major purchase. X X 


Analyze financial implications and identify strategies 
for buying a car. X 


Understand education financing, to include available 
benefits, obligations, and repayment options. X X 


Notes: For definitions, see Section G.2. 
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SECTION 4:  FINANCIAL COUNSELING 


4.1.  FINANCIAL COUNSELING. 


a. The Secretaries of the Military Departments must provide lifecycle financial counseling
upon request to Service members and spouses through personnel qualified to provide factual, 
unbiased information and assist them in the development of skills and strategies to meet financial 
goals and achieve and maintain financial readiness. 


b. Financial counseling must be available regardless of component, type, or location of
assignment. 


c. The Secretaries of the Military Departments must comply with program certification
standards in DoDI 1342.22 for financial counseling provided in military and family support 
centers. 


4.2.  INSTALLATION FINANCIAL COUNSELING. 


a. Requirements.


The Secretaries of the Military Departments must provide financial counseling, in accordance 
with Section 992 of Title 10, U.S.C.: 


(1) In the case of an installation with at least 2,000 assigned members on active duty,
financial counseling must be provided through at least one qualified full-time financial 
counselor. 


(2) In the case of an installation with fewer than 2,000 assigned members on active duty,
financial counseling must be provided from among the following: 


(a) A qualified full-time financial counselor;


(b) A civilian of an appropriate grade and job series, or Service member in paygrade
E-7 or above, assigned in writing to provide financial counseling as a part of their duties;


(c) By contract, including contract for telephonic or virtual counseling; or,


(d) Through formal agreements with government entities or non-profit organizations
that are tax-exempt under Sections 501(c)(3) and (c)(23) of Title 26, U.S.C, subject to the 
guidelines in Paragraphs 3.2 and 3.3 of this issuance. 


b. Qualifications.


(1) Except as described in Paragraph 4.2.b(2) of this issuance, individuals described in
Paragraph 4.2.a of this issuance must meet the following qualifications, in addition to any further 
guidance issued by the Secretary of the Military Department concerned: 
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(a) Possess a baccalaureate degree from an accredited university or a combination of
education and experience which equips the individual to serve as a financial counselor. 


(b) Obtain and maintain a relevant nationally-recognized professional certification
that prepares the individual to provide factual, unbiased financial education and counseling, 
pursuant to implementing guidance issued by the Secretary of the Military Department 
concerned. 


(c) Possess the knowledge and skills necessary to address the subject matter
identified in Appendix 3A of this issuance. 


(d) Be free of conflicts of interest regarding the subject matter for which they are
responsible. 


(2) Any individual described in Paragraph 4.2.a(2)(b) of this issuance must meet the
following qualifications, in addition to any further guidance issued by the Secretary of the 
Military Department concerned: 


(a) Be free of conflicts of interest regarding the subject matter for which they are
responsible. 


(b) Receive training to assess an individual’s financial counseling needs and provide
information and referral to additional resources for further assistance. 


4.3.  UNIT FINANCIAL COUNSELING. 


The Secretaries of the Military Departments may establish policy authorizing commanders to 
assign a Service member of a unit to provide financial counseling to members within that unit or 
command as part of their assigned duties.  Such policy must identify appropriate circumstances 
for the use of unit financial counseling and require that Service members serving as unit financial 
counselors, at a minimum, must: 


a. Be in paygrade E-5 or above and assigned in writing.


b. Be free of conflicts of interest regarding the subject matter for which they are responsible.


c. Receive appropriate training provided by the Military Department concerned to assess an 
individual’s financial counseling needs and provide information and referral to additional 
resources for further assistance. 


4.4.  AVAILABILITY. 


Financial counseling must be provided upon request to military family members and other 
individuals entitled to access such services under law, regulation, or DoD policy. 
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4.5.  SERVICE INTEGRATION. 


The Secretaries of the Military Departments will, as appropriate and to the widest extent 
practicable, integrate financial counseling and financial readiness information and resources into 
other programs supporting Service members and their families. 


4.6.  SUPPORT WITH CONSUMER RIGHTS AND REMEDIES. 


Providing information and referrals on consumer rights and remedies available under law and 
policy is a critical component of financial counseling.  Financial counselors described in 
Paragraphs 4.2 and 4.3 of this issuance must: 


a. Be familiar with relevant consumer rights and remedies, particularly unique protections
afforded military consumers in law or policy, such as the Military Lending Act (Section 987 of 
Title 10, U.S.C. and Part 232 of Title 32, Code of Federal Regulations), Servicemembers Civil 
Relief Act (Sections 3901 to 4043 of Title 50, U.S.C.), credit monitoring, and State or local 
regulations. 


b. Refer clients to the installation legal assistance office or appropriate regulatory agency for
further support when identifying a potential violation of consumer rights. 


4.7.  COUNSELING ON SERVICEMEMBERS’ GROUP LIFE INSURANCE. 


Pursuant to Section 992(c) of Title 10, U.S.C., a Service member or family member requesting 
financial counseling described in Section 4 regarding commercially-available life insurance must 
also receive information on the availability, amount of coverage, and procedures for changing 
coverage under the Servicemembers’ Group Life Insurance. 
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GLOSSARY 


G.1.  ACRONYMS.


ACRONYM MEANING 


ASD(R) Assistant Secretary of Defense for Readiness 


CMT common military training 


DoDHRA Department of Defense Human Resources Activity 
DoDI DoD instruction 


NFE non-Federal entity 


TLO terminal learning objective 
TSP Thrift Savings Plan 


U.S.C. United States Code 
USD(P&R) Under Secretary of Defense for Personnel and Readiness 


G.2.  DEFINITIONS.


These terms and their definitions are for the purpose of this issuance. 


TERM DEFINITION 


career investment programs Policies, programs, and partnerships that support war-
fighting readiness and support Service members’ transition 
to the civilian workforce following military service, 
including, but not limited to, voluntary education, tuition 
assistance, certification, licensure, apprenticeship, and 
financial readiness. 


computer-based training Any course of instruction where the primary means of 
delivery is a computer and may be delivered via software 
or web-based. 


continuation pay A direct cash payment available to Service members 
covered under the Blended Retirement System, payable 
between completion of 8 and 12 years of service with a 
commitment of a minimum of 3 additional years of service. 


CMT Non-occupational directed training that sustains readiness, 
provides common knowledge, enhances awareness, 
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TERM DEFINITION 


reinforces expected behavioral standards or obligations, 
and establishes a functional baseline that improves the 
effectiveness of the DoD and its constituent organizations. 


DoD installation Any Federally-owned, leased, or operated base, 
reservation, post, camp, building, or other facility to which 
DoD personnel are assigned for duty or participating in 
voluntary services offered by the Federal Government, 
including barracks, transient housing, and family quarters. 


entitlement to continuation 
pay 


When a Service member covered by the Blended 
Retirement System becomes eligible to receive 
continuation pay in accordance with policy of the Military 
Department. 


financial literacy The ability to use knowledge and skills to manage financial 
resources and responsibilities. 


The state in which successful management of personal 
financial responsibilities supports a Service member’s 
ability to perform their duties. 


initial entry training Training provided to Service members (including enlisted, 
commissioned officers, and warrant officers), or any 
individual in a pre-commissioning program of the Military 
Department concerned, before arrival at the first permanent 
duty station. 


institutional training A progressive course of training including initial entry 
training, professional military education, and functional 
training. 


leadership training At a minimum, among enlisted members, training for first-
time non-commissioned officers, first sergeants, and prior 
to command assignments; for officers, during accession 
and training for command assignments for paygrades O-1 
to O-6. 


lump sum A cash payment of a portion of retirement pay made to 
eligible individuals in accordance with Section 1415 of 
Title 10, U.S.C. 


major life event At a minimum, marriage, divorce, birth of a first child, and 
disabling sickness or condition. 
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TERM DEFINITION 


Pay Entry Base Date The date that denotes when an individual’s service is 
calculated for pay purposes. 


permanent change of station At a minimum, applies to Service members in paygrades 
E-1 to E-4 and O-1 to O-3.


point of delivery Event designated by the Military Department concerned 
where training is delivered. 


professional military education The systematic instruction of professionals in subjects that 
enhance their knowledge of the science and art of war. 


promotion At a minimum, applies to Service members in paygrades 
E-1 to E-5 and O-1 to O-4.


securities self-regulatory 
organization 


An organization described in Section 78.c(a)(26) of Title 
15, U.S.C. 


structured self-development Mandatory, planned, and goal-oriented learning that 
reinforces and expands the depth and breadth of an 
individual’s knowledge base.   


test-out module A mechanism that allows an individual to opt out of some 
or all of a particular training program by successfully 
completing a knowledge test or other assessment. 


