Lesson 4 – Case Study – Empathy 
Objectives:
Explain the role of empathy in pastoral counseling.

· Identify the three dimensions of responding skills.

· Describe how knowledge of the responding skills might affect your conversations with Soldiers or family members.

C = Chaplain

S =  Soldier

Situation:  Soldier and chaplain are sitting in an office. In the background is the chaplain’s desk. They are sitting in chairs at 90-degree angles to each other, with knees almost touching. Soldier has his hands cupped and supporting his chin, looking across the room, slightly down. Chaplain is sitting with knees crossed, hands in his lap.

C:  What happened then?  

S:  I remember thinking “Shit!” And kind of confused. And then I realized I was on my side, so the vehicle must have flipped or something.  I really couldn’t even hear anything, either. My ears were buzzing. That was new. It was quiet.

C:  Wow. (pause)

S:  And so I began to do a self check; nothing seemed wrong with me personally. But I wondered what happened, and where everyone was. I could see the front of vehicle was smashed, and it was like a dust storm.

C:  Did you think you were alone?

S:  No, I knew pretty quickly we must have hit an IED or something, and that all hell must be breaking loose outside. And then I started thinking, what if this thing blows up or catches fire, and so I wanted to get out. Bad. That’s about the first time I started feeling scared.

C:  My Lord. Could you get out?  That must have been a frightening thought.

S:  No shit. And so I started trying to unddo my seat belt, to begin with. Which I did, but it wasn’t easy. When I tried to reach for the seat belt release I realized my shoulder was hurt, but I didn’t see any blood. But I had to reach over with my right arm to release the seat belt. And then when I released it, I fell down onto the door, which was apparently down. But I was able to stand up, and I started climbing out past the other seat, which thankfully had been empty, since it was tore up.

C:  Were you able to get out?

S:  Eventually, but it was hard since I couldn’t use my left arm. I started yelling for help, but it seemed like no one was there. And I thought, “Shit, they’re all dead out there.” And I started getting really scared.

C:  I can imagine. How did you finally get out?

S:  I stood on the seat in front and reached out with my good hand. I started to be able to hear stuff now, and I could tell all hell was breaking out outside. And that made me want to get out even more, in case they started taking pot shots at the truck.

C:  Could you see the driver or TC?

S:  Yeah, I stepped on SSG Jackson’s body as I climbed out. I could see the roof had collapsed onto him, but I could see him breathing, so I thought he’d be alright. But I couldn’t even see SPC Smith, and frankly, I wasn’t thinking much about him right then. I just wanted to get out. Right then.

C:  Understandable.

S:  Yeah, but not very heroic. We’d been together for nearly two years, going back to AIT, and I didn’t even think about him. Just wanted to get out of that vehicle before it blew up or burned. That’s all I could think about.

C:  Well, I don’t think anyone would blame you. Not anyone who’s been there, anyway.

S:  I don’t know. 

C:  How is the shoulder?

S:  Alright. Just got hit. Nothing broken. I walked away. But my ears still don’t seem right.

	Case Study Discussion Questions:

1) How might this conversation have helped the Soldier?

2) What might you have done differently if you were this chaplain?

3) Is there any question you would ask next?

4) What might tell you this Soldier is ready to talk at another level?

5) How do you see the dance of empathy working here?  Do you see any sign that the counselor is “hooked” in some way?

6) If you were this chaplain’s supervisor/trainer, what kind of feedback would you give him to help him become even more effective?
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