Lesson 5 – Case Study – Listening
Objectives:
Recognize active listening and tracking skills.

· Identify how anxiety inhibits listening.

· Identify attitudes that assist good listening.

C = Counselor

S = Soldier

Setting:  Chaplain and female Soldier are sitting in chairs across from each other in what is apparently the chaplain’s office.

S:  …and I’m just not sure I can deploy again with this unit.

C:  To Afghanistan?

S:  Right.

C:  But do you have a choice? You’ve already got orders, right? I’m not sure I see how you could keep from going.

S:  Oh, there’s always ways to not go. I could always come down with something, or get pregnant.

C:  Wow, I guess I never thought of it that way. I guess you could. Do you think you’d do something like that just to avoid going again?

S:  I just can’t go over there with this unit again. I can’t face the daily harassment with no place left to escape.

C:  This sounds serious. I guess I just didn’t see how those comments hurt you. Sorry. Does your platoon leader understand how your treatment left you feeling?

S:  Oh, he doesn’t get it. Doesn’t want to get it. The CO has been supportive at times, but I can tell he just doesn’t want any problems in the platoon. He just wants the trucks to roll on order.  

C:  Isn’t there an equal opportunity officer or someone like that you can go to?

S:  Oh sure, and I suppose you could say something too. But that would just get me branded as an outsider. I’ve seen that before. It never goes well.

C:  So it sounds like you’re just trapped. That must be terrible.

S:  Yeah. [Begins crying quietly.]

C:  What did I just say there? I’m sorry if I hurt you.

S:  [Haltingly] No, but that hit it. I’m just trapped. There’s no way out.

C:  But you just mentioned some ways you could get out of this unit.

S:  But none that my mom would be proud of.

C:  Hmmm, so it’s important to you to do things your family would be proud of.

S:  Yeah.

C:  Wow, you’ve really kept your pride through all this, haven’t you?

S:  So far, but it ain’t over yet…

	Case Study Discussion Questions:

1) What might be a source of anxiety in this conversation that could prevent the chaplain from listening effectively?

2) Do you see any comments that suggest that the Chaplain may have been “hooked” at some point in this conversation?

3) How do you think this conversation would have strengthened this soldier?

4) What is a question you’d ask next if you were this chaplain? 
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