TLO The performance required of the student to demonstrate 
competency in the material being taught.  A TLO describes 
exactly what the student must be capable of performing 
under the stated conditions to the prescribed standard on 
lesson completion. 


training materials Materials used by instructors, facilitators, and participants 
in a training environment. 


training point Personal and professional life events when financial 
literacy training is to be provided to Service members in 
accordance with Section 992 of Title 10, U.S.C. 


transition Separation from service, transition between Active and 
Reserve Components, or retirement. 







DoDI 1322.34, November 5, 2021 


GLOSSARY 26 


TERM DEFINITION 


unit training All or part of a unit accomplishing training objectives in a 
group setting. 


vesting in TSP When a Service member covered by the Blended 
Retirement System accrues non-forfeitable rights to 
contributions to their TSP account made by the Military 
Department on the first day of the 25th month of service 
following their Pay Entry Base Date. 
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MEMORANDUM FOR SEE DISTRIBUTION 


SUBJECT: Army Directive 2022-01 (Personal Commercial Solicitation on Army 
Installations To Support Financial Education) 


1. References. See references enclosed.


2. Purpose. This directive establishes policy for the financial literacy education and
training provided by non-Federal entities (NFEs). It defines the criteria, outlines the roles
and responsibilities, and provides direction on the acquisition of financial literacy
education provided by NFEs on Army installations.


3. Applicability. The provisions of this directive apply to the Regular Army, Army
National Guard/Army National Guard of the United States, and U.S. Army Reserve.


4. Background. For the procedures to provide financial education programs to military
personnel, see references 1f, 1j, and 1k.


5. Policy. The Department of the Army will provide a fair, consistent, and transparent
process by which NFEs may petition to provide financial literacy education and training.


a. Approval of NFEs.


(1) The Deputy Chief of Staff (DCS), G-9 will develop the processes by which
NFEs will petition for consideration to provide financial literacy education and training on 
Army installations. NFEs must provide the following information in their application 
packages: 


(a) proof of each trainer’s tax exempt status under references 1f, 1j, and 1k


(b) description of each trainer’s educational background and qualifications


(c) copy of the course syllabus with details of course content outlining the
course of study 


(d) proposed course evaluation forms, course/content evaluations, or class
surveys 


S E C R E T A R Y  O F  T H E  A R M Y
W A S H I N G T O N  
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(e) copy of any slide presentations, instructor guides, and/or training materials


(2) Pursuant to references 1f and 1j, the Assistant Secretary of the Army for
Manpower and Reserve Affairs (ASA (M&RA)) will approve all requests for NFEs to 
provide financial literacy education or training to Soldiers and all materials for use by NFE 
personnel.  


(a) NFEs must obtain a letter of approval signed by a Presidentially appointed,
Senate-confirmed civilian official. 


(b) The ASA (M&RA) will develop and maintain a list of all approved NFEs
for financial literacy education and training. The ASA (M&RA) will provide the list to the 
DCS, G-9 for appropriate dissemination.  


(3) ASA (M&RA) approvals remain valid for a period not to exceed 36 months
from the date of approval, provided the actions of the NFE remain compliant with all 
relevant clauses of this and all other applicable regulations.   


(4) Approved NFEs must reapply and have an approved application before
continuing instruction beyond 36 months. 


(5) Approved NFEs must provide a 30-day notice to the ASA (M&RA) if they
intend to cease instruction before the end of their period of approval or if they do not 
intend to reapply when approval expires.  


(6) Within 120 days of the date of this directive, all NFEs with current Army
approval must reapply in accordance with the guidelines provided herein. NFEs that 
do not reapply will be ineligible to provide financial literacy education until a new 
approval is received.  


(7) NFEs must be on the list approved by the ASA (M&RA); there are no
exceptions. 


b. Administration. The DCS, G-9 has oversight responsibility for financial education
and training and will— 


(1) Validate that educational presentations are limited to training needs identified
and approved by the DCS, G-9. 


(2) Accept and maintain all NFE requests for approval and administrative records.
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(3) Monitor compliance with this directive by NFEs, senior commanders, and
Army Community Service and Family Support Center staff. 


(4) Develop a process for installations to identify and report non-compliant NFEs
in accordance with reference 1f: 


(a) Limit approvals to training developed by DoD (verified by DCS, G-9 to meet a
specific financial readiness CMT requirement described in this issuance) or another 
specific training need identified by DCS, G-9.  


(b) Verify that any training and associated materials provide factual, unbiased
information; do not contain any branding or attribution to any NFE; do not promote or 
appear to promote any particular commercial product or service; and are compliant with 
all applicable policies. 


(c) Ensure that successive invitations are not issued to a single NFE or a small
group of NFEs if there are multiple NFEs with similar qualifications and availability that 
meet the criteria in reference 1f. 


c. Senior Commander (or Delegee) Responsibilities.


(1) Invite all NFEs and ensure that each has satisfied the requirements to
provide approved financial literacy education or training on their installations based on 
need.  


(2) Ensure that financial literacy education or training has been approved by a
Presidentially appointed, Senate-confirmed person within ASA (M&RA) pursuant to 
references 1f, 1j, 1k, 1m, and 1n. 


(3) Discontinue financial literacy education or training on the installation for
NFEs that fail to comply with all applicable regulations. Follow guidelines in Army 
Regulation (AR) 210–7, paragraph 2–16, for reporting requirements.  


(4) Designate appropriate DoD personnel to verify financial literacy education or
training is compliant with all applicable regulations, and monitor delivery. 


(5) Report the number, type, and subject of financial literacy education or
training events conducted by non-DoD entities to the ASA (M&RA) for further reporting 
to the Assistant Secretary of Defense for Readiness. 


(6) Prohibit commercial entities or commercial agents from delivering financial
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literacy education or training, including on behalf of an approved non-Federal entity. 


(7) If the non-DoD entity is an educational institution, direct the installation
education advisor to verify compliance with reference 1g. 


(8) Comply with AR 210–7; paragraphs 2–5, 2–6, 2–9, 2–11, and 2–14.


(9) Army commanders, managers, and supervisors at all levels will encourage
personnel to seek advice from a legal assistance officer, the installation financial 
counselor, or their own lawyer before making a substantial loan or credit commitment. 
Personal financial managers and counselors are available at Family Support Centers, 
and legal services are available at the nearest installation Legal Assistance Office. 


(10) Avoid the appearance of favoritism by taking care not to issue invitations to
a single approved NFE or a small group of approved NFEs if there are multiple 
approved NFEs with similar qualifications and availability per reference 1f. 


d. NFE Responsibilities. All NFEs approved to provide financial literacy education or
training on Army installations will— 


(1) Submit a quarterly report about activity on Army installations to the
ASA (M&RA) through the DCS, G-9. Reports will contain the name of the installation, 
date of event, number of participants, Army point of contact for event, summary of 
event, and evaluation data. 


(2) Obtain approval from the Office of the DCS, G-9 for any changes or
additions to previously approved training materials or trainers before implementing new 
or adjusted materials or trainers. 


(3) Provide a written agreement that the financial literacy education or training
services are offered with no expectation of future payment. 


