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Chapels’ Welcome - Special Needs & All Needs

Let’s Start Your Goals and Plans!

As you wait for people to arrive, please answer the 
following questions by posting in the chat:   What are 
the needs of your religious group? What are the 
needs of the individuals in your Army community? 
How can your chapel congregation provide Religious 
Support?



Installation Management Command integrates and delivers

base support to enable readiness for a globally-responsive Army
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SAFETY REQUIREMENTS: No food or drink is allowed near or around 
electrical equipment (CPU, file servers, printers, projectors, etc.) due to 
possible electrical shock or damage to equipment. Exercise care in personal 
movement in and through such areas. Avoid all electrical cords and associated 
wiring. In the event of an electrical storm, you will be instructed to power down 
equipment. Everyone is responsible for safety.

RISK ASSESSMENT LEVEL: LOW  

ENVIRONMENTAL CONSIDERATIONS: Environmental protection is not just 
the law but the right thing to do. It is a continual process and starts with 
deliberate planning. Always be alert to ways to protect our environment during 
training and missions. In doing so, you will contribute to the sustainment of our 
training resources while protecting people and the environment from harmful 
effects. 

EVALUATION: The student is required to fully engage in lesson by applying 
critical and creative thinking throughout the lesson as well as completing all 
assignments.
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Administrative Information
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Terminal Learning Objective
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ACTION:  Apply acquired knowledge and techniques about 
Special Needs, welcome, and inclusion to the situation of an 
Army chapel congregation. 

CONDITIONS: In a classroom environment, given access to 
AR 165-1, AR 608-18, and civilian church resources on 
inclusion and welcome.

STANDARD: 
• Recall the roles of chapel personnel in inclusion.
• Identify the common categories of special needs.
• Label chapel facility and program opportunities and 

obstacles.
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Religious Education Program Director – Dr Becky Powell
• rebecca.a.powell16.civ@mail.mil

Religious Education Program Director – Dr Grace Yeuell
• grace.c.yeuell.civ@mail.mil

USAG Ansbach Director of Religious Education – Ms Sue Nishimura
• susan.m.nishimura.civ@mail.mil

CARE Center Volunteer – Ms Felicity Hein

D

Contacts

https://usachcstraining.army.mil/religious-education
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4-Pronged Approach to Welcome

1. Emergency Preparation

2. Whole Chapel Readiness

3. Whole Chapel Welcome

4. Special Needs Program
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4-Pronged Approach to Welcome

1. Emergency Preparation

2. Whole Chapel Readiness

3. Whole Chapel Welcome

4. Special Needs Program
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4-Pronged Approach to Welcome

1. Emergency 
Preparation

2. Whole 
Chapel 
Readiness

3. Whole 
Chapel 
Welcome

4. Special 
Needs 
Program
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4-Pronged Approach to Welcome

3. Whole Chapel Welcome 

Balancing needs and welcoming all
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4-Pronged Approach to Welcome

1. Emergency Preparation

2. Whole Chapel Welcome

3. Whole Chapel Readiness

4. Special Needs Program
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What is a Special Need?

A Special Need refers to any condition that 
impedes a person’s development, either 
educationally, socially, emotionally, physically, 
or intellectually and requires specialized 
services or accommodations.
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• Person-First Language

No:  learning disabled person

Yes:  person with a learning disability

• Exceptional Family Member Program

More about Special Needs
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Most Common Categories for Children

❑ Behavior Disabilities

❑ Learning Disabilities

❑ Developmental Disabilities

❑ Speech/Language Disabilities

❑ Autism Spectrum Disabilities

❑ Allergies
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What about adults with special needs?

❑ Hearing disabilities

❑ Mental health disabilities
(including PTSD)

 Allergies

 Physical disabilities

❑ Language disabilities
(including English as a Second Language)  
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A person willing to plan for assistance, support 
and friendship to people who need extra 
support/accommodations during their time at 
the chapel.  

What is a Special Needs Coordinator?
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A person willing to provide assistance, support 
and friendship to a person with a disability 
during their time at the chapel.  

What is a Special Needs Buddy?
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Let’s Start Your Goals and Plans!
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Special Needs 
Buddy Training

Thanks to 
Ms Felicity Hein

for voluntary service and
expertise creating this training.
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Terminal Learning Objective
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ACTION:  Apply acquired knowledge and techniques about 
Special Needs, welcome, and inclusion to the situation of an 
Army chapel congregation. 

CONDITIONS: In a classroom environment, given access to 
AR 165-1, AR 608-18, and civilian church resources on 
inclusion and welcome.

STANDARD: 
• Recall the roles of chapel personnel in inclusion
• Identify the common categories of special needs.
• Label chapel facility and program opportunities and 

obstacles.
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Follow Up Activities
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Choose 1 of the following for an additional 0.5 CLP

• Audit the Barriers in your program
• Felicity Activity
• Examples of Welcome Review

The instructions for each are:
• Posted on USACHS….
• Available in today’s chat
• Will be emailed with your 0.5 CLP
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Follow Up Activity 1:  Audit of Barriers

Audit of Barriers

❑www.nod.org

- www.nod.org

- Let’s hear your audit results. You have 

just learned about a lot of Special 

Needs that Soldiers, Civilians, and 

Families have.  This activity can lead 

to a practical action plan for immediate 

and long term accommodations.

- How is this building (and your 

programs) welcoming (barrier-free)?  

In your own role (as 

CH/RAS/CTR/CIV/VOL), what can you 

do?
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Follow Up Activity 2

Felicity Activity 

This activity is a 
simple craft. 

Download the 
document and follow 

the instructions
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Follow Up Activity 3:
Examples of Welcome
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Questions?

IMCOM-Europe
USAG Stuttgart Chapels 

Volunteer Academy

Dr. Grace Yeuell
Dr. Becky Powell

Religious Education Program Directors

https://usachcstraining.army.mil/religious-education
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Let’s Start Your Goals and Plans!
As you wait for people to arrive, please answer the 
following questions by posting in the chat:   What are 
the needs of your religious group? What are the 
needs of the individuals in your Army community? 
How can your chapel congregation provide Religious 
Support?