(4) Ensure training materials comply with requirements specified in paragraph 5e
of this directive. 


(5) Conduct educational presentations only at the express request of the senior
commander (or delegee). At any time, in accordance with this directive, a senior 
commander (or delegee) may discontinue NFE services, such as those outlined in 
reference 1d (prohibited practices), including the “solicitation of recruits, trainees, and 
transient personnel in a group setting or ‘mass’ audience and solicitation of any DoD 
personnel in a ‘captive’ audience where attendance is not voluntary.” 



https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=6c8f61a02b7dc9f3cad18899a48b000b&term_occur=999&term_src=Title:32:Subtitle:A:Chapter:I:Subchapter:D:Part:50:Subjgrp:43:50.6

https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=6c8f61a02b7dc9f3cad18899a48b000b&term_occur=999&term_src=Title:32:Subtitle:A:Chapter:I:Subchapter:D:Part:50:Subjgrp:43:50.6
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e. Training Materials.


(1) Training and any associated materials may not contain any branding or
include endorsement or promotions of commercial services or suggest preferential 
treatment of any individual corporation, product, or service. 


(2) All training materials must include appropriate disclaimers to clarify that the
trainer is not associated with, or endorsed by, DoD or the Department of the Army. 


(3) NFE trainers will not market or sell additional training materials before,
during, or after training sessions, and trainers will not have access to personal 
information on class attendance. 


6. Proponent. The ASA (M&RA) is the proponent for this policy. Under the policy
oversight of the ASA (M&RA), the DCS, G-9 will incorporate the provisions of this
directive into AR 210–7 and AR 608–1 within 2 years of the date of this directive.


7. Duration. This directive is rescinded on publication of the revised regulations.


Christine E. Wormuth 


DISTRIBUTION:  
Principal Officials of Headquarters, Department of the Army 
Commander 


U.S. Army Forces Command 
U.S. Army Training and Doctrine Command 
U.S. Army Materiel Command 
U.S. Army Futures Command 
U.S. Army Pacific 
U.S. Army Europe and Africa 
U.S. Army Central 
U.S. Army North 
U.S. Army South 
U.S. Army Special Operations Command 
Military Surface Deployment and Distribution Command 
U.S. Army Space and Missile Defense Command/Army Strategic Command 
U.S. Army Cyber Command 


(CONT) 
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DISTRIBUTION: (CONT) 
U.S. Army Medical Command 
U.S. Army Intelligence and Security Command 
U.S. Army Criminal Investigation Command 
U.S. Army Corp of Engineers 


 U.S. Army Military District of Washington 
U.S. Army Test and Evaluation Command 
U.S. Army Human Resources Command 


Superintendent, U.S. Military Academy 
Director, U.S. Army Acquisition Support Center 
Superintendent, Arlington National Cemetery 
Commandant, U.S. Army War College 
Director, U.S. Army Civilian Human Resources Agency 
 
CF:  
Director of Business Transformation 
Commander, Eighth Army
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Unfortunately, most Soldiers enter the Army with little to no formal financial education, much less 
personal finance education. As a result, our Soldiers enter the Army ill prepared to make proper 
financial decisions for themselves or their families. Ideally, personal finance concepts should be 
taught in elementary, middle, and high school and continue in college, just like we teach numbers 
and counting to prepare them for mathematics or letters and their sounds to teach them to read and 
write.  


Very few school districts teach personal finance or even financial health. The first and only time 
most students receive this training is in high school. Financial health is nothing more than a way 
to describe the state of one's personal monetary affairs. There are many dimensions to financial 
health, including the amount of savings you have, how much you're putting away for retirement, 
and how much of your income you are spending on fixed or non-discretionary expenses. In June 
2021, CNBC0F


1 reported that 25 states had introduced bills to update their high school curriculum 
to address personal financial education in some form or fashion. 
The COVID-19 pandemic caused American families to face economic challenges that they were 
unaccustomed to facing. According to Forbes 1F


2magazine, 78 percent of American workers live 
paycheck to paycheck or are one paycheck away from a financial disaster. A financial crisis can 
come from many things, such as a sudden medical emergency, divorce, or any situation in which 
your financial security is in jeopardy or gone. The signs that you’re flirting with a financial disaster 
are pretty clear such as continually not paying your bills on time, missing payments, having issues 
with your credit cards, dipping into savings or retirement, and arguing with your significant other 
about finances. 
Living paycheck to paycheck would seem to be the norm that our Soldiers experience before 
joining the Army. However, living paycheck to paycheck is not the norm the Army expects from 
the force and their families. Living on the edge of a financial crisis can affect our Soldiers' and 
their families' readiness, not to mention their mental health. 


OVERVIEW 
Financially stable soldiers are better able to accomplish their mission as this stability can provide 
peace of mind and allow soldiers to better focus on their duties. Therefore, increased financial 
management issues affect Army and Family readiness.  
Financial literacy training provides the pathway for sustaining financial well-being and resiliency 
with benchmarks of meeting all financial responsibilities, building wealth, and obtaining a sound 
financial future and a secure retirement.  


The National Defense Authorization Act (NDAA)2F


3 for Fiscal Year 2016 implemented a change in 
the military retirement plan instituting the Blended Retirement System (BRS). It required financial 


1 Reinicke, C. 25 States have introduced personal finance education legislation so far this year. CNBC 3 Jun2021 
access 3 Nov 2021.  
https://www.cnbc.com/2021/06/03/25-states-have-introduced-personal-finance-education-bills-this-year.html.  
2 Friedman, Z., 78% of Workers live paycheck to paycheck 11Jan 2020 Forbes online magazine access 3 Nov 
2021 https://www.forbes.com/sites/zackfriedman/2019/01/11/live-paycheck-to-paycheck-government-
shutdown/?sh=221d07424f10.  


3 114th Congress Public Law 114-92 NDAA for fiscal year 2016 25 Nov 2015   
https://www.congress.gov/114/plaws/publ92/PLAW-114publ92.pdf. 



https://www.cnbc.com/2021/06/03/25-states-have-introduced-personal-finance-education-bills-this-year.html

https://www.forbes.com/sites/zackfriedman/2019/01/11/live-paycheck-to-paycheck-government-shutdown/?sh=221d07424f10

https://www.forbes.com/sites/zackfriedman/2019/01/11/live-paycheck-to-paycheck-government-shutdown/?sh=221d07424f10

https://www.congress.gov/114/plaws/publ92/PLAW-114publ92.pdf
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literacy training at personal and professional milestones as part of Common Military Training 
(CMT). 
 
The Army Financial Readiness Program (FRP) is a military lifecycle-based financial education 
and counseling program to bolster Soldiers' financial fitness throughout their careers. The FRP 
educates and empowers Soldiers and their families to actively make intelligent financial decisions 
for their well-being and financial goals. The program provides various education and counseling 
services to assist Soldiers and families by increasing personal readiness and reducing financial 
stressors. Services include lifecycle education, personal financial training, advanced individual 
training, online financial readiness training, and financial literacy gaming. In addition, the program 
provides financial guidance and support to Soldiers and their Families in the areas of general pay 
and allowances, entitlements, relocation, and credit reports.  
 
The Noncommissioned Officer (NCO) Corps needs to be aware of the robust Army Financial 
Readiness Program  in order to provide Soldiers a pathway for sustaining financial well-being and 
resiliency with benchmarks for meeting all financial responsibilities, building wealth, and 
obtaining a sound financial future and a secure future retirement. Taking on a leadership role comes 
with many responsibilities—one of which is to ensure financial readiness to sustain mission 
readiness. Engaged leadership and focused financial literacy training and education provide 
Soldiers and families the tools to secure a solid financial future. 
 
The Army remains committed to raising financial literacy rates through education, training, and 
counseling by: 
 


• Providing formal financial education at all NCO professional military education (PME) 
and up to the Captains Career Course for the Officer professional military education 
(OPME). 


• Changing the look and feel of the financial literacy training content making it an effective 
tool for readiness, well-being, and family support by bringing content and counseling to 
the digital age. 


• Delivering financial education to ensure 100 percent compliance with the law while 
providing flexibility with a set of standardized products across the Total Force. 


• All active-duty, National Guard, and Reserve Soldiers, their families, and Survivors are 
eligible to receive no-cost financial counseling services. Services include support of 
mandatory training for the Army and individual and group counseling. 


 
 
Current and past efforts of the Army Financial Readiness Program include: 
 


• EXORD 140-213F


4, The Army Financial Literacy Training Program: provides implementing 
guidance, assigns responsibilities, and provides requirements for the organization, 
management, and implementation in accordance with CMT requirements. 


                                                 
4 Headquarters, Department of the Army (HQDA), Execute Order (EXORD) 140-21 The Army 
Financial Literacy Training Program, HQDA, 26 Mar 2021. 
 







3 
 


• Standardized curriculum, products, and course completion certificates to be utilized across 
the Total Force through distributed learning, face-to-face instruction, and /or group 
training. Additionally, standardized instruction will occur at specified institutional training 
and professional military education (PME) courses; course graduation will verify 
completed training. 


  
• Individual training will be tracked through Digital Training Management System (DTMS); 


leaders need to be aware of the critical life and professional events that trigger mandatory 
training. 


  
• Distributed learning courses are available at the Army Family Web portal 4F


5on individual 
login.  


  
• Training has been incorporated into institutional training, including Basic Combat Training 


(BCT), Advanced Individual Training (AIT), Basic Officer Leader Course (BOLC), and 
Professional Military Education (Basic Leader Course, Advanced Leader Course, Senior 
Leader Course, etc.). 


• Face-to-Face and group training are being held at Family Support Centers. 
  


• Personal Financial Managers (PFM) and Personal Financial Counselors (PFC)5F


6 deliver 
free, confidential in-person financial literacy training at installations.  


 
 Financial readiness distributed learning courses are available at the Army Family Web portal on 
an individual login basis. The Army Family Web Portal OLMS is the official site for the distributed 
learning milestone training. In addition, self-service financial literacy education and help are 
available at the Financial Frontline6 F


7. The site provides additional information and checklists to 
assist Soldiers, their families, kids, and service providers. Here, you can choose from three main 
options: Soldiers, Families, and Service providers, and additional financial resources with many 
providing checklists for different lifecycle milestones the Soldiers or their families may face in 
their military journey. 
 
Soldiers who are financially fit are better able to perform their duties and report greater family 
satisfaction. Financial literacy training provides the pathway for sustaining financial well-being 
and resiliency with benchmarks of meeting all financial responsibilities, building wealth, and 
obtaining a sound financial future and a secure retirement. 
 
The Financial Readiness Program educates and empowers Soldiers and their families to actively 
make intelligent financial decisions for their well-being and financial goals. The Army FRP 
provides various education and counseling services to assist Soldiers and families by increasing 
personal readiness and reducing financial stressors. Services include lifecycle education, personal 
financial training, advanced individual training, online financial readiness training, and financial 
literacy gaming.  
 


                                                 
5https://olms.armyfamilywebportal.com/ 
6 https://finred.usalearning.gov/ 
7 https://www.financialfrontline.org/ 



https://olms.armyfamilywebportal.com/?armystandto

https://finred.usalearning.gov/pfcMap

https://olms.armyfamilywebportal.com/?armystandto

https://www.financialfrontline.org/?armystandto
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Here are a few of the resources and tools that you will find on the Army's official financial 
education website https://olms.armyfamilywebportal.com:   


• Explore how your finances can remain steady at every milestone with checklists, videos,
and handouts for Soldiers and their families.


• Educational videos on tackling debt, making decisions on significant purchases,
developing a spending plan, and going through a simulation with Dollars and Sense!


• Don't just guess-calculate. With the help of financial calculators, you can get an accurate
picture of how various decisions will affect your overall financial health.


• A self-assessment tool to give you a high-level snapshot to help you assess where you are
today.


• Policies and Laws to stay informed through one-stop access to the latest policy concerning
financial readiness. Keep up on financial policies and be ready to share knowledge and
advice with Soldiers to help them make positive financial decisions today that will benefit
them in the future.


• Find where to go to learn more about making positive financial decisions.


The following table from EXORD 140-21 The Army Financial Literacy Training Program7F


8 lists 
the mandatory CMT milestones, completion requirements, and the different training delivery 
methods.  


Table 1 The Army Financial Literacy Training Program, Execute Order (EXORD) 140-21 26 MAR 21 


Milestone Completion Requirements Delivery 


Initial Entry Training Enlisted: During basic combat training 
(BCT). 


• Face-to-face
• Group training


Officer: Basic officer leader course 
accessions (BOLC-A) and equivalent 
programs (U.S. Military Academy, 
senior reserve officer training corps, 
direct commission course).  


• Online
• Face-to-face
• Group training


First Duty Station Enlisted: During advanced individual 
training (AIT) and military occupational 
specialty (MOS)-specific portion of one 
station unit training (OSUT).  


• Face-to-face
• Group training


Officer: During basic officer leader 
course-branch (BOLC-B) and equivalent 
programs. 


• Online
• Face-to-face
• Group training


Warrant officer: During civilian 
warrant officer flight training in 
processing. 


• Face-to-face
• Group training


8 Headquarters, Department of the Army (HQDA), Execute Order (EXORD) 140-21 The Army Financial Literacy 
Training Program, HQDA, 26 Mar 2021. 



https://olms.armyfamilywebportal.com/
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Milestone Completion Requirements Delivery 


Permanent Change of 
Station 


Upon receipt of orders or within 60 days 
of reporting to a new installation (only for 
Soldiers in grade E4/O3/WO2 and below). 


• Online
• Face-to-face
• Group training


Promotion Rank E-5 or below (O-4 or below). 


Training for promotion to e-2 will be 
delivered as part of AIT. 


• Online
• Face-to-face
• Group training


Vesting in Thrift Savings 
Plan (TSP) 


Prior to 25th month of service or 30 days 
after 25th month of service. 


• Online
• Face-to-face
• Group training


Continuation Pay For Soldiers under the blended retirement 
system (BRS), at least 90 days prior to the 
last date an individual election may be 
made per army directive.  


• Online
• Face-to-face
• Group training


Marriage Before marriage or no later than 60 days 
after updating the defense enrollment 
eligibility report system (DEERS). 


• Online
• Face-to-face
• Group training


Birth of First Child Before the birth of child or no later than 
60 days after updating defense enrollment 
eligibility reporting system (DEERS) with 
first dependent child. 


Training is required for any dependent 
child added to DEERS who is under the 
age of 18, including adoption, step child, 
etc.  


• Online
• Face-to-face
• Group training


Divorce Before the divorce is final or no later than 
60 days after the first time updating 
DEERS marital status to “divorced.” 


• Online
• Face-to-face
• Group training


Disabling 
Condition/Sickness 


Entry into Army recovery care program 
(ARCP) and Soldier recovery units 
(SRU); when dependent is first enrolled in 
EFMP. 


• Online
• Face-to-face
• Group training


Leadership Attendance at designated course. 


• Company Command First Sergeant
Pre-command 
course (CCFSPCC) 


• NCO professional military
education courses.


• Online
• Face-to-face


Group training 
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Milestone Completion Requirements Delivery 


Pre-deployment Upon receipt of orders (training is valid 
for 3 years) 


• Online
• Face-to-face
• Group training


Post-deployment No later than 30 days upon return from 
deployment (training is valid for 3 years) 


• Online
• Face-to-face
• Group training


Transition In accordance with reference H EXORD 
140-218F


9 (DODI 1332.35, “Transition 
Assistance Program (Tap) for Military 
Personnel,” September 26, 2019). 


Delivered as part of the transition 
assistance program in accordance 
with reference N EXORD 140-21 10


9F


(DODI 1000.15, “Procedures and 
Support for Non-Federal Entities 
Authorized to Operate on DOD 
Installations,” October 24, 2008). 


Annual Training Training can be provided on an annual 
basis when several training points are 
likely to occur 6 months before or after 
the time of delivery.  


• Online
• Face-to-face
• Group training


The road to financial readiness may look like SPC Gateman below. 


9 https://www.esd.whs.mil/Portals/54/Documents/DD/issuances/dodi/133235p.pdf?ver=2019-09-26-095932-007 
10 https://www.esd.whs.mil/Portals/54/Documents/DD/issuances/dodi/100015p.pdf 



https://www.esd.whs.mil/Portals/54/Documents/DD/issuances/dodi/133235p.pdf?ver=2019-09-26-095932-007

https://www.esd.whs.mil/Portals/54/Documents/DD/issuances/dodi/133235p.pdf?ver=2019-09-26-095932-007

https://www.esd.whs.mil/Portals/54/Documents/DD/issuances/dodi/133235p.pdf?ver=2019-09-26-095932-007

https://www.esd.whs.mil/Portals/54/Documents/DD/issuances/dodi/100015p.pdf

https://www.esd.whs.mil/Portals/54/Documents/DD/issuances/dodi/100015p.pdf

https://www.esd.whs.mil/Portals/54/Documents/DD/issuances/dodi/100015p.pdf

https://www.esd.whs.mil/Portals/54/Documents/DD/issuances/dodi/100015p.pdf
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Military life is a journey that impacts Soldiers and their immediate and even extended families as 
well. While it can be challenging, the Army is here to support you and your family with 
information to help you make wise money decisions during life's big moments. 


The Army FRP can assist our Soldiers and their families increase the chances for better financial 
success.  







8 


Additional Army Resources and Articles 


Dailey, H., Family Voices: Army Family Financial Readiness, AUSA Podcast, 18 Oct 2021,  
https://podcast.ausa.org/e/family-voices-army-family-financial-readiness/.  


DOD Office of Financial Readiness, Leadership discussions: Lasting impacts before you go, 
Change of Mission newsletter, page 12, Apr-Jun 2021, 
https://soldierforlife.army.mil/Documents/ChangeOfMission/Change_of_Mission_Apr_2021.pdf 


Mroszczyk, R., Making it work: Including your spouse in your retirement planning, Change of 
Mission Newsletter, page 10, Oct-Dec 2021, 
https://soldierforlife.army.mil/Documents/ChangeOfMission/ChgOfMission_Oct2021-v2.pdf.  


Mroszczyk, R & Thompson, M, Continuation pay as a retention tool, Change of Mission 
Newsletter, page10, Jul-Sep 2021, 
https://soldierforlife.army.mil/Documents/ChangeOfMission/Change_of_Mission_July_2021.pdf 


Office of the Chief of Public Affairs, AUSA 2021: The Sergeant Major of the Army Initiatives 
Briefing, DVIDS Video, 13 Oct 2021, 
https://www.dvidshub.net/video/817676/ausa-2021-sergeant-major-army-initiatives-briefing. 


SMA Talks YouTube channel, SMA Talks: Financial Literacy (Episode 3), YouTube, 15 Mar 
2021, https://www.youtube.com/watch?v=29Pl_kkcRqM. 



https://podcast.ausa.org/e/family-voices-army-family-financial-readiness/

https://soldierforlife.army.mil/Documents/ChangeOfMission/Change_of_Mission_Apr_2021.pdf

https://soldierforlife.army.mil/Documents/ChangeOfMission/ChgOfMission_Oct2021-v2.pdf

https://soldierforlife.army.mil/Documents/ChangeOfMission/Change_of_Mission_July_2021.pdf

https://www.dvidshub.net/video/817676/ausa-2021-sergeant-major-army-initiatives-briefing

https://www.youtube.com/watch?v=29Pl_kkcRqM








image15.emf
DoDI 1322.31  CMTs.pdf


DoDI 1322.31 CMTs.pdf


 
 


DOD INSTRUCTION 1322.31 


COMMON MILITARY TRAINING (CMT) 
 
 
Originating Component: Office of the Under Secretary of Defense for Personnel and Readiness 
 
Effective: February 20, 2020 
 
Releasability: Cleared for public release.  Available on the Directives Division Website 


at https://www.esd.whs.mil/DD/. 
 
Reissues and Cancels: DoD Instruction 1322.31, “Common Military Training (CMT),” February 


25, 2015, as amended 
 
Approved by: Matthew P. Donovan, Performing the Duties of Under Secretary of 


Defense for Personnel and Readiness 
 
 
Purpose: In accordance with the authority in DoD Directive (DoDD) 5124.02, this issuance: 


• Establishes policy, assigns responsibilities, and provides procedures for the organization, 
management, and implementation of CMT required of all Service members. 


• Establishes CMT requirements that support readiness and provide the Military Departments 
increased flexibility to train ready and lethal forces. 


• Establishes and provides direction for the DoD Common Military Training Working Group 
(CMTWG) to publicize new CMT requirements and periodically review and recommend updates to 
existing CMT requirements in coordination with lead proponent heads. 
 







DoDI 1322.31, February 20, 2020 


TABLE OF CONTENTS 2 


TABLE OF CONTENTS 
 
SECTION 1:  GENERAL ISSUANCE INFORMATION .............................................................................. 3 


1.1.  Applicability. .................................................................................................................... 3 
1.2.  Policy. ............................................................................................................................... 3 


SECTION 2:  RESPONSIBILITIES ......................................................................................................... 6 
2.1.  Assistant Secretary of Defense for Readiness (ASD(R)). ................................................ 6 
2.2.  Deputy Assistant Secretary of Defense for Force Education and Training. ..................... 6 
2.3.  Assistant Secretary of Defense for Health Affairs. ........................................................... 7 
2.4.  Assistant Secretary of Defense for Manpower and Reserve Affairs. ............................... 7 
2.5.  Director, DoD Human Resources Activity. ...................................................................... 7 
2.6.  Executive Director, Force Resiliency. .............................................................................. 7 
2.7.  Chief Management Officer of the DoD. ........................................................................... 8 
2.8.  Under Secretary of Defense for Policy. ............................................................................ 8 
2.9.  Under Secretary of Defense for Intelligence and Security. .............................................. 8 
2.10.  General Counsel of the DoD. .......................................................................................... 9 
2.11.  DoD Chief Information Officer. ..................................................................................... 9 
2.12.  DoD and OSD Component Heads. ................................................................................. 9 
2.13.  Secretaries of the Military Departments. ........................................................................ 9 
2.14.  CJCS. ............................................................................................................................ 10 
2.15.  CMT Lead Proponent Heads. ....................................................................................... 10 


SECTION 3:  CMTWG ROLES AND RESPONSIBILITIES .................................................................... 12 
3.1.  General. ........................................................................................................................... 12 
3.2.  CMTWG Operations. ...................................................................................................... 12 


a.  Chair. ............................................................................................................................ 12 
a.  Meeting Schedule. ........................................................................................................ 13 


GLOSSARY ..................................................................................................................................... 14 
G.1.  Acronyms. ...................................................................................................................... 14 
G.2.  Definitions. ..................................................................................................................... 14 


REFERENCES .................................................................................................................................. 18 
 
TABLES 
Table 1.  Requirements for CMT Functional Baselines ................................................................. 4 
  







DoDI 1322.31, February 20, 2020 


SECTION 1:  GENERAL ISSUANCE INFORMATION 3 


SECTION 1:  GENERAL ISSUANCE INFORMATION 


1.1.  APPLICABILITY. 


This issuance applies to OSD, the Military Departments (including the Coast Guard at all times, 
including when it is a Service in the Department of Homeland Security by agreement with that 
Department), the Office of the Chairman of the Joint Chiefs of Staff (CJCS) and the Joint Staff, 
the Combatant Commands, the Office of the Inspector General of the Department of Defense, the 
Defense Agencies, the DoD Field Activities, and all other organizational entities within the DoD 
(referred to collectively in this issuance as the “DoD Components”).  


1.2.  POLICY. 


a.  All Service members will fulfill CMT requirements in accordance with applicable U.S. 
laws, Executive orders, DoD policies, directives from other federal agencies, and this issuance. 


b.  For each CMT functional baseline listed in Table 1, the designated lead proponent will 
provide the Military Departments with terminal learning objectives (TLOs), enabling learning 
objectives (ELOs), purpose for learning, and desired outcomes. 


c.  CMT requirements will be reviewed, as required, in accordance with Paragraph 3.2.b. of 
this issuance, with special consideration given to eliminating unnecessary requirements and 
limiting the overall burden on Service members. 


d.  The Military Departments will have the maximum possible flexibility to determine how 
best to fulfill CMT requirements in terms of learning method, curricula, schedule, and program 
implementation and assessment, subject to the requirements of applicable U.S. laws, Executive 
orders, DoD policies, directives from other federal agencies, and this issuance. 


e.  A CMT record of completion awarded by any Military Department or the Joint Staff will 
be recognized as satisfying that CMT requirement across all OSD and DoD Components. 


f.  While Service members are deployed, their CMT completion remains current for the 
duration of that deployment.  However, subject to mission requirements, commanders and 
supervisors of deployed Service members will conduct CMT at the required frequency. 


g.  CMT topics are subject to modification by the Under Secretary of Defense for Personnel 
and Readiness (USD(P&R)) in response to additional training requirements established by 
applicable U.S. laws, Executive orders, DoD policies, or directives from other federal agencies.  
Current mandatory CMT topics are found in Table 1 of this issuance. 
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Table 1.  Requirements for CMT Functional Baselines 


Training 
Requirement 


CMT Lead 
Proponent Frequency of Training DoD Requirement 


Source 


Mandate 
External to 


DoD 


Pre-deployment 
Requirement 


Antiterrorism Level 1 


Under 
Secretary of 
Defense for 


Policy 


Annually for the first 
3 years upon initial entry 
and triennially thereafter  


DoD Instruction 
(DoDI) 2000.12 No No  


Code of Conduct 


Under 
Secretary of 
Defense for 


Policy 


Initial Entry / As required 
depending on risk of 


isolation 
DoDI O-3002.05 Yes Depends on risk of 


isolation 


Combating 
Trafficking in 
Persons General 
Awareness 


Director, DoD 
Human 


Resources 
Activity 


 Within 1 year of Initial 
Entry/ As required DoDI 2200.01 Yes No 


Counterintelligence 
Awareness and 
Reporting 


Under 
Secretary of 


Defense 
Intelligence 


Within 30 days of initial 
assignment, annual 


thereafter 


DoD Directive 
(DoDD) 5240.06 No No 


Cybersecurity 
DoD Chief 
Information 


Officer 
Annual DoDI 8500.01 Yes No 


Financial Readiness 


Assistant 
Secretary of 
Defense for 
Readiness 


Touchpoints or Annual Directive Type 
Memorandum 19-009 Yes Yes 


Law of War 
General 


Counsel of 
the DoD 


Periodically, at Military 
Service discretion  DoDD 2311.01E Yes 


Military Service or 
Combatant 
Command 
discretion 


Military Equal 
Opportunity 


Executive 
Director, 


Force 
Resiliency  


Military Service discretion DoDD 1350.2 No  No 


Operations Security 


Under 
Secretary of 


Defense 
Intelligence 


Military Service discretion  DoDD 5205.02E No No 


Privacy Act 


Chief 
Management 
Officer of the 


DoD 


Biennial   DoDI 5400.11 Yes No 


Records Management 
DoD Chief 
Information 


Officer 
Annual DoDI 5015.02 Yes No  


Sexual Assault 
Prevention and 
Response 


Executive 
Director, 


Force 
Resiliency  


Within 14 days of initial 
entry, during professional 
military education, and 


annually 


DoDI 6495.02 Yes Yes 


Sexual Harassment 


Executive 
Director, 


Force 
Resiliency  


Military Service discretion DoDI 1020.03 Yes No 


Substance Abuse 


Assistant 
Secretary of 
Defense for 


Health Affairs 


Military Service discretion  DoDI 1010.04 No No 
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Table 1.  Requirements for CMT Functional Baselines, Continued 


Training 
Requirement 


CMT Lead 
Proponent Frequency of Training DoD Requirement 


Source 


Mandate 
External to 


DoD 


Pre-deployment 
Requirement 


Suicide Prevention 


Executive 
Director, 


Force 
Resiliency 


Initial enlistment or 
appointment through their 


final retirement or 
separation.  Intervals 


determined by the Military 
Services  


DoDI 6490.16 Yes No 


Tactical Combat 
Casualty Care Tier 
One 


Assistant 
Secretary of 
Defense for 


Health Affairs 


Military Service discretion DoDI 1322.24 Yes Yes 
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SECTION 2:  RESPONSIBILITIES 


2.1.  ASSISTANT SECRETARY OF DEFENSE FOR READINESS (ASD(R)). 


Under the authority, direction, and control of the USD(P&R), and in addition to the 
responsibilities in Paragraph 2.15. of this issuance, the ASD(R) will: 


a.  Manage, oversee, and monitor the implementation of policy, procedures, and information 
requirements for CMT mandated in applicable U.S. laws, Executive orders, DoD policies, or 
directives from other federal agencies. 


b.  Develop policy concerning the overall objectives for and frequency of CMT for the 
Military Departments, for the purpose of developing training plans that meet the needs of 
commanders, supervisors, and Service members. 


2.2.  DEPUTY ASSISTANT SECRETARY OF DEFENSE FOR FORCE EDUCATION 
AND TRAINING. 


Under the authority, direction, and control of the ASD(R), the Deputy Assistant Secretary of 
Defense for Force Education and Training will: 


a.  Establish and oversee the CMTWG in accordance with Section 3 of this issuance. 


b.  Designate the Chair and a Secretariat for the CMTWG to serve in accordance with 
Section 3 of this issuance. 


c.  Establish CMT topics for review by the CMTWG and act upon recommendations from the 
CMTWG, as appropriate. 


d.  Consult with the CMT lead proponents identified in Table 1, as well as the Joint Staff, 
National Guard Bureau, Military Departments, and other DoD Components, as appropriate, to: 


(1)  Assess the effects of new training requirements. 


(2)  Optimize the efficient use of available training time. 


(3)  Avoid redundancy. 


(4)  Increase the cost efficiency and flexibility of delivery for training and education. 


(5)  Standardize the CMT TLOs and ELOs, the stated purpose for learning, and the 
desired outcomes of the training to allow for consistent curricula across the Military Services. 


e.  Convene the CMTWG to review and make recommendations on CMT requirements 
regarding their relevance and validity, as well as whether any requirement should be eliminated, 
in accordance with Paragraph 3.2. of this issuance. 
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f.  Serve as the lead proponent for financial readiness CMT and provide policy and oversight 
including TLOs and ELOs, stated purpose of learning, and desired outcomes in accordance with 
Directive-Type Memorandum 19-009. 


2.3.  ASSISTANT SECRETARY OF DEFENSE FOR HEALTH AFFAIRS. 


Under the authority, direction, and control of the USD(P&R), and in addition to the 
responsibilities in Paragraph 2.15. of this issuance, the Assistant Secretary of Defense for Health 
Affairs will: 


a.  Serve as the CMT lead proponent for DoD training on health risks associated with drug 
and alcohol abuse and on Tactical Combat Casualty Care Tier One. 


b.  Develop policy and provide oversight and guidance on substance abuse and Tactical 
Combat Casualty Care Tier One CMT, including TLOs and ELOs, the stated purpose of the 
training, and the desired outcomes of the training, in accordance with DoD Instruction (DoDI) 
1010.04 and DoDI 1322.24. 


2.4.  ASSISTANT SECRETARY OF DEFENSE FOR MANPOWER AND RESERVE 
AFFAIRS. 


Under the authority, direction, and control of the USD(P&R), the Assistant Secretary of Defense 
for Manpower and Reserve Affairs will: 


a.  Provide input to the CMTWG on both Active Component and Reserve Component 
matters as they pertain to CMT policy. 


b.  Appoint a representative to participate in the CMTWG in accordance with Section 3 of 
this issuance. 


2.5.  DIRECTOR, DOD HUMAN RESOURCES ACTIVITY. 


Under the authority, direction, and control of the USD(P&R) and in addition to the 
responsibilities in Paragraphs 2.12., and 2.15. of this issuance, the Director, DoD Human 
Resources Activity will: 


a.  Serve as the CMT lead proponent for DoD training on Combating Trafficking in Persons. 


b.  Develop and provide Combating Trafficking in Persons training TLOs and ELOs, purpose 
for learning, and desired outcomes in accordance with DoDI 2200.01. 


2.6.  EXECUTIVE DIRECTOR, FORCE RESILIENCY. 


Under the authority, direction, and control of the USD(P&R) and in addition to the 
responsibilities in Paragraphs 2.12. and 2.15., the Executive Director, Force Resiliency will: 
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a.  Serve as the CMT lead proponent for DoD training on suicide prevention, Sexual Assault 
Prevention and Response, military equal opportunity, and sexual harassment.  


b.  Develop policy and provide oversight and guidance on suicide prevention, Sexual Assault 
Prevention and Response, military equal opportunity, and sexual harassment training, including 
TLOs and ELOs, purpose of learning, and desired outcomes in accordance with DoDI 6490.16, 
DoDI 6495.02, DoDD 1350.2, and DoDI 1020.03. 


2.7.  CHIEF MANAGEMENT OFFICER OF THE DOD. 


In addition to the responsibilities in Paragraphs 2.12. and 2.15. of this issuance, the Chief 
Management Officer of the DoD will: 


a.  Serve as the CMT lead proponent for DoD training on Section 552a of Title 5, United 
States Code, also known as “the Privacy Act of 1974” and referred to in this issuance as “the 
Privacy Act.” 


b.  Establish and provide policy, oversight, and guidance on Privacy Act training, including 
TLOs and ELOs, purpose for learning, and desired outcomes in accordance with DoDI 5400.11. 


2.8.  UNDER SECRETARY OF DEFENSE FOR POLICY. 


In addition to the responsibilities in Paragraphs 2.12. and 2.15. of this issuance, the Under 
Secretary of Defense for Policy will: 


a.  Serve as the CMT lead proponent for DoD training on Antiterrorism level 1 and Code of 
Conduct. 


b.  Establish policy and provide oversight and guidance on Antiterrorism level 1 training, 
including: 


(1)  TLOs and ELOs, purpose for learning, and desired outcomes in accordance with 
DoDI 2000.12. 


(2)  Code of Conduct training and education in accordance with DoDI O-3002.05.  


2.9.  UNDER SECRETARY OF DEFENSE FOR INTELLIGENCE AND SECURITY. 


In addition to the responsibilities in Paragraphs 2.12. and 2.15. of this issuance, the Under 
Secretary of Defense for Intelligence and Security will: 


a.  Serve as the CMT lead proponent for DoD training on Counterintelligence Awareness and 
Reporting and Operations Security. 


b.  Establish policy and provide oversight and guidance on Counterintelligence Awareness 
and Reporting training, including: 
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(1)  TLOs and ELOs, purpose for learning, and desired outcomes in accordance with 
DoDD 5240.06 and DoDI 3305.11. 


(2)  DoD Operations Security training and education in accordance with DoDD 5205.02E 
and DoDI 3305.13. 


2.10.  GENERAL COUNSEL OF THE DOD. 


In addition to the responsibilities in Paragraphs 2.12. and 2.15. of this issuance, the General 
Counsel of the DoD will serve as the CMT lead proponent for DoD training on the Law of War 
in accordance with DoDD 2311.01E. 


2.11.  DOD CHIEF INFORMATION OFFICER. 


In addition to the responsibilities in Paragraphs 2.12. and 2.15. of this issuance, the DoD Chief 
Information Officer will: 


a.  Serve as the CMT lead proponent for DoD training on cybersecurity awareness and 
records management. 


b.  Establish policy and provide oversight and guidance on cybersecurity awareness and 
records management training, including TLOs and ELOs, purpose for learning, and desired 
outcomes in accordance with DoDI 8500.01 and DoDD 8140.01. 


2.12.  DOD AND OSD COMPONENT HEADS. 


The DoD and OSD Component heads will conduct CMT based on the timelines and targeted 
audience established in the issuances at Table 1 and their implementing Component regulations. 


2.13.  SECRETARIES OF THE MILITARY DEPARTMENTS. 


In addition to the responsibilities in Paragraph 2.12. of this issuance, the Secretaries of the 
Military Departments will: 


a.  Work with CMT lead proponents, the CJCS, and appropriate OSD and DoD Component 
heads to: 


(1)  Develop and implement plans for fulfilling CMT requirements, including 
determining curricula, frequency, method of delivery, and reporting requirements, based on OSD 
lead proponent TLOs and ELOs, stated purpose for learning, and desired outcomes. 


(2)  Optimize the efficient use of training time and resources by seeking opportunities to 
combine content, reduce training frequency, establish reciprocity or transferability between CMT 
programs, share resources, reduce training content, and offer options to test out of appropriate 
modules. 
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(3)  Provide flexibility in the delivery of CMT. 


(4)  Share best practices to effectively and efficiently train Service members. 


(5)  Coordinate new or updated curricula with the CMT lead proponents. 


b.  For Service members assigned to OSD or the Joint Staff, ensure that their training records 
are updated upon course or test-out completion. 


c.  Appoint representatives to the CMTWG in accordance with Section 3 of this issuance. 


d.  For CMT required to be completed by Service members in the Reserve Component, 
provide access to CMT that is equivalent, to the extent possible, to that of Active Component 
Service members. 


e.  Represent the needs and perspectives of their respective Active Component and Reserve 
Component Service members through participation in the CMTWG. 


2.14.  CJCS. 


In addition to the responsibilities in Paragraph 2.12. of this issuance, the CJCS will: 


a.  Provide courses for the CMT topics in this issuance, and others as assigned by the 
ASD(R) in accordance with Paragraph 2.2., through an online learning management system for 
use by OSD and Joint Staff personnel.   


b.  Appoint a representative to the CMTWG in accordance with Section 3 of this issuance. 


2.15.  CMT LEAD PROPONENT HEADS. 


The CMT lead proponent heads will:: 


a.  Establish, in coordination with the Military Departments and the Joint Staff, a CMT 
functional baseline for their particular learning topic(s) that defines TLOs and ELOs, stated 
purpose for learning, and desired outcomes. 


b.  Incorporate the TLOs and ELOs in their corresponding policy issuances, along with any 
other relevant training guidance.  Topic lists will be subject to modification based on additional 
training requirements as established by the USD(P&R). 


c.  Wherever possible, partner with other CMT lead proponents to: 


(1)  Examine and update TLOs and ELOs and learning outcomes. 


(2)  Identify options to standardize requirements. 
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(3)  Combine overlapping TLOs and ELOs, stated purposes for learning, and desired 
outcomes. 


(4)  Combine, reduce, or eliminate redundant or obsolete CMT requirements, TLOs and 
ELOs, stated purposes for learning, and desired outcomes. 


d.  Submit Military Department CMT core curricula for review, as needed, through the 
CMTWG. 


e.  If also an OSD Component head, develop questions or select a number of TLOs for the 
Status of Forces Survey of Active Duty and Reserve Members on an annual and rotational basis 
to determine if the Service members have knowledge of the TLOs and ELOs, purpose for 
learning, and desired outcomes objectives. 
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SECTION 3:  CMTWG ROLES AND RESPONSIBILITIES 


3.1.  GENERAL. 


a.  The objective of the CMTWG is to standardize and reduce mandatory training 
requirements by establishing a functional baseline for each CMT task.  This reduces the burden 
on Service members and frees time and resources for the individual and collective training tasks.  
The CMTWG will recommend to the USD(P&R), through the Deputy Assistant Secretary of 
Defense for Force Education and Training and ASD(R), procedures and requirements to be 
carried out by the CMT lead proponents aligned to the objectives in this issuance. 


b.  The CMTWG is composed of representatives from the Military Departments, the Joint 
Staff, and CMT lead proponents at paygrade O-5/O-6, or GS-14/GS-15 (or equivalent), who are 
full-time or permanent part-time DoD employees, or Active Duty Service members.   


c.  The CMTWG will: 


(1)  Be the centralized working group to identify and recommend CMT tasks, review 
Military Service curriculum and OSD lead proponent TLOs and ELOs, the stated purpose for 
learning, and the desired outcomes of training.  The CMTWG will also review and make 
recommendations on CMT periodicity, methods of delivery, and the reporting requirements for 
select CMT topics. 


(2)  Validate new and existing CMT requirements with reference to applicable U.S. laws, 
Executive orders, DoD policies, or directives from other federal agencies. 


(3)  Assess current training requirements, including their content, validity, periodicity, 
and CMT reporting, to ensure consistency across the Military Services.  Recommend removing, 
combining, or otherwise modifying CMT topics, as appropriate, to eliminate redundant or 
obsolete training and save resources. 


(4)  Evaluate new training requirements with a focus on identifying and implementing 
means by which to achieve greater effectiveness and cost efficiency.   


(5)  Foster effective CMT collaboration across the DoD Components. 


(6)  Share best practices on the most effective and adaptable means of delivering CMT. 


3.2.  CMTWG OPERATIONS. 


a.  Chair. 


The Chair calls CMTWG meetings, leads discussion, prepares reports, establishes 
procedures, presents recommendations, and leads the CMTWG.
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a.  Meeting Schedule. 


The Chair convenes the CMTWG, as necessary, to review CMT requirements.  Events that 
may prompt the Chair to convene the CMTWG include the following: 


(1)  A request from a CMT lead proponent to add a new requirement or delete or modify 
an existing requirement.  


(2)  A request from a CMT lead proponent, the Secretary of a Military Department, or the 
Joint Staff Joint Force Development Directorate for review of any CMT topic or its associated 
requirements and objectives. 


(3)  Establishment of a new CMT requirement through U.S. law, an Executive order, 
DoD policy, or an applicable directive from another federal agency. 
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GLOSSARY 


G.1.  ACRONYMS. 


ACRONYM MEANING 
ASD(R) Assistant Secretary of Defense for Readiness 


 
CJCS Chairman of the Joint Chiefs of Staff 
CMT common military training 
CMTWG Common Military Training Working Group 


 
DoDD DoD directive 
DoDI DoD instruction 


 
ELO enabling learning objective 


 
TLO terminal learning objective 


 
USD(P&R) Under Secretary of Defense for Personnel and Readiness 


G.2.  DEFINITIONS. 


Unless otherwise noted, these terms and their definitions are for the purpose of this issuance.   


TERM DEFINITION 
 


Counterintelligence 
Awareness and 
Reporting 


Includes instructions on the threat from foreign intelligence entities, 
methods of foreign intelligence entities, foreign intelligence entity 
use of the Internet and other communications including social 
networking services, counterintelligence insider threat, anomalies, 
reporting responsibilities regarding foreign travel and foreign 
contacts, and reporting requirements. 
 


Code of Conduct Standards of behavior established in Executive Order 10631 and 
DoDI O-3002.05 for wartime situations described in the Geneva 
Conventions.  The guidance serves as a moral and ethical guide for 
combat, captivity, and isolation across the range of military 
operations. 
 


CMT Non-occupational training which is mandated for all service members 
to sustain readiness, provide common knowledge, enhance 
awareness, reinforce expected behavioral standards, or establish a 
functional baseline that improves the effectiveness of DoD and its 
constituent organizations.  CMT may include initial, periodic, 
awareness, or refresher training.  
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TERM DEFINITION 
 


CMT lead proponent The OSD or DoD Component responsible for the oversight, 
management, administration, and implementation of a specific CMT 
core curriculum.  
 


CMT requirements Non-occupational directed training that sustains readiness, provides 
common knowledge, enhances awareness, reinforces expected 
behavioral standards or obligations, and establishes a functional 
baseline required for all Service members to perform military duties 
or activities in accordance with DoDD 1322.18. 
 


CMTWG An interagency processing body chaired by the Deputy Assistant 
Secretary of Defense for Force Education and Training and 
consisting of representatives from the Military Departments, the Joint 
Staff, and CMT lead proponents.   
 


cybersecurity Defined in DoDI 8500.01. 
 


ELO A subset of the skills, knowledge, or attitudes students must reach in 
order to successfully complete the TLO and:   
 


Allow the TLO to be broken down into smaller, more manageable 
objectives.   


 
Support the TLO and measures an element of the TLO, and 


addresses knowledge, skill or attitude gaps.   
 
Are identified when designing the lesson plan.   
 
Are optional based on analysis of the TLO and when used, there 


must be a minimum of two. 
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TERM DEFINITION 
 


financial readiness 
CMT 


A program to provide comprehensive financial readiness training to 
Service members on: 
 


Financial services that are available under law to members.  
 
Financial services that are routinely offered by private sector 


sources to members.  
 
Practices relating to the marketing of private sector financial 


services to members.  
 
Other matters relating to financial services available to members, 


and the marketing of financial services to members, as the Secretary 
considers appropriate; and such other financial practices as the 
Secretary considers appropriate. 
 


isolated personnel U.S. military, DoD civilian, and DoD contractor personnel (and 
others designated by the President or Secretary of Defense) who are 
separated from their unit (as an individual or a group) while 
participating in a U.S.-sponsored military activity or mission and are, 
or may be, in a situation where they must survive, evade, resist, or 
escape. 
 


Operations Security Defined in DoDD 1020.02E. 
 


Privacy Act Codified at Section 552a of Title 5, U.S.C. 
 


records management Inform all agency personnel who create, receive, access, or use 
federal records of their records management responsibilities. 
 


Sexual Assault 
Prevention and 
Response 


Training geared to prevent and eliminate sexual assault by providing 
comprehensive procedures to better establish a culture of prevention, 
response, and accountability that enhances the safety and wellbeing 
of all DoD members.  
 


sexual harassment Defined in DoDI 1020.03. 
 


suicide prevention Programs that implement control measures to address and minimize 
risk factors for suicide while strengthening the factors that mitigate 
those risks. 
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TERM DEFINITION 
 


substance abuse The use of any substance in a manner that puts the user at risk of 
failing in his or her responsibilities to mission or family, or that is 
considered unlawful by regulation, policy, or law.  This includes 
substance use that results in negative consequences to the health or 
well-being of the user or others; or meets the criteria for a substance 
use disorder. 
 


Tactical Combat 
Casualty Care 
 


Defined in DoDI 1322.24 for Tier One, all Service members. 
 


test-out module A mechanism that allows an individual to opt out of some or all of a 
particular training program by successfully completing a knowledge 
test or other assessment. 
 


TLO The main objective of a lesson.  The performance required of the 
student to demonstrate appropriate knowledge, skills and attitudes 
required of the performance requirement in the material being taught.  
Describes exactly what the student must be capable of performing 
under the stated conditions to the prescribed standard on lesson 
completion. 
 


touchpoint Personal and professional life events marking when financial literacy 
training is to be provided to Service members in accordance with 
Section 992 of Title 10, U.S.C. 
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